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riPE^HCJIOBHE 

HaBepHJiKa BaM He pa3 npnxoflHJiocb oSbacronb, noneMy yacnH HMeeT hmchho TaKoM 
BKyc, OTnero bh ono3flajin Ha BCTpeny hjih hto aaHHtiM TOBap 3HanHT fljia BameM kom- 
naHHH. Mbi TaK nacTO nycKaeMca b pa3bacHeHHa, hto npHHHMaeM HCKyccTBO oSbacHSTb 
KaK HenTO caMO coSoh pa3yMeiomeeca. B 3tom-to h 6e#a: xoponiee oSbacHemie cno- 
coSho BonnoTHTb HaniH H^en b >KH3Hb, ySe^HTb jnofleM oSpaTHTbca 3a mcahuhhckoh no- 

MOIHbK) HJIH HaCTpOHTb HX Ha nOJiyHCHHe 3HaHHH, HO Mbi ynyCKaeM 3TH B03M0>KH0CTH. 
Ho eCJIH Mbi nOHMeM, HTO oSbJICHeHHe Ba>KHbIH HaBblK, KOTOpblH MO>KHO OCBOHTb, TO 

noTepn npeBpaTaTca b npnoSpeTeHHa. 

IIonpoSyHTe npeflCTaBHTb, KaKoii cneKTp B03M0>KH0CTeH b cc|)epe jihhhmx h npoc|)ec- 
CHOHanbHbix B3aHM00TH0iueHHH OTKpoeTca nepefl BaMH, Kor^a bw HayHHTecb oSbacHaTb. 
HacKOJibKO Jierne CTaHeT >KHTb, ecjin bw 6y#eTe BbicKa3biBaTb cboh mwcjih Soccy, Syxran- 
Tepy, HJieHy KOMaHflbi hjih poflHiejiaM b Sojiee flocTynHoM (|)opMe. Tor^a ohh CMoryr no- 
CTaBHTb ce6a Ha Banie MecTO, npHHaTb BaniH M^en h coraacHTbca c Bam eft tohkoh 3pemia. 

B 3T0M H COCTOHT UeJIb KHHrH. 5L XOHy nOMOHb BaM H BC£M BOKpyr HayHHTbCa 06b- 

acHaTb, noTOMy hto mli b 3tom ocTpo Hy>KAaeMca. Xotji KHHra b nepByio onepeflb pac- 
CHHTaHa Ha npoc|)eccHOHajiOB, a peKOMeH^yio ee h tcm, kto CTpeMHTca c#ejiaTb stot mhp 
nomrmee, htoSw b hcm Swjio Jierne >KHTb h paSoTaTb. 

B ocHOBe KHHrn — MHorojieTHHH onbiT no co3flaHHio cnocoSoB oSbacHeHHH fljia 

opraHH3au,HH h ne#aroroB. Moa KOMnaHna Common Craft H3BecTHa bo bccm Mnpe. Mbi 

noMoraeM oSjiernnTb BoenprorrHe cjio>KHbix H#eft npn noMomn kopotkhx BH^eopojiH- 

kob. Ceftnac mli coTpy^HHHaeM c TaKHMH rnraHTaMn, KaK Google, LEGO, Intel h Ford Company, h 
oSjia^aeM coScTBemroft ShSjihotckoh BHfleooSbacHemrft, ho Ha- 

HHHajIH C TOrO, HTO Ha npOT3>KeHHH MHOrHX JieT H3yHajIH HCKyCCTBO oSbaCHSTb. B xofle 

3Toro nponecca npoBOflHJiocb MHO>KecTBO SKcnepHMenroB , noMoraBuinx nomrrb, KaK.com 



HcKyCCTBO oStacroiTb 

CflenaTb oStacHeHHa Sojiee 3(J)(J)eKTHBHbiMH. Hanin BHfleopojiHKH HaSpajiH Sojiee 
mhjijihohob npocMOTpoB b HHTepHCTe — b MHpe hct SpeH^a b cc})epe oSbJICHeHHH, 
paBHoro HaM no hbbccthocth . 

OflHaKO 3Ta KHHra — He TeMaTHnecKoe nccneflOBaHHe c HaSopoM ynpaacHeHHn 
h He aKafleMHHecKHH Tpy#, nocBameHHbiH «HayKe o6bacH>rrb». CKopee, sto Haiue 06- 
pameHne k BaM, peKOMeHflanrai, KOTopbie mli roTOBbi p,a.Tb KaK cnennajiHCTbi. Mbi ray- 
6oko BepHM b CHJiy oSbacHeHHH h paccMaTpHBaeM KHHry KaK npH3biB B3rjiaHyrb Ha hhx 
no-HOBOMy. 3to noMO>KeT BaM oco3HaTb, hto cnocoSHOCTb o6bacH»Tb — Henccjieflo- 
BaHHaa nacTb HaBbnca oSmeHna, no3TOMy ee mo>kho H3ynaTb h coBepnieHCTBOBaTb. 
Hflen, noflxoflbi h MO^ejiH, onHcaHHbie Ha sthx CTpaHHuax, btophhhm no otho- 
meHHio k npocTOH, ho oneHb BaacHon 3ap,sne: npn^aTb oSbacHeHnio caMOCTOjrrejib- 
Hyio neHHOCTb. 3to 03HanaeT, hto bw HanHeTe npo^yMbiBaTb oSbacHeHHa cbohx n^eM 
n npHMerorrb hx pjm fl0CTH>KeHHa nejien. Jijm 3Toro Hy>KHO, htoSm bw Hcnojib30BanH 
oSbacHeHne KaK CTpaTernio penieHna npoSjieM. Bbi TaK>Ke aojckhw ySe^HTb OKpy>Kaio- 
ihhx, hto oSbacHeHne MO)KeT co3flaTb nojio>KHTejibHbie H3MeHeHHa. 
Hmchho 3Ta nepcneKTHBa nrpaeT KmoneByio ponb. KaK CKa3aHO b Ha3BaHHH, oSbacHe- 
Hne — 3to flencTBHTejibHO HCKyccTBO. XoTa y Hero ecTb cboh cnen,H(J)HHecKHe HHCTpy- 
MeHTbi, mm cnocoSHbi co3flaTb coScTBeHHoe, OTJiHHHoe ot #pyrnx, ho TeM He MeHee 3(})(})eK- 
THBHoe oSbacHeHne, h b stom bcji npenecTb. OSbacHeHne — 3to He HaSop KOHKpeTHbix 
npaBHJi. Ero pe3ynbTaTHBHOCTb 3aBHCHT ot tohkh 3peHHa h HaMepeHHH roBopamero. IlpH 
B3raafle Ha npoSneMy cKB03b npH3My oSbacHeHHa mm mo>kcm CTOJiKHyrbca c Tpy^HOCTJiMH, 
KOTopwx He 3aMeHanH paHbnie. Jljifi hx pa3penieHna BOcnojib3yHrecb H^eaMH, npHBefleHHbi- 
mh b KHHre: ohh noMoryT BaM Hairm cnocoSbi co3flaHHa coScTBeHHbix oSbacHeHHH. 
MHorae noHaraa BBOflaTca npn noMOinn kopotkhx BbiMbinuieHHbix hctophh 0 jho- 

fl»X, KOTOpbie CTOJIKHyjIHCb C pa3JIHHHbIMH TpyflHOCTSMH H y3HajIH 0 CKpblTblX B03MO>K- 

hoctsx oSbacHeHHH. 3th hctophh OTpa>KaiOT, no HanieMy mhchhio, o#hh h3 caMbix 



MomHbix acneKTOB oSbJiCHeHHa: npeflCTaBJieHHe H^eH c tohkh 3peHHa rpynnti jnofleM 
hjih OTflenbHoro nejiOBeKa. KpoMe Toro, ohh noMoraiOT H3 6 aBHTb csi ot SecKOHeHHbix 

CnHCKOB C nyHKTaMH H nOflnyHKTaMH H flaiOT B03MO>KHOCTb H3yHHTb H 3anOMHHTb HH- 

(J)opMaii,Hio b yBJieicaTejibHOH (})opMe. 

KHHra BKJiiOHaeT mhomccctbo npHMepoB oSbacHeHHH b BH^e cu,eHapjieB fljia BH^eo- 
ponHKOB h ccbiJiKH Ha BH^eooSbacHeHHa Ha HanieM cairre. 3th cueHapmi fleMOHCTpn- 
pyiOT Hani noflxofl k pa3JiHHHbiM acneKTaM npoSjieMbi oSbacHeHHa h He pa3 #OKa3bi- 
BajiH cbok) 3(})(})eKTHBHOCTb. Bw MO>KeTe Hcnojib30BaTb hx KaK o6pa3eu, flJia CBOHX.COm 

IIpeAHCJiOBHe 

oSbacHeHHH. KHHra coctoht h3 Tpex HacTeii, KOTopwe cooTBCTCTByKxr ochobhwivi 
3JieMeHTaM npou,ecca co3flaHHa oSbacHeHHa: nnaHy, ynaKOBKe h npe3eHTau,HH. 
HacTb I. IIjiaH 

B 3toh nacre KHHra nofl H^eio oSbacHeHHa noflBOflHTca npon- 
HbiH 4)yHflaMeHT. HtoSw co3flaTb ycneniHoe oSbacHemie, otbc- 
thm Ha HeKOTopwe Ba>KHbie Bonpocw: 

• Hto TaKoe oSbacHeHne? 

• Hto flenaeT oSbacHeHHe ycneuiHbiM? 

• iloneMy oSbacHeHHa SbiBaiOT HeyflanHbiMH? 
Tenepb CTaHOBHTca nororrao: oSbacHemie — 3to otbct 

Ha onpeflejieHHbiH Bonpoc (kotopwh mm BoenpHHHMaeM KaK 
Bbi30B hjih KaK npoBepKy Ha npoHHOCTb). Mm paccMOTpHM, no- 
neMy oSbacHeHHa SbiBanxr HeyflanHbiMH h HeM sto Bbi3BaH0. 
B nocjieflHen raaBe 3toh nacre mm paccKa>KeM o Tpy^HOCTax, 

B03HHKaK)mHX npH C03flaHHH oSbaCHCHHH, H ITpeflJIOMCHM npOCTyK) MOfleJIb, KOTopaa 

noMO>KeT BaM hx npeflCTaBJiaTb. Bw y3HaeTe, KaK HanHHaiomaa KOMnaHHa o6Hapy>KHJia 
y ce6a npoSneiviy oSbacHeHHa h cyMena ycneniHO ee peniHTb, npoaHanH3HpoBaB npn 



noMomn niicajifei oSbacHemiH. 
HacTb II. YnaKOBKa 

B 3toh nacTH KHHra mw nepeMfleM ot njiaHHpoBa- 

HH3 K IipOH3BOflCTBy. IloCJie 3HaKOMCTBa C 6a30BbIMH 

ocHOBaMH h rjiaBHbiMH npoSneiviaMH oSbacHeHHH 
mm npoaHanH3HpyeM CTpaTeraH, KOTopwe noMoryT 
pa3peniHTb TpyflHOCTH. CyTb noflxofla b tom, hto 
oSbacHeHHe paccMaTpHBaeTca KaK ynaKOBKa K^en 
b (})opMy, KOTopaa ^ejiaeT ero noHjrmee. 3jieMeHTbi 
ynaKOBKH BKJiiOHaiOT b ce6a: 

• kohtckct; 

• HCTOpHH; 

• CB33H; 

• onHcaHHa.xom 

HcKyCCTBO 06baCH3Tb 

TjiaBbi BTopoM nacTH — sto onncaHHe KOHKpeTHbix CTpaTeraM h npHMepw hx hc- 
nojib30BaHHa. CTpaTeran no3BOJiaiOT npeflCTaBHTb cjio>KHbie H^en TaKHM o6pa30M, hto 
ohh HanHHaiOT cooTBeTCTBOBaTb noTpeSHOCTJiM ay^HTopHH. B Ka>KflOH raaBe ecTb o6pa- 
meHHe k niKane oSbacHeHHH h o6cy>KfleHHe «CTyneHeM» k yjiynineHHio ee noHHMaHHa. 
KpoMe Toro, b stoh nacra BBOflaTca noHjrraa «orpaHHHeHHe» h «ynpomeHHe», koto- 
pwe cjiyacaT noflroTOBHTejibHbiM 3TanoM ynaKOBKH. 
HacTb III. IIpeflCTaBJieHHe 

OSbacHeHHJi He npeflHa3HaHeHbi fljia Toro, htoSw «nbi- 
jiHTbca Ha nojiKax», — hmh Hy>KHO ^ejiHTbca. IIcoTOMy 

B 3TOH HaCTH KHHrH Mbl paCCMOTpHM, KaK oSbflCHeHHJI 

Hcnojib3yiOTca b KOMnaHHax, h HCCJie/iyeM pa3JiHHHbie 
cpeflCTBa nepeflann HH(})opMaLi,HH, KOTopwe upn^a^yj 



oStacHeHHio Hy>KHyK) CHJiy, htoSw oho flomjio #o uejie- 
boh ay/iHTopHH. 

OcHOBHaa 3a#ana nepBOH nacTn — 3acTaBHTb o6b»c- 
HeHHa npHHOCHTb nojib3y KOMnaHnaM, a BTopoft — no- 
Ka3aTb, KaKyio CHJiy npnoSpeTaiOT nflen, ynaKOBaHHbie 
b oSbacHeHHa. B ^pyrax raaBax mli o6cy#HM bo3mo>k- 

HOCTb coneTaHHa oSbacHeHHH co CTpaTernen KOMMyHHKanHH, KOTopaa noBbiCHT hx 3(J) - 

(J)eKTHBHOCTb 3a CHeT flOCTynHOCTH, nOTOMy HTO Mbl CMO>KeM fleJIHTbCa HMH KaK BHyrpH, 

TaK n 3a npe^ejiaMH KOMnaHHH. KHHra 3aKaHHHBaeTca raaBOH «Bania >kh3hb b KanecTBe 
cneunajincTa no oSbacHemuiM)), nocBainemiOH nepcneKTHBaM. B Hen npHBOflaTca pe- 
anbHbie npHMepbi Toro, KaKyio nojib3y MO>KeT npHHecTH Hcnojib30BaHHe oSbacHeHHH 
KOMnaHHH h Banien Kapbepe. 

~«HcKyccTBO o6bacHeHHa» npeflHa3HaneHO fljia Tex, kto xoneT, htoSm npefljiarae- 
Mbie hmh npoflyKTbi Swjih npaBHUbHO noHaTbi KJineHTaMn. Ho mm CTaBHM 3a#any ninpe, 
to ecTb npeflJiaraeM nepcneKTHBy. ,H,a>Ke HeSojibinon pocT HaBbiKa oSbacHeHna no3BO- 

JIHT BaM 3HaHHTeJIbHO yBeJIHHHTb KaK C06CTBeHHbIH nOJIO>KHTeJIbHbIH noTeHHnan, TaK 

h bo3mo>khocth Banien opraHH3aii,HH n OKpy^aiomnx jnoflen. A Tenepb a npefljiaraio 
CflenaTb nepBbiii mar.. com 



IIPHMEHAHHE ABTOPA 

Hcnojib30BaHne QR-ko^ob npn noMomn Bamero CMapT(})OHa 

Ha npoTa>KeHHH Been KHnrn a ccbmaiocb Ha KopoTKne BHfleo(|)HJibMbi Craft. Ohh ecTb Ha HaiueM 
cairre, hx mo>kho nocMOTpeTb 6ec- 

njiaTHO npn noMomn SojibineM nacTH CMapT(|)OHOB. 

J\jik SbiCTporo flocTyna k BHfleo4)HJibMaM mm BCTaBHJiH Q R-koam 

(quick response — «6biCTpbin otkjihk»). 3th KOflbi noxo>KH Ha ccwjikh 

Ha cairr, ho bmccto KJiHKa Hy>KHO HaBecTH Ha ko# oSbeKTHB KaMepw CMapT(})OHa h 3a- 

nycTHTb npnjio>KeHHe ajih CKaHnpoBaHna KO#a, KOTopoe OTKpoeT cooTBeTCTByioinyio 



CTpaHHu,y cairra. TaK bm cmtokctc Hairoi ponHK, He HaSnpaa fljiHHHoro URL-a/rpeca. 
fljia Hcnojib30BaHHa QR-KOflOB Hy>KHO HMeTb CMapT(})OH h SecnuaTHoe npHJio>KeHHe. 
noHiuHTe b CBoeM CMapT(})OHe cnncoK npnjio>KeHHH, HaMflHTe QR Reader h CKaHairre. 
3aTeM OTKpoiiTe npHJio>KeHHe h BbinojiHHTe HHCTpyKHHH no CKaHHpoBaHHio QR-KOfla. 
Bbi MO>KeTe CflenaTb 3to npn noMOiini KO#a, npHBefleHHoro Bbinie. KaK TOJibKO oh 
6yp,QT OTCKaHHpoBaH, BbiSepHTe ommio «IIepeHTH k URL» (hjih hchto nofloSHoe) — 
h noaBHTca Hy>KHaa CTpamma. Kuhkhhtc 

«IIpoHrpbiBaTb» h CMOTpHTe oSbacHeHHe R-ko^ob, cflenaHHoe Common Craft. 

HtoSm nocMOTpeTb nojiHbiH cnncoK bh- 

fleo(})HJibMOB Common Craft, Ha KOTopwe 

mw ccwjiaeMca b KHHre, h hx URL-a^peca, 

BOcnojib3yHTecb ccwjiKaMH, npHBefleHHbiMH 

b pa3flejie «CcbiJiKH Ha BH^eo Common Craft» 

B KOHIie KHHrH. 

.com 

BBE^EHHE 

${ noTpaTHJi Maccy BpeMeHH h chji (ocoSemio b HiKOJibHbie roflbi), nbiTaacb noHarb 
HeKOTopwe npeflMeTbi, KOTopbie MHe cneflOBano HBywrb. MHorne H3 hhx, HanpHMep 
HCTopna h ecTecTBeHHbie HayKH, flaBanncb MHe JierKO, ho MaTeiviaTHKa h SyxrajrrepcKHH 
yneT Smjih nocToaHHbiM hctohhhkom MyneHHH. MHe Ka3anocb, hto ohh coctoat H3 tm- 
can npaBHJi, KOTopwe Hy>KHO 3anoMHHTb. Si HyBCTBOBan: HecMOTpa Ha Bee ycHJina, ohh 
He 3aflep>KHBaiOTca b MoeM ronoBe. 

KaK h MHorne yneHHKH, He noHHMaioiHHe tot hjih hhoh npe^MeT, a CHHTan ce6a 
HecnocoSHbiM, a cboh M03r — HenoflxoflamHM fljia peiueHHa TaKHx 3a#aH. B pe3ynbTa- 
Te a CKa3an ce6e: «^I,a, a huoxoh MaTeMaTHK» — h CTan H36eraTb Bcero, hto CB»3aHO 
c 3thmh HayKaMH. H^ea 3a3y6pnBaTb npaBHJia Bbi3biBana TOCKy, h MHe ocTaBanocb TOJib- 
ko y^HBJiaTbca, noneiviy flpyrHM 3to ^aeTca TaK JierKO. MoaceT SbiTb, ohh Jiynnie yMeiOT 



3anoMHHaTb? Hero MHe He xBaTaeT? 

TeM He MeHee a 6biJi chocoShwm yneHHKOM. IIomhmo ecTecTBeHHbix HayK h hcto- 

pHH a xoponio H3Jiaran cboh mwcjih Ha 6yMare. Ho CKOJibKO hh nbiTanca pa3o6paTbca 

b MaTeMaTHKe, OHa ocraBajiacb fljia MeHa TaMoM 3a ceMbio nenaTaMH. 

Co BpeMeHeM a c>KHJica c stoh cnryanHeH, h TaK npoflojracajiocb Ha npoTJDKeHHH Bce- 

ro nepnofla Moero oSynefflia. B KOHne kohuob a nojiynHJi ahhuom no opraHroannn ox- 

paHbi 3flopoBba h nepeexan b Chstji, r^e >KHBy #o chx nop. Hmchho Ha stom 3Tane CBoeM 

Kapbepbi a noHaji, b neM npHHHHa mohx npoSneM c MaTeMaTHKOH h noxo>KHMH npe^Me- 

TaMH, n Hanan H3ynaTb, KaK 3Ta npHHHHa fleftcTByeT Ha ^pyrax jnoflen. OraaflbiBaacb Ha- 

3a#, a BcnoMHHaio , hto b MoeM KJiacce Swjih yneHHKH, KOTopwe oSjiaflann cnocoSHOCTbio 

3a HaSopoM npaBHJi n nacTHOCTaMH BH^eTb KapTHHy b nejiOM, to ecTb ohh noHHMajin 

3aneM. Ka3anocb, ohh noHHManH MaTeMaTHKy h SyxrairrepcKHH yneT Ha KaKOM-TO 60- 

jiee bmcokom ypoBHe, b to Bpeivta KaK CTy^eHTbi Bpo#e MeHa TOHyjin b tihcthoh nonbiTKe.com 

HcKyccTBO oSbacHaTb 

3anoMHHTb KaK. H xoTa mli nncanH KOHTpojibHbie h nojiynajin xopomne oneHKH, mm flena- 
jih sto He 3a cneT raySoKoro noHHMaHHa MaTepnana, a npocTO 3aynnBajiH (})aKTbi. 
HeM Sojibme a 06 stom /ryMaii, TeM acHee CTaHOBHJiocb pemeHne. Moa ronoBa pa- 
SoTana TaKHM o6pa30M, hto fljia noHHMaHHa hobmx Hfleii en TpeSoBanca cnenHanbHbiH 
noflxofl. HtoSm fleTanH BCTann Ha MecTO, MHe Hy>KHO 6bmo CHanajia yBH^eTb KapTHHy 
b nenoM. HHbiMH cnoBaMH, fljia noHHMaHHa SyxranTepcKoro yneTa TpeSoBanocb roynnrb 
ocHOBbi 6n3Heca. A htoSm noHaTb MaTeMaTHKy, cjieflOBano yacHHTb, ^Jia nero Bee 3th 
npeo6pa30BaHHa. MHe CHanajia HeoSxoflHMO BH^eTb nee, a 3aTeM yace #epeBba. 
BcKope a ^ora/janca, nero MHe He xBaTano: a Hy>Kflajica b Sojiee noflxoflameM oSbac- 
HeHHH. Moh cnocoS nojiyneHHa HH(})opManHH TpeSoBan, htoSm a CHanana yBH^eii 3aneM, 
a noTOM y>Ke KaK. 3to OTKpwTne H3MeHHJio moio >KH3Hb. 5L cran roynaTb oSmch HH(})op- 
Mannen h HaSniOflaTb, KaK #py3ba h KOJuiern oSbacHaiOT cboh H^en. il Hanan oco3HaBaTb, 



noneiviy jikwh nyraKxrca h TepaiOT yBepeHHOCTb b CBoeM chocoShocth raySoKO noHaTb 
tot hjih hhoh npe^MeT. 3tot onbrr npoH3Beji Ha MeHa CHJibHoe BnenaTJieHHe. 
OflHaKO a He 3aHHManca sthm npo(|)eccHOHajibHO ro Tex nop, noica b 1998 rony 
He nonan b HT-HH^ycTpHio. MeHa npHHajiH Ha flOJDKHOCTb aHanHTHKa b OflHy H3 KOM- 
naHHH b ropofle BejiBbio, KOTopaa pa3pa6aTbiBana nporpaMMHoe oSecneneHne fljia cn- 
CTeMbi 3flpaBOOxpaHeHHa. Hepe3 flBa ro^a a no3HaKOMHJica c Cara (Tenepb OHa Moa 
>KeHa h 6H3Hec-napTHep) h yBJieKca Mbicnbio o tom, hto KJineHTbi flonacHbi HM eTb bo3- 
MO>KHOCTb oSniaTbca h nojiynaTb noflflep>KKy nepe3 flOCKy oSbaBJieHHn Ha cairre kom- 
naHHH. Cennac 3to Ha3biBaeTca coHHanbHbiMH ceTaMH, a b 1999 rojjy cymecTBOBanH 
HHTepHeT-cooSmecTBa, h a xotcii cTaTb OHnaHH-MeHefl>KepoM TaKoro cooSmecTBa. 
KaK bw noHHMaeTe, 3Ta H^ea He cpa3y noHpaBHJiacb b KOMnaHHH. EojibiHHHCTBO 
mohx KOJiJier He 3aflyMbiBanocb o noTeHHHane HHrepHeT-cooSmecTB h Soanocb phcko- 
BaTb. Ho y MeHa co3pen nnaH: xoTenocb oSbacHHTb, noneiviy TaKaa nporpaMMa HeoSxo- 
ffMMa. IIo3TOMy a ycTpanBan coBeinaHna c MeHeflacepaMH no npoflyKry n coSnpan Ma- 
Tepnanbi b noflflep>KKy CBoen n^eH. Si oSynan KOJiJier TeM cnocoSoivi, kotopmm, KaK Mne 
Ka3anocb, flOJi>KHbi SbiJin oSynaTb MeHa. 

CHanana npn noMomH KOHTeKCTa a oSocHOBbiBan H^eio b uejiOM, to ecTb nee. n pe- 
■Kjs$ neivi roBopHTb co cjiyiuaTejiaMH o ^eTanax, to ecTb o #epeBbax, a floSnBanca, htoSw 
ohh rjiySoKO bhhkjih b moh uejiH. 5L cocTaBJian nnaHbi oSbacHeHHH h paccKa3biBan hcto- 
Phh, Ha npniviepe KOTopwx CTpeMHJica #OKa3aTb, hto HHrepHeT-cooSmecTBa HMeiOT 
BbicoKHH noTeHu,Haji b KanecTBe HCTOHHHKa HH(})opMaHHH fljia kjihchtob. Bojiee Toro, 
ohh MorjiH CTaTb CHCTeMOH paHHero npeflynpe>KfleHHa fljia npoH3BOflHTejieH..com 

BBe^eHHe 

5L npefljiaran hm npeflCTaBHTb MHp, b kotopom KJineHTbi cnocoSHbi peuiaTb npoSne- 
mw flpyr Apyra, pa3bacHaji cboio H^eio pyKOBOflCTBy h CBa3biBan ee co CTpaTernen h ue- 
jiaMH KOMnaHHH. B KOHne kohhob 3anHTepecoBaHHbie ctopohw pa3rjiaflejiH noTeHUHan, 



H SoJTblHHHCTBO H3 HHX CTajIH MOHMH CTOpOHHHKaMH. 

BcKope MeHa Ha3HaHHJiH MeHefl>KepoM HnrepHeT-cooSiHecTBa, h a 3aHHMajica 3toh 
paSoTOH bhuotb #o CBoero yBOJibHemui b 2003 ro^y, Kor^a peniHJi co3#aTb OHJiaHHOByio 
oSmecTBeHHyio KOHcairrHHroByio KOMnaHHio Common Craft. Ee iient — OKa3aHHe no- 
mohjh opraHH3au,HaM b co3#aHHH coScTBeHHbix cou,HajibHbix ceTeM. TaK a CTan cneuH- 
anHCTOM no oSbacHeHHio. 

Moa pojib KOHcyjibTaHTa CBOflnnacb k TOMy, htoSm noMOHb jnoflaM yBH^eTb n no- 
HaTb OTKpbiBaBinneca nepefl hhmh bo3mo>khocth. BcKope BbiacHHJiocb: moh KJineHTbi 
ncnbiTbiBaiOT noHTH Te >Ke Tpy^HOCTH, hto n a caM, Kor/ja nbiTanca nocTHHb HeKOTopbie 
niKOJibHbie npeflMeTbi. Hx CBefleHna o connanbHbix ceTax cooTBeTCTBOBann ypoBHio mo- 
ero noHHMaHna SyxrarrrepcKoro yneTa: ohh 3anoMHHajin cnoBa n ^aace HeKOTopwe oco- 

SeHHOCTH pa3JIHHHbIX HHCTpyMeHTOB, HO He HMCJIH 6a30BbIX 3HaHHH. OhH 3a6jiyflHJIHCb 

Me>Kfly flepeBbaMH, ho He BH^ejiH neca hcuhkom, noaTOMy He MoraH Hcnojib30BaTb cboh 
noTeHHHaji b nojmoH Mepe. 
3to noflCKa3ano MHe H^eio. 

5{ peniHJi B3aTb TaKne TeMbi, KaK «bhkh» h KaHanw RSS, cjio>KHbie fljia noHHMaHHa 
KJineHTOB, h HanncaTb coScTBemibie oSbacHeHna «Ha xopomeM aHrjiHHCKOM». H^ea 
3aKjnonajiacb b cjieflyionieM: noMOHb KJiHenraM peniHTb hx npoSjieMbi h oflHOBpeMeHHO 
C03flaTb hto-to HHTepecHoe fljia Snora Common Craft. Tor^a a BnepBbie noHan, hto moh 
yHHKajibHbiH B3raafl Ha npoSneiviy oSbacHeHna MO>KeT OKa3aTbca nojie3HbiM HHCTpy- 
MeHTOM fljia 6H3Heca. Si pa3BHJi cnocoSHOCTb CTaBHTb ce6a Ha MecTO flpyroro nejiOBeica 
h co3flaBaTb cpe^y, KOTopaa noMoraeT nioflaM nyBCTBOBaTb ce6a yBepeHHO. Ohh jhoSh- 
jih HHraTb cooSmeHHa b Snore, a MHe HpaBHJiocb hx nncaTb, ho MHe noHa^oSHJiocb He- 
CKOJibKO JieT, HToSbi nepeirrH ot cjiob k fleny. 

IIpHMepHO b to >Ke BpeMa a peniHJi npoBepnTb CBoe yMeHne oSbacHaTb. HecKOJib- 
ko KOMnaHHH cnoHCHpoBanH npoeKT, KOTopwH ohh Ha3BajiH «KoHKypc Ha HanncaHHe 
HfleanbHoro npn3biBa k co3flamno KopnopaTHBHoro ceTeBoro >KypHana». Cmwcji Smji 
b tom, HToSbi oSbacHHTb HeHHOCTb KopnopaTHBHbix SjioroB 3a to HeflOJiroe BpeMa, noKa 



Bti noflHHMaeTecb b jiH(})Te (MeHee 160 cjiob). Kor^a a yBH^eji 3to oSbaBJieHne, to no- 
AyMan: «Bot sto #Jia MeHa!» H sto OKa3anocb npaB^OH. Mon nprobiB nonynHJi Harpa^y, 
oh 3ByHan cneflyioinHM o6pa30M:.com 

HcKyCCTBO oSbaCHaTb 

Bo-nepBbixy 3aflyMairrecb, b neM nemiocTb Wall Street Journal 515 /uia jiH^epoB 
6H3Heca. OHa b tom, hto >KypHan e>KeflHeBHO flaeT B03MO>KHOCTb HnraTejiaM 
omyTHTb ce6a nacTbio (|)HHaHCOBoro MHpa, a sto no3BOJiaeT hm npHHHMaTb 
Sojiee B3BenieHHbie pemeHHa. 

A Tenepb, noMHa 06 3tom, noflyMairre 0 CBoeM KOMnaHHH KaK 0 (|)HHaHCO- 

bom MHpe b MHHHaTiope. MoryT jih BaniH coTpyflHHKn omyTHTb ce6a nacTbio 

KOMnaHHH? A hto ecuH y hhx noaBnrca flOCTyn k BHyTpeHHen HH(J)opMannH? 

IIoMO>KeT jih sto hm npHHHMaTb Sojiee oSocHOBaHHbie pemeHHa? Hmchho fljia 

3Toro h co3flaiOTca ceTeBbie >KypHajibi. Jlerico oSHOBJiaeMbie BHyTpeHHHe caM- 

tw no3BOJunoT rpynnaM h OTflejibHbiM jinnaM noflflep>KHBaTb BbinycK OHJiaHH- 

>KypHanoB9 KOTopwe npeflCTaBJiaiOT coSoh xpohhkh npoeKTOB KOMnaHHH. 

3th npo(J)eccHOHajibHbie >KypHajibi co3flaiOT ycjiOBna fljia nySjinKannn hobo- 

CTen 0 >kh3hh h paSoTe KOMnaHHH h oSecnennBaiOT jierKHH ^ocTyn k ^aHHbiM, 

to ecTb co3flaiOT cpepy, KOTopaa OKa3biBaeT orpOMHoe BJinaHHe Ha npnHa- 

rae pemeHHH. fijiaroflapa Sjiory noBbimaeTca ocBeflOMJieHHOCTb nepcoHana 

0 fleaTenbHOCTH KOMnaHHH h nponcxoflainnx b Hen coSbiraax, hto no3BOJiHT 

coTpyflHHKaM n pyKOBOflHTenaM npHHHMaTb Sojiee B3BemeHHbie pemeHHa. 

MHe xoTenocb oxapaKTepn30BaTb neHHOCTb SjioroB TaK, htoSw npHBJienb BHHMa- 

Hne 3KcnepTOB, ho sto onncaHne no3BOJinjio MHe nororrb n Koe-Hro eine. BnepBbie 

a oco3Han, hto oSbacHemie — sto He npocTO TaKTHKa hjih Tponnmca k cooSineHHio. 

3Ta Mbicnb B3BOJiHOBana MeHa h npoSyflHJia >KejiaHHe ^encTBOBaTb. Si xopomo noMHio, 

KaK Snnocb Moe cep^ne, Kor^a a nncaji nepHOBHK npn3biBa k co3flaHHio KopnopaTHBHO- 

ro Sjiora. Si nonyBCTBOBaji, hto Hanien CBoe npH3BaHHe: oho b tom, htoSm npn^yMbiBaTb 



oStacHeHHa, KOTopwe oSjiernaT noHHMaHHe H^eM. 

BnocjieflCTBHH a noHsui, hto npeflCTaBJieHHa mohx kjihchtob o TexHOJioraax He Smith 

HeM-TO yHHKajIbHMM. MHO>KeCTBO JIIOfleH CTpeMHJIOCb, ho He Morao noHaTb, b HeM u,eH- 
HOCTb HOBblX OHJiaHH-npOflyKTOB H HHCTpyMeHTOB. OhH fleJiajTH nOnblTKH, HO SoJIbHIHH- 

ctbo 3acTpeBano Ha ypoBHe fleTaneii. J\eno b tom, hto ohh xotchh 0Ka3aTbca Ha rpe6- 
He BOJiHbi, ho SoajiHCb noTepaTb BpeMa Ha HBynefflie npoflyiera, b kotopom He CMorjiH 
#o KOHua pa3o6paTbca. 

JJjifi MeHa 3to CTano HacToameH TpareflHeM, TaK KaK 3anacTyio 3th HHCTpyMeHTbi 

SblJIH SeCHHaTHblMH, npOCTblMH B HCnOJIb30BaHHH H MOrJIH H3MeHHTb HaHiy >KH3Hb k Jiyn- 

iueMy. TeM He MeHee hx He npHHHManH, h BceMy bhhoh 0Ka3anHCb njioxne oSbacHeHHa. 

* The Wall Street Journal — BJiHjrrejibHaa eaceflHeBHaa ^ejiOBaa aMepHKaHCKaa ra3eTa, ocBemaeT 
co- 

SbiTHa b CIIIA, Me>KflyHapoflHbiH 6n3Hec, (bHHaHCOBbie hobocth. Ha3BaHne nponcxoflHT ot Yojiji- 
ctpht, yjiHu,bi b Hbio-Hopice, cepfliia (bHHaHCOBoro panoHa. IIpHM. nep..com 

BBefleHHe 

IIonbiTKH TexHOJioroB npocBeTHTb nojib30BaTejieH He npHHOCHJin pe3yjibTaT0B, TaK KaK 

He flOXOflHJIH flO OCHOBHOH MaCCbl JTfOfleH. 

B KOHu,e kohhob mm CTanH Ha3biBaTb 3to npoSjieMOH oSbacHeHHa, nocKOJibKy caMbiM 
SojibHiHM nperorrcTBHeM fljia npHHaTHa H^eM 0Ka3anHCb He pmavm, He xapaKTepncTHKH 
hjih npeHMymecTBa npoflyKra, a caMO cooSmeHne. 3Ta npoSneivia npeBparajiacb b 3nn- 

fleMHK). TblCSHH HfleH H HHCTpyMeHTOB, Cn0C06HbIX H3MeHHTb >KH3Hb, He HCnOJIb30Ba- 
JIHCb JIHHIb nOTOMy, HTO HHKTO He pa3b3CHHJI HX IieHHOCTb. 'T 

Kor^a b 2006 ropy Cara npHHiJia paSoTaTb b Common Craft, mm npHCTynnjiH k pe- 
nieHHio 3toh npoSjieMbi. B tot top, YouTube nojiynnji MaccoBoe pacnpocTpaHeHne, 
h Bflpyr OKa3anocb, hto jiioSoh nenoBeK MO>KeT Bbmo>KHTb cboh BH^eocbHUbMbi b hh- 
TepHeT. Mm HananH 3KcnepHMeHTHpoBaTb h HCKaTb nyni, htoSm co3#aTb BHfleopa3fleji Craft. 



HcnbiTaB omymeHHe hcjiobkocth npn npoBefleHHH jieiCHHH, b kotopoh 
a fljia HaraaflHOCTH Hcnojit30Baji MapKepHyio flocicy, a c y^OBOJibCTBHeM noflXBaTHJi 3a- 
MeHaTejibHyio H^eio CaTH — HanpaBHTb KaMepy npaMO Ha flocicy h co3#aBaTb hctophh 
npn noMomn pyK, MapKepoB h Bbipe30K H3 Syviarn. 

TaK b 2007 rofly noaBHJiHCb BHfleopojiHKH Common Craft: Ha ocHOBe 6-nora fljia 
mohx KJineHTOB mw co3flajiH nepBwii BHfleo(J)HJibM no# Ha3BaHHeM «RSS Ha xopouieM 
aHrjiHHCKOM» (www.commoncraft.com/video/rss). Mw CHHManH ero b CBoeM noflBane, 
He HMea cnenHanbHwx HaBbiKOB h noHTH He Ha^eacb Ha y#any, ho y Hac nojiyHHJiocb! 
B KanecTBe ocBeTHTejibHbix npnSopoB mw Hcnojib30BanH caMbie MonxHwe H3 naMn, HMe- 
lomHxca b flOMe (h3 cnaiibHH), a 03ByHHBaHHe hijio npaMO nepe3 MHKpo(|)OH Ha KaMepe. 
KaK OKa3anocb, 3to TpexMHHyrHoe BH^eo H3MeHHJio Haiuy >KH3Hb. 
Cara b HaiueH BTopon CTy^HH, neTO 2007 rofla.com 

HcKyCCTBO oSbflCHJITb 

B anpene mw pa3MecTHHH ero Ha YouTube, h pojihk cpa3y CTan xhtom. B nepBWH 

fleHb ero npocMOTpejin flecsTKH twcsh pa3, mw nojiynnjiH Maccy 3JieKrpoHHwx nnceM, 

KOMMeHTapneB h ot3wbob Ha Haiuy paSoTy b Snore. JIioah nprowBanH Hac npoflOJi>KaTb 

flenaTb BHfleopojiHKH. 3to 6wji o#hh h3 jiynniHx flHen b Moen >kh3hh. Hanie oSbacHeHne 

3aBoeBano TaKyio nonyjiapHOCTb, noTOMy hto noMor.no jhoasm nororrb, hto Taicoe KaHan , 
no3BOJiHJio nocMOTpeTb Ha npoSneMy c hhoh tohkh 3peHHa. 

Ho nepefl h3mh cpa3y BCTan Bonpoc: CMO>KeM jih mw noBTopHTb ycnex? IIpHMep- 

ho nepe3 Mecan, mw onySjiracoBajrH BTopoft BH^eoponHK, KOTopwii TaK>Ke ocHOBWBanca 

Ha nocTe b Snore. Mw Ha3BanH ero «"Bhkh" Ha xopouieM aHrjiHHCKOM» (www.common- 
.com/video/wikis), h oh TaK>Ke 6wji npHHjrr Ha ypa. Ka3anocb, nioflaM noHpaBH- 

jiocb Hanie BH^eo h ohh xotchh enxe. 

,3,0 KOHu,a neTa 2007 ro#a mw onySjiHKOBanH eme neTwpe ponHKa h HanajiH BwnojiHaTb 
hx Ha 3aKa3 fljia nojib30BaTejieH, KOTopwe xoTejin oSbacrorrb npeHMynxecTBa cbohx npo- 
AyKTOB. B aBrycTe 2007 ro#a mw peuiHJiH, hto Common Craft CTaHeT KOMnaHHen no npo- 



H3B0flCTBy BHfleonpoflyKu,HH, cneu,HajiH3HpyiomeHca Ha BH^eooSbacHeHHax. Mu H3Me- 
hhjih flH3aHH cairra h fleBH3, oh Tenepb 3ByHan Taic: «Hani TOBap — o6bacHeHHa». 0#hh 
H3 nepBbix 3aKa3Hbix BH^eopojiKKOB, «Google Docs Ha xopomeM aHrjiHHCKOM», Sbiji bbi- 
jio>KeH b HHTepHeT oceHbio (www.commoncraft.com/google-docs-plain-english). 
Mm HauiJiH cboh nyrb! 

C Tex nop jnoflH bo BceM MHpe y3HanH o Common Craft KaK o MacTepe oSbacHemiH. 

Mw cflenajiH Sojiee 100 BH^eopojinKOB b tom >Ke 4)opMaTe, hto h pojihk 06 RSS. 3tot 

<|)opMaT H3BecTeH KaK CTHJib Common Craft. Hanin BH^eo coSpann Sojiee 50 mhjijihohob 

npocMOTpoB, mm coTpyflHHHanH c LEGO, Intel, Google, Dropbox h Microsoft, noMoraa 

hm oSbacHaTb npeHMymecTBa hx TOBapoB. Bonee Toro, Hani CTHJib HacTOJibKO nonyna- 

peH, hto cennac npenoflaBaTejin h CTy^eHTbi b nponecce yneSw co3flaiOT coScTBemibie 

BH^eooSbacHeHHa h Ha3biBaiOT hx «BH#eo b CTHJie Common Craft». IiOMcanyH, ceroflHa Craft — 
caMaa H3BecTHaa KOMnaHHa, cnenHajiHBHpyioinaaca Ha BbinycKe 06b- 

acHaiomnx BH^eo. 

Moa Bepa b cnjiy oSbacHemrH, h He TOJibKO b KanecTBe BH^eonpoflyKTa, ycHJiHJiacb. 
${ CHHTaio, hto Ka>KflbiH MO>KeT OBJia^eTb 3thm HaBbiKOM h ycoBepuieHCTBOBaTb ero. Oh 
AencTBHTejibHO HeoSxoflHM, noTOMy hto noMoraeT jnoflaM y3HaBaTb HOByio HH(J)opMa- 
u,hio h nojiynaTb ot Hee nojib3y. U,ejib 3toh KHHra — noMOHb Ka>KflOMy nenoBeKy nepe- 
ocMbicjiHTb cbok) MaHepy oSbacHaTb h HayHHTbca ynaKOBbiBaTb H^en b oSbacHemra, 
KOTopbie npHHOcaT peanbHyio nojib3y.com 

HCKyCCTBO 

06bacHaTb.com 

x L\CTt> I 
IIjiaH.com 
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OSyneHHe 6ery 

TpeBop, xpoiviaa, nponien nepe3 BxoflHyio flBepb. Ororrb Sojib. 
3a nocjieflHHe HecKOJibKO MecaneB ero cycTaBbi noTepajm ra6- 
KOCTb. Ilojirofla Ha3a^, nocjie Toro KaK Bpan nopeKOMeHflOBan eivry 
yBCJiHHHTb (})H3HHecKyio Harpy3Ky, oh CHOBa Hanan SeraTb. Oh no- 
CTaBHJi ce6e nejib: k KOHuy ro#a npo6e>KaTb nojiyMapa(J)OH. OflHa- 
ko, cyfla no HbmeuiHeMy coctojihhk), 3to Bpafl jih peanbHO. TpeBop 
noHHMan: ero Teno y>Ke He cnocoSHO BbmecTH TaKyio Harpy3Ky, 
h b niyTKy roBopHJi /ipy3baM, hto HyBCTByeT ce6a 45-jicthhm CTa- 

pHKOM. 

Ho TaK SbiJio He Bcer^a. PaHbnie oh nocToaHHO 3aHHMajica SeroM. B CTapninx Knac- 
cax Hrpan b 4)yr6oji h npoflOJiacaji SeraTb bo BpeMa yneSbi b KOJuieflace, htoSm coxparorrb 
(J)opMy. 3to SbiJio fljia Hero ecTecTBeHHbiM. Ho nocne KOJuieflMca oh Hanan ^enaTb Kapbe- 
py, BpeivteHH ocTaBanocb Bee MeHbnie h npo6e>KKH coBepnianHCb Bee peace. 
TpeBop noHHMan: htoSm npo6e>KaTb nojiyMapa(})OH, eivry HeoSxoflHMO hto-to H3Me- 
HHTb. Oh npoSoBan pa3Hbie cnocoSbi: Kynnji HOBbie kpoccobkh, CTan hochtb HaKoueH- 
hhkh h 3aHanca pacTJDKKoft. Ho Bee 6e3pe3yjibTaTHO, a^aTa npoBefleHHa nonyMapa^OHa 
HeyMOJiHMO npH6jiH>Kajiacb. 
.com 

HcKyCCTBO 06baCH3Tb 

KaK-TO, CHfla c flpyroM 3a SoKanoM BHHa, oh ynoMaHyn, hto eiviy Tpy^HO noflroTO- 
BHTbca k copeBHOBaHHaM. ,Hpyr Hanan ero paccnpaniHBaTb, a 3aTeM 3aflan Bonpoc: «A th 
npoSoBan H3MeHHTb TexHHKy 6era?» 03aflaneHHbiH TpeBop otbcthji: «He noHHMaio, 
hto Tbi HMeenib b BHfly... 5L Seraio TaK >Ke, KaK Bcer/ja. npocTO CTaBJiio OflHy Hory nepefl 
Apyron!» PaccMeaBHiHCb, ffpyr yroHHHJi: «HeT, cepbe3HO, th HHKorfla He 3aflyMbiBanca 
o tom, KaK Tbi Seraenib h hto mo>kho CflenaTb, htoSw SeraTb Jiynniel .» 



3Ta Mbicjib HHKorfla He npHxoflHJia TpeBopy b ronoBy. Cboh cnocoS SeraTb oh Bcer^a 
BOcnpHHHMaji KaK HenTO caMO coSoh pa3yMeiomeeca. H b caMOM #ejie, paHbuie y Hero 
xopoiuo nojiynajiocb h oh JierKO floSnBanca >KejiaeMbix pe3yjibTaTOB. Oh CHHTan, hto ero 
cnocoS flocTaTOHHO xopoiu, fla h KaK mo>kho SeraTb no-flpyroMy? IIo3TOMy oh otbc- 
thji: «HeT, y MeHa xopoiuaa TexHHKa. H BOoSme, pa3Be mm He po>KflaeMca c yMeHHeM 
6eraTb?» 

,3pyr OTBeTHJi: «KoHenHO, mm Bee cnocoSHbi SeraTb. Ho, KaK h Be3#e, iiomhmo hc- 
KyccTBa HyacHa cneuHajibHaa TexHHKa, a htoSm ^ocTHHb Toro, nero tm xonenib, Ha^o 
3HaTb, KaK SeraTb npaBHJibHO». 

TpeBopy HHKor^a He npHxoflHJio b rojiOBy, hto cymecTByiOT npaBHJibHbie h Henpa- 
BHJibHbie TexHHKH Sera, no3TOMy oh CKenrHnecKH cnpocnji: «H hto ace MO>KeT ynyn- 
niHTb moh 6er? » 

Jipyr yjibiSHyjica h otbcthji: «H3ynaH ero». TpeBop TaK h cflejian, h y>Ke nepe3 He- 
CKOJibKO flHeii niaHCbi ynacTBOBaTb b nojiyMapa(|)OHe Bbipocjin. HeM Sojibine oh 3aHH- 
Manca HCCJieflOBaHHaMH, TeM Sojibine noHHMan, hto 6er — sto npe>Kfle Bcero TexHHKa, 

KOTOpyK) MO>KHO yjiyHHIHTb. Oh H3yHHJI, B KaKOM nOJIO>KeHHH flOJDKHO HaXOAHTbCa Teno, 

KaKHM niaroM Jiynnie 6e>KaTb, KaK Hora y^apaeTca 0 noBepxHOCTb 3eMJiH h KaKne MeTOflbi 
npHMeHaiOT npo(})eccHOHajibHbie SeryHbi, htoSm hx Horn ocTaBanncb 3#opoBbiMH. Oh 
BnepBbie nornm, hto ero Sojih b cycTaBax Swjih CB33aHbi c TexHHKOH Sera, h nonyBCTBO- 
Ban oSjierneHHe. Be#b b otjikhhc ot CBoero B03pacTa TexHHKy oh Mor H3MeHHTb! 
ToTOBacb k copeBHOBaHHaM, TpeBop CTan oSpamaTb BHHMaHHe Ha xapaKrep cbohx 
ABH>KeHHH. B TeneHHe HecKOJibKHx He^ejib Sojih b KOJieHax h cnHHe cthxjih, a BbmocjiH- 
BOCTb B03pocjia, b pe3yjibTaTe y Hero yBejiHHHJiocb KOJinnecTBO 3HeprHH h oh CMor Se- 
raTb flOJibnie, neivi paHbme. Tenepb nojiyMapa(})OH y>Ke He Ka3anca HecSbiTOHHOH mchtoh, 
h TpeBop 6bm flOBOJieH. 

Ecjih ceroflHa bm cnpocHTe TpeBopa 0 Sere, oh CKa>KeT, hto >KaneeT tojibko 06 op,- 
hom — hto HHKor/ia He 3aflyMbiBanca 06 3toh TexHHKe paHbme. Ho Tenepb, ynHTbiBaa 
HOByio CHTyan,Hio, oh CHHTaeT, hto h nojiHbiH Mapac})OH He 3a ropaMH..com 
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IIofloSHO TpeBopy, kotopwh BOcnpHHHMaji yMeHHe SeraTb kslk Henro caMO coSoh 
pa3yMeiomeeca, mli CHHraeM yMeHHe oSbacHaTb Bpo>KfleHHbiM HaBbiKOM. TaK KaK sto 
nacTb Haniero noBceflHeBHoro oSmeHHa, pe^KO KOMy npnxoflHT b ronoBy, hto oSbacHe- 

HHe 3TO HaBblK, KOTOpblH MO>KHO yjiyHIHHTb H 3aCTaBHTb CJiy>KHTb Ce6e. B 3TOM CMblC- 

jie 6er h oSbacHeHHe HMeiOT mhoto oSmero: 

• Mm cnocoSHbi 3to flenaTb. 

• Mw flenaeM 3to HacTOJibKO nacTO, hto He 3aflyMbiBaeMca, KaK mli fleiiCTByeM. 

• Mm CHHTaeM, hto xopoiuo c 3thm cnpaBJifleMCJi. 

• HaM HHKor^a He npHxoflHT b ronoBy, hto 3to yMeHHe, KOTopoe mo>kho yjiynniHTb. 

• TeM He MeHee yjiynnieHHe bo3mo>kho, h oho flaeT nojioacHTejibHbie pe3yjibTaTbi. 

IIoCKOJIbKy yMeHHe oSbaCHSTb 3TO HaBblK, KOTOpblH MO>KHO yjiyHHIHTb, H Mbl HC- 

nojib3yeM oSbacHeHHa npaKTHnecKH bo Bcex c(|)epax CBoeii >kh3hh, flaBairre HanHeM 
yjiynniaTb TexHHKy! B ruaBe 2 mli fla^HM onpefleneHHe oSbacHeHHio h paccMOTpnM Te 
xapaKTepncTHKH, KOTopwe noBbiiuaioT ero 3(})(})eKTHBHOCTb..com 

rJIABA 2 

Hto TaKoe oSbacHeHne? 

Ha npoTaaceHHH Sojibiuen nacTH CBoeii >kh3hh a He 3aflyMbiBanca nap, 
TeM, hto 3HaHHT cjiobo «o6bacHeHHe», h nonaraio, hto b stom a He o#h- 
hok. Bee mm nocToaHHO hto-to oSbacHaeM, no3TOMy HaM Ka>KeTca 
SeccMbicjieHHbiM HCKaTb onpefleneHHe Toro, hto mli #ejiaeM e>KeflHeB- 

HO. fleJIO B TOM, HTO SoJIbHIHHCTBO H3 HaC BOCnpHHHMaeT oSbSCHeHHe 

KaK HenTO caMO coSoh pa3yMeiomeec». MHorax jhoagh 3to npo- 
cto to, hto npoHexoflHT. HaM 3aflaiOT Bonpoc, mw pearnpyeM Ha Hero 
b (})opMe oSbacHeHHa. Mm He 3aflyMbiBaeMca najs, TeM, hto npeBpamaeT 
Hani OTBeT b oSbacHeHHe h KaKne ero BapnaHTbi mo>kho Hcnojib30BaTb. 



Mti oStacHjieM, He nnaHHpya 3apaHee h He pe^aKTHpya cboh cnoBa. 
3to HeMHoro noxoace Ha Tamrbi. Bbi BbixoflHTe Ha njiomaflicy h HannHaeTe Tatme- 
BaTb, npHHHMaa cboh flencTBHa KaK flOJDKHoe: npocTO cjiyiuaeTe phtm h ^BHraeTecb. 
OflHaKO 6e3 onncaHHa #a>Ke jiynniHe Taimopbi He CMoryr CTaimeBaTb KaKOH-TO onpefle- 
jieHHbiH TaHeu,, HanpHMep caiviSy hjih Baubc. Hmchho onncaHHe 3a#aeT CTaH^apT h pn- 
cyHOK TaHu,a, KOTopbie 3aTeM mo>kho OTranHBaTb h coBepnieHCTBOBaTb. ToubKO onpefle- 
jihb CTaHflapTHyio (})opMy TaHu,a, mli mtokcm Ha/ieaTbca, hto hchojihhm ero KanecTBeHHO. 
flaBairre pjisi Hanana peniHM, hto Henb3a CHHTaTb oSbacHemreM. Taicon noflxofl 
no3BOJiHT HaM yBH^eTb b TaHue He tojibko noKanHBaHHe SeflpaMH, ho h onpeflejieHHbiH 

HaSop flBH>KeHHH, HaMepeHHS H 3MOUHH. 

.com 

HCKyCCTBO oSbaCHJITb 

Hto He aBJiaeTca oSbacHemreM 

Hn>Ke npHBefleH ciihcok ciiocoSob, kotopwmh mli CBa3biBaeM H^eH h HHC^opMauHio. 
OnpefleneHHe oSbacHeHHa mli p,affMM nyrb no3>Ke, a noKa flaBairre paccMOTpHM, hto 
He aBJiaeTca oSbacHemreM. 

OnncaHHe — 3to npaMOH OTieT o flencTBHH, nejiOBeice, coSmthh h t. n., uenb KOToporo — 
noMOHb HaM cocTaBHTb npeflCTaBJieHHe o KaKOM-jinSo npe^MeTe npn noMomn cjiob. 
HanpHMep, ecjin a onncbiBaio cboio Ko^eiiHyio nairncy, mos uenb 3aKJHonaeTca b yica- 
3aHHH noflpoSHOCTen, KOTopwe noMoryr BaM ee npeflCTaBHTb. B omrcamTH mo>kct 
SbiTb CKa3aHO, hto 3Ta naniKa Senoro UBeTa, ee BbicoTa ^ecaTb caHTHMeTpoB, OHa 
HMeeT OflHy H3orHyryio pynicy h cflenaHa H3 KepaMHKH. 

OnpefleneHHe — 3to onncaHHe SyKBanbHoro CMbicna. J\ajh onpeflejiemre — 3HanHT npea- 
jio>KHTb TOHHyio xapaicrepHCTHKy. HanpHMep, ecun a #aio onpeflejiemie CJiOBa, to hc- 
nojib3yio yTBep>KfleHHa, KOTopwe noMoryT BaM noHaTb ero hcthhhoc 3HaneHHe. 
Ecjih 6bi a xoTen flaTb onpeflejiemie Kodpe, to Hanncaji 6bi, hto sto HannroK, koto- 
pbiM roTOBHTca H3 >KapeHbix, a 3aTeM nepeMOJiOTbix ceM»H Ko^eiiHoro flepeBa. 



HHCTp yKIXHa 3T0 pyKOBOflCTBO HJIH nOpaflOK, B KOTOpOM np0H3B0fl3TCa fleHCTBHJI, 

HToSw nonyHHTb pe3yjibTaT. B HHCTpyKnnn yKa3biBaeTca, hto bm flOJi>KHbi nojiynmb 
h KaKHe fleiiCTBHa #jia 3Toro npoH3BecTH. Ecjih a rsim bslm HHCTpyKnnio no npnro- 
TOBJieHHio Kodpe, to OHa Sy^eT coflep>KaTb tohhoc H3Jio>KeHHe nponeccoB hjih no- 
CJieflOBaTejibHOCTb flencTBnn, HeoSxoflHMbix fljia fl0CTH>KeHHa >KejiaeMoro pe3yjibTaTa. 
Hhctp yKnna MO>KeT SbiTb b Bn^e kopotkhx npeAJio>KeHHH, HanpHMep: «BcTaBbTe 
(})HJibTp b KO(})eBapKy», «Hacbinbre mojiotmh ko<$g b (|)HJibTp», «HajieiTie BOfly b pe- 
3epByap KO(|)eBapKH», «Ha>KMHTe KHonKy Start». 

,3,eTajiH3anHa — 3to no^poSHaa HHC^opManna, oSecnennBaiomaa BcecTopoHHee h toh- 
Hoe npeflCTaBJieHHe o KaKon-jinSo KOHnennnn, n^ee, TeopHH n t. p,. Ecjih 6w a co- 
Snpanca fleTanH3HpoBaTb nponecc npoH3BOflCTBa ko<$g, to nocTapanca 6bi He ynyc- 
THTb hh oflHOH noflpoSHOCTH. A ecjiH 6bi 3aflanca uejibio fleTanH3HpoBaTb nponecc 
ero BbipamHBaHHa, to Mor 6w noflpoSHO onncaTb cocTaB noflxoflamen fljia 3Toro 
noHBbi, yica3aTb cnocoS npoBepKH ee cocTaBa h to, KaKoe coflepacaHne a30Ta b Hen 
no3BOJiHT nonyHHTb HaHJiynmnn npoflyier b kohkpcthom reorpa^nnecKOM peraoHe. 
Oth eT — sto ycTHoe hjih nncbMemioe cooSmeHne o coSwthh, oh npeflHa3HaneH #Jia 
nepeflann (J)aKTOB flpyrHM jikwim. Ecjih a noe^y b KojiyMSnio, r#e noSbiBaio Ha Ko-.com 

Hto TaKOB oSbacHeHne? 

(J)eHHOH njiaHiannn, to no B03BpameHHH CMory cocTaBHTb othct o nojiyneHHon hh- 
4)opMau,nn. Oh MO>KeT SbiTb npeflCTaBJieH b Bn^e hobocth hjih >KypHajibHOH CTaTbH 
h Bbirjia^eTb npHMepHO TaK: «KaK TOJibKO a npnexan Ha miaHTauHio, MHe npeflJio>KH- 
jih nonpoSoBaTb jiynniHe o6pa3nbi Kodpe, h a c y^OBOJibCTBHeM OTBeflan yromemie. 
06>KapKa 3epeH npoH3BOflHTca Bcero b nojiyTopa KHJiOMeTpax ot OTejia, nosTOMy 
B03flyx 6bm HanoeH 3anaxoM >KapeHoro KO(J)e». T 

HjiJHOCTpanna — 3to npmviep, KOTopbin cjiy>KHT fljia pa3bacHeHna n^en. HjunocTpanna 
npnBOflHTca fljia Toro, htoSm c^ejiaTb ocHOBHyio Mbicjib noHaTHee. Si mot 6w CKa- 



3aTb, hto pa3Mepw njiaHiauHH #aiOT peanbHoe npeflCTaBJieHne o tom nojio>KeHHH, 
KOTopoe flaHHaa KOMnaHHa 3aHHMaeT b CBoeM perHOHe. 

Hejib3a CKa3aTb, hto nepenHCJieHHbie (})opMbi cooSmeHHH He nrpaiOT HHKaKoM pojin 
b oSbacHeHHH. KaK pa3 HaoSopoT — hx mo>kho Hcnojib30BaTb ^jia noBbinieHHa ero 3(}) - 
(J)eKTHBHOCTH. CnHCOK npHBefleH fljia Toro, HToSbi noKa3aTb: oSbacHemie — 3to OflHa 
H3 (J)opM cooSmeHHa, h Ka>Kflaa H3 hhx HMeeT coScTBemioe onpeflejiemie. Tenepb pac- 
cmotphm onpeflejiemie oSbacHeHHa. 
OnpefleneHHe oSbacHeHHa 

^aBairre HaHHeM c o(|)HHHajTbHoro onpeflejieHHa. CorjiacHO cuoBapio Merriam- Webster*, 
oSbacHeHHe — 3to «aKT hjih npoiiecc o6bacHeHHa». 

Jlflfi Hac 3to 3ByHHT SeccMbianemio. 3HanHT, hjokho Hcnojib30BaTb flpyryio (})opMy 
CJiOBa. Eme pa3 oSpaTHMca k cuoBapio Merriam- Webster h iiocmotphm onpeflejieHne 
raarojia «o6bacH3Tb», oho 3BynHT TaK: «C#ejiaTb H3BecTHbiM, npocTbiM hjih noHJiTHbiM». 
HTaK, oSbacHeHne — 3to fleMcTBHe hjih npoiiecc, KOTopwii ^ejiaeT hto-to hbbcct - 

HbIM, npOCTbIM HJIH nOHSTHblM. Bee 3CHO 6e3 JIHHIHHX cjiob. Ho MHe Sojibiue HpaBHTca 

Bepcna, npHBeflemiaa b «BHKHneflHH» (Wikipedia, 2012): 

OSbacHeHne — sto coBOKynHOCTb yTBep>KfleHHH, cocTaBJieHHaa pjm onnca- 

HH8 HaSopa (J)aKTOB TaKHM 06pa30M, HToSbl CTajIH nOHJITHblMH HX npHHHHbl, 
KOHTeKCT H nOCJieflCTBHJI. 

IIonpoSyeM npn^aTb 3TOMy onpeflejieHHio (})opMy, aHanoraHHyio TeM, hto Hcnojib- 
30BanHCb Bbiiue: 

* IIonyjiapHbie aHrjiHHCKne tojikobbic h oSirnie cjiOBapn ot yBaacaeMoro aMepHKaHCKoro 
H3flaTejib- 

CTBa Merriam-Webster. IIpHM. nep..com 

HcKyCCTBO 06baCH3Tb 

OSbacHeHHe — 3to TaKoe onncaHHe (J)aKTOB, KOTopoe ^ejiaeT hx noH»THbiMH. Uejib 
oSbacHeHHa 3aiaiiOHaeTca b ynyHineHHH noHHMaHHa. Ecjih a xony oSbacHHib npo- 



uecc o6>KapHBaHHJi KO(j)e, to omnny (})aKTbi TaK, htoSm 3tot nponecc CTan noron- 
Hee. HanpHMep, b oSbacHeHHH a Mory noflHepKHyTb ponb TeivuiepaTypbi, KOTopaa 
TpeSyeTca, htoSm 3epHa npnSpejiH onpeflejieHHbiH u,BeT h BKyc. 

KaK BHflHTe, oStacHeHHe OTJiHHaeTca ot npHMepoB, npnBefleHHbix Bbime. B nacTHOCTH, 
c tohkh 3peHHa HaMepemui. OStacHeHHa flenaiOT (J)aKTbi Sojiee noHjrmbiMH. Ha nepBbm 
B3raafl Bee onem, npocTO, ho TaK jih 3to? BcKope mm ySe^HMca, hto cymecTByeT pap, npn- 
hhh, KOTopbie flenaiOT oSbacHeHHe onem, nojie3HOH (|)opMOH oSivieHa HH(J)opMaHHeH. 
OSbacHeHne TpeSyeT yMeHHa nocTaBHTb ce6a 
Ha MecTO flpyroro nejiOBeica 

BpeMa ot BpeMeHH a BCTpenaio jnoflen, oSjia/iaioiHHx Bpo>KfleHHbiM yMeHHeM xoponio 
oSbacHaTb; hx noflxofl k cooSiHemuiM BKjnonaeT MHorae nyHKTbi H3 Tex, hto mli 6y#eM 
aHajiH3HpoBaTb. 3th jhoah Haxofljrr Heop^HHapHbie cnocoSw oSbacHHTb cboh mwcjih 
OKpyacaiOHiHM. Cpe#H hhx HeMano npenoflaBaTejien h acypHajiHCTOB, KOTopwe coneTa- 
k>t npHcymHH hm CTiuib oSmeHHa co CTaH^apTaMH, npHHaTbiMH b npoc|)eccHH. Kor^a a 
BCTpenaiocb c TaKHMH jnoflbMH, to 3aflaiocb BonpocoM: hto hx oSbe^HHaeT, KaKHMH 06- 
uxhmh KanecTBaMH ohh oSjia^aiOT? H nbrraiocb onpeflejinrb 3th ocoSchhocth. 
Ecjih Bbipa3HTbca kopotko, to 3to yMeHHe nocTaBHTb ce6a Ha MecTO flpyroro ne- 
jiOBeica. BejiHKHe MacTepa oSbacrorrb oSjia^aiOT Taicon cnocoSHOCTbio h, hcxoaji H3 3to- 
ro, (})opMHpyiOT CBoe cooSmeHHe. OTJiHHHbiM npHMep — yMeHHe noKa3biBaTb ^opory. 
B pe3yjibTaTe cbohx HeHayHHbix nccjieflOBaHHH a npHHien k BbiBOfly, hto npHpo>KfleHHbie 
cneHHanHCTbi no oSbacHemno yica>KyT ^opory Jiynme, neM oSbiHHbm nejiOBeK. IioneMy? 
HMeHHO noTOMy, hto ohh Moryr nocTaBHTb ce6a Ha MecTO Toro, kto OKa3anca b stom 
MecTe BnepBbie. Ohh cnocoSHbi «3a6biTb» to, hto hm xoponio H3BecTHO, h cocpe#OTO- 
HHTbca Ha npe^MeTax, KOTopwe 6y#yT BCTpenaTbca BOflHTenio 3a Ka>KflbiM noBopoTOM. 
To >Ke caMoe othochtcs h k oSbacHemno. Co3flaHHe xopomero oSbacHeHna He- 

B03MO>KHO 6e3 yMeHHJI OTflajIHTbCS OT C06cTBeHHbIX npeflCTaBJieHHH H BCTaTb Ha TOHKy 

3peHHa cjiyniaTejien. 3tot npouecc ocHOBaH Ha smmthh — chocoShocth noHHMaTb h 
pa3flenaTb nyBCTBa ^pyroro nejiOBeica. Jlnnib B3rjuiHyB Ha Mnp raa3aMH BO^mena, He 3Ha- 



KOMoro c BanieM MecmocTbio, mm cmtokcm noMOHb eiviy nonyBCTBOBaTb ce6a ksk flOMa..com 
Hto TaKoe oStacHeHHe? 
Akt TBopnecTBa 

Mm >KHBeM b MHpe, r#e cymecTByiOT h co3flaiOTca (})aKTbi. YneHbie, HanpHMep, o6a3aHbi co- 
Sjhocth uejibiH pap (J)opMajibHOCTeH, npe>Kfle hqm BbiCTynHTb c 3aaBJieHHeM o hobom 4)aiere. 
B HayKe cymecTByeT CTaHflapTHbifi npouecc, KOTopbiM noflTBep>KflaeT o6Hapy>KeHHe (})aKTa. 
CneflOBaTejibHO, C03flamie (})aKTa — 3to HayKa, h OHa BceM HaM npHHOCHT nojib3y. 
OffRaKO ^SLKibi — 3to eme He bcc Ohh Moryr SbiTb MHoroKpaTHO floica3aHbi, «o hx 
HHor^a Tpy^HO noHaTb h npHMeHHTb. A (J)aKT 6e3 cooTBeTCTByiomero KOHTeKCTa, pa k 
TOMy >Ke ManonoHaTHbiH, npHBOflnr k 3HaHHrejibHOMy orpaHHHeHHio ero hchhocth. 
HaM cjio>kho ouemrrb OT^ejibHO B3aTbiM (J)aKT, nosTOMy mm Hy>KflaeMca b oSbacHeHHax. 
Ohh flenaiOT ero noroiTHbiM, a HeoSxoflHMOCTb oSbacHeHHa mm npH3HaeM KaacflbiH pa3, 
Korfla 3aflyMbiBaeMca o tom, c KaKHM KOJinnecTBOM Ba>KHbix (J)aKTOB npHxoflHrca CTan- 
KHBaTbca. IIpeflCTaBbTe ce6e MHp, rpe Ka>KflbiH (J)aKT — oSbacHeHHe, conpoBO>KflaeMoe 

Hy>KHbIM KOHTeKCTOM H Bbipa>KeHHOe npOCTbIM 33bIK0M, HToSbl OHO CTaJIO COBepnieHHO 

noHaTHbiM. B TaKOM MHpe mm nyBCTBOBajiH 6bi ce6a HaMHoro yBepeHHee! 
K co>KajieHHio, 3Toro He nponcxoflHT. Xopouine, 3(J)(J)eKTHBHbie oSbacHeHHa — 
peflKOCTb, h TOMy ecTb npHHHHbi. ^aBairre B3raaHeM Ha oSbacHeHne KaK Ha cpeflCTBO 
npoH3BOflCTBa. B HayKe cymecTByeT HaynHbiH MeTOfl, kotopmm MO>KeT BOcnojib30BaTbca 
jiioSoh yneHbiH, >KejiaiomHH noflTBepflHTb huh onpoBeprayTb Ty hjih HHyio H^eio. B stom 
CJiynae hh jiHHHOCTb yneHoro, hh ero npeflnoHTeHHa hjih onbiT He OKa3biBaiOT BJinaHHa 
Ha npoH3BOflCTBeHHbiH npouecc; b pacneT Sepyrca tojibko Hafle>KHbie floica3aTejibCTBa, 
pacKpbiBaiOHiHe cmbicji npoHCxoflamero BceM, Koro HHTepecyeT ^aHHbiH Bonpoc. 
A bot oSbacHeHHe (J)aKTOB CKopee othochtcs k oSnacTH HCKyccTBa. HacTO Bbiflaio- 
mneca oSbacHeHHa He hmciot nop coSoh floica3aHHbix pe3ynbTaTOB HcaneflOBaHHii — 
ohh co3flaiOTca Ha ocHOBe yHHKanbHoro nopxopa. Jlpa nejiOBeica MoryT oSbacHHTb OflHy 



h Ty 5Ke H^eio pa3HbiMH cnocoSaMH, ho flocTHrayTb oflHHaKOBoro ypoBHa noHHMaHHa. 
KaK h jnoSaa flpyraa (})opMa HCKyccTBa, oSbacHeHne TeM ycneniHee, neM oho HOBee h 
opHrHHanbHee; oho ^ocTHraeT pe3ynbTaTa, ecjin noMoraeT nioflaM nocMOTpeTb Ha H^eio 
c HeoacHflaHHOH tohkh 3peHHa. 3to He (bopMyna h He noiuaroBaa HHCTpyKima, a C03H- 

flaTeJIbHblH aKT, KOTOpblH 3aBHCHT OT TBOpneCKHX cnocoSHOCTeH. 

Ho fljia co3AaHHa norormbix oSbacHeHHH He o6a3aTejibHO HMeTb TBopnecKHH CKiiap, 
ysia. IIpeKpacHbiH npHMep TOMy — mo» >KeHa CaTH. y Hee aHanHTHHecKHH yivt, h OHa 
npeflnoHHTaeT HMeTb ^eno c TaSjinuaMH, a He c khctsmh h KpacKaMH. Xotji OHa He chh- 
TaeT ce6a TBopnecKHM nejiOBeKOM, H3 Hee nojiynnjica otjikhhwh cneimajiHCT no oSbac- 
HeHHio, TaK KaK Cara noflxoflHT k fleny c npaBHJibHbix no3HHHH. HcKyccTBO o6bacH»Tb,.com 

HcKyCCTBO oSbflCHJITb 

B OTJIHHHe OT yMeHHa pHCOBaTb HJIH nHCaTb CTHXH, CB33aH0 B OCHOBHOM c y6e>KfleHHeM, 

hto oSbacHemie — 3to npo^yKT TBopnecTBa, coctojhhhh h3 (J)aKTOB, KOTopwii npefl- 
CTaBJiaeT coSoh hobmh noflxofl k n^ee. 

B 3tom coctoht no3Hu,Ha KOMnaHHH Common Craft. Mw He C03#aeM (baKTbi, a yna- 
KOBbiBaeM hx. Mw SepeM (J)aKTbi h npeBpanxaeM hx b c|)opMy, KOTopaa no3BOJiaeT jno^aM 
HyBCTBOBaTb ce6a yBepeHHee h HH(J)opMHpoBaHHee. IIo3TOMy o#hh h3 raaBHbix tc3hcob 
Hamen KHnra 3BynnT TaK: o6bacHeHHe — 3to TBopnecKHH aKT, npeBpamaiomHH (baKTbi 
b nojie3Hbie, HH(J)opMaTHBHbie h 3anoMHHaiomHecji H^en. 
CMOTpHTe Ha cbok) pwSy 

He cymecTByeT peuenroB no «npHroTOBJieHHio» oSbacHeHHH, ho mw cnnraeM, hto Ma- 
CTepcTBy oSbacHaTb mo>kho HaynnTbca h hto 3to yMeHne Hpe3BbinaHHO nepcneKTHBHO. 
fljia 3Toro HeoSxoflHMO B3»Tb Hflen, KOTopbie BnraiOT b B03flyxe, h npeBpaTHTb hx bo hto- 
to Sojiee nojie3Hoe. He^aBHO a HHTan HHTepBbio c ^sbhaom MaKKanoy, b kotopom oh coBe- 
TyeT «pa3raafleTb» to, hto HaxoflHTca y Bcex nepefl rjia3aMH. 5KypHanHCT cnpocra o #eBH3e, 
TeKCT KOToporo BHcen Ha/i ctojiom MaKKanoy. JIsbkr otbcthji (The Paris Review, 2012): 
TaM HanncaHo: «CMOTpnTe Ha cboio pbi6y». 3to 3aflaHne, KOTopoe rapBap/i- 



ckhh -HaTypajiHCT XIX BeKa Jlyn Araccnc flaBan KaacflOMy HOBOMy yneHHKy. Oh 
flOCTaBan H3 SaHKH Tyxjiyio CTapyio pbiSy, Kuan ee Ha >KecTaHOH noflHOC nepefl 
CTy^eHTOM h roBopHJi: «CMOTpHTe Ha cboio pw6y», nocne nero yxoflHJi. Bep- 
HyBHiHCb, oh cnpaniHBan CTy^eHTa, hto tot yBH^eji. Hame Bcero otbct 6mji 
HeBpa3yMHTejibHbiM, Tor^a Araccnc CHOBa noBTopan: «Cmotphtc Ha cboio 
pbi6y». TaK Morao npoflOJDKaTbca HecKOJibKO flHen. CiynQwr mot HapncoBaTb 
pbiSy, ho eMy He pa3peniajiocb Hcnojib30BaTb minero, Kpoivie raa3 h pyK. CaMbiH 

JiyHHIHH OTHeT 06 3TOM «3aflaHHH C pbl60H» OCTaBHJI C3MK)3JIb CKa^flep, Bno- 
CJieflCTBHH H3BeCTHbIH 3HTOMOJIOr H 3KCnepT no HJieHHCTOHOrHM HaceKOMblM. 

IIpoHiJio HecKOJibKO flHeii, a oh Bee eme He Mor noHjrrb, nero xoneT Araccnc. TeM He 
MeHee oh CKa3an ce6e: <6{ noHHMaio, KaK Mano BH^eji paHbme», npeflnpHHan M03- 
toboh HiTypM h Ha cjieflyiomee yrpo h3jio>khji pe3yjibTaTbi Araccncy. Oh coo6- 
ihhji, hto pbiSa HMeeT napHbie opraHbi, o^HHaKOBbie c oSenx ctopoh. «KoHenHo! 
KoHenHO ! » — BOCKJiHKHyn flOBOJibHbiH Araccnc. OSpaflOBaHHbiH Cica/mep cnpocnji, 
hto eMy flenaTb flaubnie, Ha hto Araccnc OTBeTHJi: «CMOTpnTe Ha cboio pbi6y». 
MHe oneHb HpaBHTca 3Ta HCTopna, h a nacro ee paccKa3biBaio, Kor^a npo- 
BO>Ky 3aH»THa no onncaHnio, TaK KaK fljia onncaHna Hpe3BbinaHHO Ba>KHO yMeTb 
3aMenaTb fleTann. Hame Bcero 03apeHHe npnxoflHT b tot momcht, Kor^a Mbi.com 

Hto TaKoe oSbacHemie? 

CHflHM, ycTaBHBHiHCb b ctoji, a He Kor^a o6Hapy>KHBaeM hto-to HOBoe. MHe 
Ka>KeTca, hto yMeHne 3aMenaTb ^eTanH HMeeT MHoro oSmero c paSoTOH 
HCTopHKa, no3Ta hjih xyflo>KHHKa. IIoxo>Kee HacTaBJieHne flaBan nncaTejiaM. 
Hapjib3 ^HKKeHC, roBopa: «OnHHiHTe 3to HarjiaflHO». 

«OnHHiHTe 3to HarjiHflHO» — bot jiyniuee, nero mm momccm flocTHrayrb npn noMOiinr 
oSbacHeHHa. Ecjih 6bi Bee Swjio TaK >Ke npocTO, KaK cn^eTb h CMOTpeTb Ha pw6y! 
OSbacHeHne CHH>KaeT urny noHHMaHHa 



Mbl XOTHM HyBCTBOBaTb Ce6a HH(J)OpMHpOBaHHbIMH, HO 3TO flOCTHraeTCJI B nOCTOaHHOH 

6opb6e. Ka>KflbiH #eHb 3arojiOBKH paccKa3biBaiOT HaM o hobmx KpH3Hcax, OTKpbiTHax h 
npoflyKTax. noflaBJunomee Sojibiuhhctbo jnofleii HaynHJiocb cnpaBJiaTbca c sthm noTO- 
kom — ohh OT(})HJibTpoBbiBaiOT flaHHbie, ocTaBJuia Jinnib to, hto hx HHTepecyeT. BpeMa 
ot BpeMeHH noaBJiaiOTca HOBbie HHTepecHbie TeMbi, ho ohh Ka>KyTca cjihhikom Henoflb- 
eMHbiMH. HanpHMep, CBefleHHa o Bojibhiom a^poHHOM KOJuiaiiflepe b EBpone hjih o no- 
cneflHHx OTKpbiTHax b c(j)epe 3flpaBOOxpaHeHHa. UeHa noHHMaHHa TaKOH hh(J) opMannn 
cjihhikom BbicoKa, HToSbi onpaB^aTb noTpaneHHbie Ha Hee ycHJina, — 3to 3aHajio 6w 
nepecnyp MHoro BpeMeHH, nosTOMy mm ee OTSpacbiBaeM. 

B nocToaHHO MeronoiHeMca Mnpe oSbacHeHne — 3to mohihwh aKTHB, TaK KaK oho mo- 
aceT CHH3HTb HeHy noHHMaHHa h no3BOJiaeT jhoasm no3HaKOMHTbca c Maccon hobmx TeM. 
XoponiHH npHMep — HCTopna npocbeccopa McypHanHCTHKH Hbio-HopKCKoro yHH- 
BepcHTeTa ^.acea Po3eHa h ero nyib k noHHMaHHio HnoTenHoro KpH3Hca 2008 ro#a. 
Kor^a oh pa3pa3HJica, MHorne npocnuH Hac oSbacHHTb, hto sto TaKoe. JIioah Smjih 
oSecnoKoeHbi h He pacnojiarann pecypcaMH, KOTopwe noMorjin 6w hm pa3o6paTbca 
b npoSneMe. J\im hhx ueHa BbiacHeHHa #BH>KyiHHx chji KpH3Hca OKa3anacb cjihhikom bw- 

COKOH, n03TOMy OHH oSpaTHJIHCb 3a pa3baCHeHH3MH. 

B to jieTO AMpa Diacc, A^aM ^sbh^coh h AneKC EjiyviSepr 3aHajincb pemefflieM npoSjie- 
mm h noflroTOBHJiH fljui pa^HOHioy «3Ta aMepnKaHCKaa >KH3Hb» nepe^any, b kotopoh oSbac- 
Hajiocb B03HHKHOBeHHe KpH3Hca. IIporpaMMa Ha3biBanacb «rnraHTCKHH #eHe>KHbiH KOTeji», 
OHa npeKpacHO HJunocTpHpyeT to, KaK fleMcTByeT oSbacHemie (This American Life, 2008). 
OflHHM H3 cjiyiuaTejieii 6bui ^aceii Po3eH. Bot otpmbok H3 ero 6-nora (PressThink, 2008): 
Kor^a a Hanaji cjiymaTb nepe^any, a HHHero He noHHMan b hhotchhoh npoSjieMe: 
cyScTaH^apTHbie KpeflHibi npHBejiH k Kpaxy KOMnaHHH c Yojiji-ctpht? H mchs 
3to flOJi>KHO SecnoKOHTb, noTOMy hto sto CTapbie h yBa>KaeMbie KOMnaHHH? .com 

HcKyCCTBO 06baCH3Tb 

Ho Sojibine a HHHero He 3Han. 



OflHaKO no OKOHHaHHH nporpaMMbi a 3Haji Bee npo 3Ty ac})epy — hto cny- 

HHJIOCb H nOHeMy 3TO ^OJDKHO MeHa BOJIHOBaTb. y MeHJI nOaBHJIOCb nOHHMaHHe 

cnTyannn h mothbob Bcex ynacTHHKOB 3Toro nponecca. PaHbine MHe Ka3ajiocb 
CJioacHbiM 3aiMTb rpa>KflaHCKyio no3Hnnio no 3TOMy Bonpocy: cooSmeHna SbiJin 
HacbimeHbi TexHHHecKHMH TepMHHaMH, coSbiTna pa3BopaHHBajincb Ha MHornx 
4)ponrax n Ha pa3Hbix ypoBHax, h b hhx He Swjio repoeB. J\a n 3JiOflen b ochob- 

HOM SblJIH aSCTpaKTHblMH ! 

HacoBoe moy ycneniHO chh3hjio neHy noHHMaHna ctojib cjio>KHoro Bonpoca n pjm 
JIikqs, h fljia MHornx flpyrnx. H xots aBTopw aoShjihcb 3aMeHaTejibHoro pe3yjibTaTa, 3to 
Bcero Jinnib nacTb ypaBHeHna. Bot hto Po3eH nnnieT flanbiue: 
Ilocjie npocjiyniHBaHna moy «rnraHTCKHH ^eHOKHbiH KOTeji» a 3aMeTHJi, hto 
H3MeHHJica. Si CTan cnyuiaTb hobocth 06 nnoTenHbix 6e3o6pa3nax h icpe^m- 

HOM KpH3HCe, KOTOpbffl H3-3a 3TOrO pa3BHJIC3 (nOCKOJIbKy BblBOflbl, CfleJiaHHbie 

b nporpaMMe, oSbacHHJin, KaK o#ho Bbi3Bano flpyroe). 

3to SbiJio ycneniHoe oSbacHeHne, no3BOJinBHiee MHe pa3o6paTbca b noTOKe 

HH(J)opMaLi,HH. J\o 3Toro MOMeHTa a He oSpaman BHHMaHna Ha cothh cooSme- 

hhh 06 aMepHKaHu,ax, Tepaiomnx cboh j\om&, 0 pa3Bane pbmica >KHJiba, npoSne- 

Max SaHKOB h 0 tom, hto Yojui-CTpHT HaxoflHTca Ha rpaHH Kpaxa. 

«3to SbiJio ycnenmoe oSbacHeHne, no3BOJinBHiee MHe pa3o6paTbca b noTOKe hh- 

(J)opMaii,HH». KaKoe cepbe3Hoe 3aaBJieHne! OSbacHemie npeBpaTHJio ero H3 nejiOBeica, 

KOTopbin OTSpacbiBan HH(|)opManHio 06 HnoTenHOM Kpn3Hce, b ee aKTHBHoro noTpeSn- 

Tena. B nepBbiH pa3 Po3eH y3Han ^ocTaTOHHO, htoSm CHryanna Bcepbe3 ero o6ecnoKOH.ua. 

J\o onpeflejieHHoro MOMeHTa mm Bee 6e3pa3JinHHbi k HeKOTopbiM BemaM. B cyricax He 

xBaTHT nacoB, htoSm Bee nororrb. K cnacTbio, y Hac ecTb oSbacHeHna, KOTopbie CHH>KaiOT 

neHy noHHMaHna oSmen nflen h co3flaiOT HHTepec k npoSneMaM b nepcneierHBe. 

OSbacHeHne — 3to cnocoS ynaKOBKH H^en 

HcKyccTBO oSbacHeHHa — sto yMeHne noMemaTb 4)aierbi b Sojiee noHjrmyio ynaKOBKy. 
CKopee Bcero, bw 3HaeTe, hto TaKoe nnarnaT: 3to Kor^a nenoBeK Bbi^aeT pe3yjibTaTbi 



ny>Koro Tpy^a 3a cboh hjih 6e3 pa3penieHHa Hcnojib3yeT HbH-TO K^en. cDaierbi h noanefl- 
ctbhs b 3tom anyHae acHbi. Xots b SojibniHHCTBe cjiynaeB nnaraaT He CHHTaeTca npe- 
CTynjieHHeM, H3-3a Hero BnouHe Moryr yBOJiHTb c pa6oTbi..com 

Hto TaKoe oSbacHeHHe? 

3to TaK>Ke npeKpacHO H3BecTHO ynainnMca cpeflmrx hikoji h By30B. Ohh 3HaiOT, hto 
nnaraaT — HenpaBHJibHoe fleiiCTBHe, Bbi3biBaioinee cepbe3Hbie noaneflCTBHa. TeM He Me- 
Hee oh no-npe>KHeMy ocTaeTca HacTOJibKO cepbe3HOH npoSjieMon jisix yneSHbix 3aBe#e- 
hhh, hto Common Craft nojiyHHJia MHO>KecTBO npocbS c^ejiaTb BH^eoponHK o njiarnaTe. 
B 201 1 ropy mm peuinjiH BbinonHHTb 3tot 3aKa3 h HananH c Toro, hto CTann «CMOTpeTb 
Ha cbok) pbi6y», to ecTb pa3MbiinjiaTb o tom, KaK HaM jrynnie ynaKOBaTb (})aKTbi A HTo6bi 
yneHHKH nocMOTpejin Ha npoSjieivry nnaraaTa no-HOBOMy. 

3tot 6bm TBopnecKHH nponecc. CneflOBano He tojibko roBopnrb Ha nomrmoM a3bi- 
Ke, ho h npH^yiviaTb kohtckct h TeMbi, OTHOcainneca k toh >Ke c<|)epe, hto h nnarnaT. 
Co BpeMeHeM mm 3aMeTHJiH, hto HenpaBHJibHbiM Ha3biBaiOT caM c^aier nnaraaTa, ho ot- 
pHu,aTejibHbiH cmwcji 3Toro aBJieHHa jie>KHT ropa3flO rjiy6>Ke. nnaraaT yrpo>KaeT cncTe- 
Me, ot KOTopoM mw Bee 3aBHCHM. IIjiarHaTopbi He npocTO oSMaHbiBaiOT — ohh yvieHb- 
niaiOT Haniy cnocoSHOCTb onpeflenHTb, kto BHec cboh bkjislp, b 3HaHHa, HeoSxomrMbie 
HaM fljia ycneniHOH >kh3hh. 3to HeyBa>KeHHe ko Been CHCTeMe Hflen! 
flaHHoe nojio>KeHHe nemo b ocHOBy Hanien n^eH oSbacHeHna Bpe^a nnaraaTa. J\a- 
Jiee a npHBO>Ky CTeHorpaMMy nepBbix 42 ceicyHfl noKa3a. IIpoflOJi>KHTejibHOCTb BH^eo- 
(})HJibMa 2 MHHyTbi 41 ceicyHfla. 

y Bac ecTb HenTO oSinee c caMbiMH yMHbiMH jnoflbMn Mnpa. Bw 3HaeTe, hto 
y Bcex ecTb cboh H/jen. Mbi Hcnojib3yeM Ham yM, htoSm co3#aBaTb hto-to opn- 
raHanbHoe: crnxoTBopemie, pncyHOK, necmo hjih HaynHyio paSoTy. HeKOTO- 
pbie H3 HanSojiee Ba>KHbix Hflen nySjiHKyiOTca b KHHrax, >KypHanax, ra3eTax 
h Ha flocTOHHbix flOBepna cairrax, KOTopwe H3ynaiOTca HaMH b flajibHeniueM. 



Ho Hflen — 3to oneHb jniHHoe, noaTOMy HaM Hy>KHbi Ha#e>KHwe cnocoSw onpeflejurrb, 
kto ctoht 3a Ka>KflOH H^eeM, KOTopyio mm Hcnojib3yeM, TaK KaK 3th moffa 3acjiy>KHBaiOT yb*a- 
>KeHHa 3a cboh BKJiafl, TaK >Ke KaK h bm, ecnH kto-to BOcnojib3yeTca Banieft H^eeM. BwflaBaa 
MbicjiH hjih cnoBa flpyroro nejiOBeKa 3a cboh, bm 3aHHMaeTecb njiarnaTOM. H^eT jih peib 
0 KypcoBOH paSoTe Baniero flpyra hjih 0 cnoBax H3BecTHoro aBTopa, b jiioSom anynae njiara- 
aT — 3to MOiueHHHHecTBO h npoaBJiemie HenOpaflOHHOCTH. 

OSpaTHre BHHMaHne, hto b 3tom oSbacHeHHH cjiobo «njiarHaT» BnepBbie noaBJiaeT- 
ca jiHiub b caMOM KOHu,e npHBefleHHoro OTpbiBKa, to ecTb nocjie Toro, KaK TpeTb (})HJibMa 
y>Ke nponiJia. 3to npniviep Haiuero noflxofla k ynaKOBKe b (})opMy: (J)aKTbi oScy^aiOTca, 
ho mw npeflCTaBJiaeM hx ymiKajibHWM cnoco6oM..com 

HcKyCCTBO oSbJICHJCTb 

OSbacHeHne OTBenaeT Ha Bonpoc 3aneM* 

YflKBHTeJIbHO, HaCKOJIbKO OKpy>KaiOHIHH HaC MHp OCHOBWBaeTCJI Ha (})aKTax. IIohth Bee 

HMeeT cboh npHHHHbi. Bo3bMeM, k npniviepy, 3aKOHbi (J)H3hkh. YneHbiM noTpeSoBanHCb 
roflbi HCCJieflOBaHHH h 3KcnepHMeHTOB, htoSw c(})opMyjiHpoBaTb 6a30Bbie 3aKOHbi Ha- 
Hieft BceneHHOH. Mw mo>kcm c yBepeHHOCTbio CKa3aTb, npn KaKOH TeivmepaType 3aKH- 
naeT h 3aMep3aeT BO#a Ha ypoBHe Mopa. Mw tohho 3HaeM CKopocTb 3ByKa h to, KaK pac- 
CHHTaTb, KaKOH Bee MoaceT Bbi^epacaTb CTeHa. 

IIo cyTH, HayKa noMoraa HaM pa3o6paTbca b MHpe, noKa3aB, hto Bee aBJieHHa hmciot 
npHHHHy. CymecTByeT npnHHHa, no KOTopon BO^a 3aMep3aeT npn 0 rpa^ycoB IJejibcna, 
a caMOJieTbi MoryT neTaTb. HejiOBenecTBO npoBepHJio h flOKa3ano 3aKOHbi HaineM Bce- 
neHHOH, to ecTb oSbacHHJio noneMy (3aneM). 

K co>KajieHHio, ko mhofhm (J)aKTaM h HfleaM, c KOTopbiMH mm e>KeflHeBHO CTanKHBaeM- 
ca, Tpy^HO npHMeHHTb 3aKOHbi BcejieHHoiL HanpnMep, mw He mo>kcm oSbacHHTb nony- 
jiapHOCTb Twitter c tohkh 3peHHa chjiw Ta>KecTH hjih HHepu,HH. TeM He MeHee mw Hy>Kfla- 
eMca b oSbacHeHHH, htoSw noHaTb, noneMy Twitter HacTOJibKO nonyjiapeH. Hjih pjm nero 



KonHTt fleHbrn Ha CTapocTb. 06b»CHeHne — 3to HCKyccTBO, KOTopoe BKnionaeT He TOJibKO 
ynaKOBKy (baKTOB, ho h yvieHne npeflCTaBHTb hx TaKHM o6pa30M, moSbi OTBeTHTb Ha bo- 
npoc 3aneM: «3aneM MHe sto £ejiaTb?» hjih «3aneM MHe sthm nnrepecoBaTbca?)). 
OSbacHeHne cocpeflOToneHO He Ha (baKiax, 3aKOHax hjih xapaKTepHbix ocoSeHHO- 
CTax. OSbacHeHHe — sto HCKyccTBO noica3aTb, 3aneM hjih b neivi npnnnHa sthx (J)aKTOB, 
3aKOHOB h cneinHbnnecKnx ocoSeHHOCTeii h noneiviy ohh HMeiOT, cmmcji. IIpH pa3bac- 
HeHHH npHHHH n^ea oSpeTaeT cmmcji, h mm MO>KeM paccMOTpeTb (|)aKTM b nepcneKTHBe. 
H3 3Toro CJie/iyeT, mo o6b»CHeHne — sto npaKTHKa ynaKOBKH (J)aKTOB b (})opMy, koto- 
paa oSjiernaeT hx noHHMaHHe h npHMeHeHHe. 
OSbacHeHne 3aHHTepecoBbiBaeT jnofleii 

BbiCTpbiii noHCK b Google cnocoSa BbinojiHeHna Toro hjih HHoro flencTBna Bbi^acT HaM 

orpoMHbiii oSbeM HH^opMannn. TeKCTOBbie HHCTpyKu,HH «KaK sto flejiaeTca», (boTorpa- 

* Why — BonpocHTejibHoe cjiobo, OTHOcameeca k npnnnHe; b pyccKOM nepeBO^e MO>KeT 03HanaTb 

«noneMy» h «3aneM». B flaHHon KHnre oho name Hcnojib3yeTca b CMbicjie «3aneM», ho b HecKOJib- 

khx cnynaax ero nepeBOfl 6jiH>Ke k pyccKOMy «noneMy». B sthx cjiynaax ynoTpeSjiaeTca 
HanncaHHe 

«noneMy» («3aneM») c nejibio noflnepKHyib, hto sto offno h to >Ke cjiobo. IIpHM. nep..com 
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(J)hh h BH^eocbHJibMbi, paccKa3MBaiomHe, KaK omnnaTb Kypnny, noMerorib hikhm, Ha- 
nncaTb npnjio>KeHHe fljia CMapT(boHa n t. — sto OflHa H3 HanSojiee HH(j)opMaTHB- 

HblX H MOHlHblX B03MO>KHOCTeH HHTepHeTa. BOJIblllHHCTBO HHCTpyKUHH TaKTHHeCKHe, TO 

ecTb noniaroBbie: CJie^ya hm, mli flocTHraeM acejiaeMoro pe3yjibTaTa. 

Mo>KHO CKa3aTb, HTO 3Ta HH(bopMaiI,HJI OflHH H3 BHflOB oSbSCHeHHa. H OTHaCTH 

sto fleMcTBHTejibHO TaK, xoTa noiumie oSbacHeHHa HecKOJibKO nmpe. 
^aBairre BepiieMca k npeflbiflymHM nyHKTaM. Bo-nepBbix, oSbacHemie — 3to MeTOfl 
ynaKOBKH H^eii, noMoraiomHH jhoajim no-HOBOMy B3raaHyTb Ha npHBbiHHbie BemH. Bo- 
BTopwx, oSbacHeHHe noKa3biBaeT, noneiviy (3aneivi) Bee nponcxoflHT TaK, a He HHane. 3to 



He noxo>Ke Ha HHCTpyKHHio no cSopice MeSenH H3 HKEA hjih Ha peuenr KOKTeHJieii. 
OStacHeHHa npecneflyiOT flpyryio nejib: npeflCTaBHTb H^eio TaK, htoSm OHa 3anH- 
TepecoBana jnoflen. OSbacHeHHa npHBJieKaiOT BHHMaHHe h no3BOJiaiOT cc|)opMHpoBaTb 
coScTBeHHbiH B3rjiafl Ha H^eio, HToSbi nejiOBeK Mor npHHHMaTb oSocHOBaHHbie peuieHHa 

O HeoSxOflHMOCTH nOJiyneHHa flOnOJIHHTeJIbHOH HH(})OpMaHHH. 3T0 H eCTb KJIIOHeBOH 

momcht: oSbacHeHHe — 3to ynaKOBKa, KOTopaa noMoraeT jnoflaM nonyBCTBOBaTb yBe- 
peHHOCTb h y3HaTb SojibHie, noTOMy hto H^ea hx 3aHHrepecoBajia. 
IIpeKpacHbiH npHMep — Twitter. 3to SecmiaTHaa ycnyra, KOTopaa no3BOJiaeT ^ejiHTbca 
kopotkhmh cooSmeHHJiMH c TeMH, kto xoneT hx nojiynaTb. 5{ noflianoHHJi Twitter b HoaSpe 
ro#a h CKopo CTan ero ropanHM hokjiohhhkom. Bbino acHO, hto nonynapHOCTb bo3- 
pacTaeT, ho B03HHKJia h cepbe3Haa npoSjieMa: 3Ty npHmmnHajibHO HOByio H^eio OKa3anocb 
Tpy^HO oSbacHHTb. OaKTbi, OTHOcamneca k Twitter, ^OBOJibHO npocTbi: bm pa3MemaeTe CBe- 
fleHHa o tom, hto npoHexoflHT b BameM >kh3hh, h nonynaeTe nocToaHHO oSHOBJiaiomyioca 

HH(})OpMaLI,HIO OT flpyTHX. IIpoSjieMa B TOM, HTO (})aKTbI OKa3ajIH OTpHIiaTeJIbHOe BJIHaHHe 

Ha ueHHOCTb ynacTHa b 3tom BH^e OHJiaHH-B3aHMOfleHCTBHa. Bojibhikhctbo jnoflen, BnepBbie 
ycjibiniaBHiHX o Twitter, pearnpoBajiH oflHHaKOBo: «3aneM MHe 3to Hy>KHO?» Ohh HanHHa- 
jih noHHMaTb iieHHOCTb TOJibKO b npouecce ero Hcnojib30BaHHa. To ecTb ohh oco3HaBanH 
u,eHHOCTb jiHHib nocne nojiyneHHa onbrra, a He Ha ocHOBaHHH (J)aKTOB. 

KoMnaHHa Common Craft 3axoTena peniHTb 3Ty npoSjieMy. Ho Kaic oSbacHHTb cyrb , cyMeB npn 
3tom 3aHHTepecoBaTb jnofleii HacTOJibKO, hto6w ohh no>KejiajiH no- 

npoSoBaTb? Mo>kho jih cflenaTb TpexMHHyrHbiH BHfleo(J)HJibM, b kotopom Hflen, jie>Ka- 

nxne b ocHOBe Twitter, Sy^yr ynaKOBaHbi b TaKOH (})opMe, KOTopaa no3BOJiHT jno^aM yBH- 

J\QTh HX B HOBOM CBeTe? 

B 2007 rofly mm co3flajin ponHK «Twitter Ha xopomeM aHrjiHHCKOM», CTpeMacb o6b- 

acHHTb 3Ty ycnyry TeM, kto He Mor noHaTb, 3aneM eMy sto HyacHO. J\oj\qji&b BHfleopojiHK,.com 

HcKyccTBO oSbacHaTb 

a CBa3anca c coocHOBaTeneM Twitter Bh30m CToyHOM, KOTopoMy oh oneHb HpaBHJica. Mm 



floroBopHJiHCb, hto nepe3 HecKOJibKO Heflenb Hani (})HJibM noaBHTca Ha raaBHon CTpaHH- 

ne www.twitter.com, r^e 6y#eT fleMOHCTpnpoBaTbca Sojiee ro^a. 3a stot nepnofl ponHK 

coSpan okojio 15 MHJuiHOHOB npocMOTpoB, ycnyry noflKjnoHH.no mhtokcctbo nojn>30Ba- 

Tejien. Si flyMaio, oh 0Ka3anca ycneniHbiM, noTOMy hto noMor nioflaM nororrb, b neM iieH- 

HOCTb Twitter jihhho fljia hhx. Hn>Ke npHBO>Ky CTeHorpaMMy BHfleopojnnca. 

«HeM Tbi 3aHHMaenibca?» Bot o#hh h3 BonpocoB, KOTopbie mm Hacro 3a#aeM 

Apy3b»M h HJieHaM ceMbH. H #a>Ke ecjin HaM OTBenaiOT «Komy TpaBy» hjih «ro- 

tobjiio y>KHH», Bee paBHO fljia Hac 3to HHTepecHO. Mw nyBCTByeM CB»3b c flpy- 

thmh nioflbMH, omymaeM ce6» nacrbio hx >kh3hh. 

K coacaneHHK), Sojibinaa nacTb HameM noBceflHeBHOH >kh3hh CKpw- 

Ta ot jHOfleii, KOTopbie HaMH HHrepecyKxrca. 5Kanb! Kohchho, y Hac ecTb 

3JieKTpoHHaa nonTa, Sjiorn h Tejie(|)OHbi, htoSw SbiTb Ha cb»3h, ho bm He CTaHeTe OTnpaB- 

jiHTb nncbMO no 3JieKTpoHHOH noHTe, htoSw cooSinnrb flpyry o tom, hto nbeTe KO(|)e, — eMy 

3Ta HH(J)opMan,Ha He HyacHa. 

Ho KaK SbiTb c jnoflbMH, KOTopwe xotst 3HaTb 060 BceM, hto c BaMH npoHexoflHT? Bee oc- 
HOBHbie coSbiTHa Bamen >kh3hh coBepmaiOTca b npoMe>KyTKax MQ'xajxy 3anHcaMH b 6-norax 
h OTnpaBKOH 3JieKTpoHHbix nHceM, h Tenepb ecTb cnocoS hmh noflenHTbca. 
3to Twitter Ha xopomeM aHrnHHCKOM 

Bnaroflapa Twitter mw MO>KeM oSMeHHBaTbca kopotkhmh cooSinefflniMH 0 CBoeii >kh3hh 

c TeMH, kto HMeeT flua Hac 3HaneHHe. Ypa! Bot KaK sto flenaeTca. 

IIo3HaKOMbTecb c Kapjion. OHa oxotho nojib3yeTca MoSnjibHbiM Tejie(J)OHOM, Ka>KflbiH 

fleHb HHTaeT Snorn h oSmaeTca c jnoflbMH co Bcero MHpa. OHa cjibimana 0 Twitter, ho SbiJia 

HacTpoeHa CKenrnnecKH, noTOMy hto h TaK neperpy>KeHa HH(J)opMan,HeH. OflHaKO MHorae 

ee flpy3b» nocToaHHO roBopHJin 06 3tom, h OHa Toace peninna nonpoSoBaTb. 

Kapna SecnnaTHO noflKmoHH.ua Twitter n yBH^eira, hto ero CTpaHHnbi HanoMHHaiOT Snora 

A c oneHb kopotkhmh nocTaMH. Bee CTpaHnnbi jiHHHbie h BpeMa ot BpeMeHH oShobjuiiotcji. 

OHa Hanana HCKaTb cbohx flpy3en Ha www.twitter.com. 06Hapy>KHB HecKOJibKHx, OHa 

Havana «CneflHTb», htoSw 3aMenaTb oSHOBJieHne hx CTpaHHn, Ha CBoeM CTpaHHne Twitter. 



B TeneHHe HecKOJibKHx nacoB OHa y3Hajia o 3HaKOMtix MHoro HOBoro h peniHJia He OTKa3bi- 
BaTbca ot 3toh ycjiyrn. 

PaHtnie Kapna He nofl03peBana, hto Cthbch h3 CnsTJia — hokjiohhhk SencSojia, a JJ^y- 
jina b JIoHflOHe HHTaeT HOByio KHHry no HHBecTHHHaM. 3th HeSojibHine cooSmeHHa b Twitter 
no3BOJiHJiH no-HOBOMy B3rjiaHyrb Ha flpy3eft, ceMbio h KOJiner, y3HaTb to, o neM OHa paHbnie 
He nofl03peBana, — 3to 6bm peanbHbiH MHp. 
(npoflOJDKeHHe).com 

Hto TaKoe oSbacHeHne? 43 
(npoflOJDKeHHe) 

BcKope OHa CTana noiaiOHHHiieH Twitter h caivia Hanajia pa3MemaTb e>KeflHeBHbie co- 
o6meHH». ,flpy3ba, HHiaBiHHe hx, y3HanH, hto HeflaBHO OHa yBJieiaiacb rpynnon Van Halen. 
Ohh MorjiH nocToaHHO HaSjnoflaTb 3a >KH3Hbio Kapjibi, He flo^KHflaacb onepeflHOH 3anncH 
b Snore hjih nncbMa. 

Kapne noHpaBHJica Twitter, noTOMy hto 3to npocTO. CooSmeHHa Bcer^a SbiBaiOT kopotkhmh, 
#0 140 chmbojiob b Ka>KflOM. OHa caivia Moraa pa3MemaTb cooSmefflia h HaSjnoflaTb 3a flpyBba- 
mh npn noMoniH cairra Twitter co CBoero KOMnbiOTepa, MoSnjibHoro Tejie(|)OHa hjih npn noMOiini 
MmoBeHHbix cooSnxemiH. OHa nepecTana SbiTb npHBa3aHHOH k oflHOMy ycTponcTBy. 
3aflaBaa flpy3b»M Bonpoc «hto th ^ejiaenib?», Kapna o6Hapy>KHJia, hto Ka>Kfloe cooSnxe- 
Hne b Twitter ^ejiaeT ee Ha 140 chmbojiob 6jin>Ke k jhoasm, KOTopbie fljia Hee Ba>KHbi. 
Y3HaHTe Ha www.twitter.com, hto ^ejiaiOT Bamn flpyBba. 

3aHHTepecoBaB jnoflen Twitter, mm noMorjin hm yBH^eTb ero iieHHOCTb h nororib, 
noneMy oh nojib3yeTca Taicon nonynapHOCTbio. 

OSbacHeHHa, KOTopbie yBJieKaiOT ayflHTopnio, hmciot eme o#ho npeHMymecTBo: 3a- 
HHTepecoBaHHbie jho^h name CTpeMjrrca y3HaTb Sojibine. Taic cjiynnjiocb c ,3,>KeeM Po3e- 
hom — oSbacHeHne noSy^HJio ero cjiymaTb hobocth 06 hhotchhom Kpronce. noflyMairre, 
HacKOJibKO nyraionxe Bbirjia^HT HeoSxoflHMOCTb H3yneHHa HOBoro nporpaMMHoro oSecne- 
neHHa. CHanana 3to KaaceTca HeBepoaTHO cjio^hmm; nejiOBeK aojckch SbiTb yBepeH, hto 



fleJIO CTOHT Tex BpeMeHH H yCHJIHH, KOTOpbie OH 3a.Tpa.THT. To eCTb OH flOJDKeH 3aHHTepe- 

coBaTbca. TaKoe cnynaeTca nocToaHHO. 3aHHrepecoBaHHOCTb — 3to nepBbiH mar: ecjin 
oSbacHemie noMO>KeT nejiOBeKy yBJienbca, ocTajitHoe OKa>KeTca 3HaHHTejibHO npome. 
OETxSCHEHHE B PABOTE: TAHfl JIOMBP030, KOrHHTHBHBIH nCHXOJIOr 
B noHCKax MaTepnajiOB fljia stoh KHHra a 3a#yMajica 06 aKa^eMKHecKOH CTopoHe oSbacHe- 

HHa H 0 TOM, HTO a MOr 6bl y3HaTb OT HCCJieflOBaTeJieM B oSjiaCTH nCHXOJIOrHH H 4)HJIOCO(J)HH. 

XoTa HeKOTopwe TeopnH bocxoast eme k ApncTOTejiio, ecTb h Sojiee coBpeMeHHbie nccneflo- 
BaHHa no CTpyierype h (jtyHKHHH oSbacHemia. IIofloSHO iiohth BceM aKa^eMHHecKHM HCCJieflO- 
BaHHaM, H3yHeHHe oSbacHeHHa HepeflKO BCTpenaeTca b HaynHbix paSoTax; HH>Ke a npHBe/iy 
hx o63op. 3to oneHb mnpoKaa oSnacTb HCCJieflOBaHHH, KOTopaa nepeceKaeTca c pa3JiHHHbiMH 
OTpacnaMH HayKH . OTMeny, hto H3Jio>KeHHbie miace CBe#eHHa npHBefleHbi npocTO fljia cnpaB- 
kh. B hhx Hcnojib3yeTca flpyroM, HaynHO oSocHOBamrbiH noflxofl k H^eaM oSbacHemia, TeM 
He MeHee b SojibiHHHCTBe cjiynaeB 3th K^en coBna^aiOT c HaniHM onbiTOM. 
(npoflOJi>KeHHe).com 
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(npoflOJi>KeHHe) 

TaHa JIoM6po30 — flOKrop 4)hjioco(})hh, KoraHTHBHbiH ncHxonor h accHCTeHT npo(})eccopa 
ncHxojiorHH b KajiH(})opHHHCKOM yHHBepcHTeTe b BepKJiH, OHa pyKOBOflHT jiaSopaTopneH 
oSihhx noHaTHH h npouecca no3HaHHa. Si roBopitii c Hen o HanieM paSoTe Ha# oSbacHeHHa- 
mh, h OHa nopeKOMeHflOBajia MHe cboio CTaTbio, KOTopaa BKraonaeT o63op SojibineM nacra 

TeKymHX HCCJieflOBaHHH. 

IIpe>Kfle neM mli 3aiiMeMca stoh CTaTbeM, a xony OTMeTHTb, hto JIoM6po30 flana no- 
H»Tb: b HayKe noKa HeT oSmenpHHaToro onpeflejieHHa oSbacHemia hjih Toro, hto ^enaeT 
ero ycneniHbiM. YcjibiinaB sto, a omyraji h BOOflyiueBJieHHe, h pa3onapoBaHHe. KaK aBTopy 
KHHra npo oSbacHeHHa, MHe xoTenocb HMeTb HaynHoe onpefleneHHe 3Toro noHaTHa. Ho ot- 
cyTCTBHe HayHHoro onpefleneHHa CBa3aHO, CKopee Bcero, c TeM, hto oSbacHemie 6jiH>Ke 
k HCKyccTBy, neM k HayKe. KpoMe Toro, a Ha^eiocb, hto OTcyrcTBHe onpefleneHHa #acT MHe 



B03M0>KH0CTb ynaCTBOBaTb B flHCKyCCHH H BbICKa3aTb CBOK) TOHKy 3peHH3. 

CiaTba JIoM6po30 «06bacHeHHe h aSflyKTHBHbiM BbiBOfl» noaBHJiacb b OKC(|)opflCKOM 
cnpaBOHHHKe «MbinuieHHe h apryMeHTaniia)) 515 . B Hen flaeTca o63op coBpeMeHHbix npefl- 

CTaBJieHHH 06 06baCHeHHH. 

Hn>Ke a npHBe^y HecKOJibKO nojioacemiH H3 ee CTaTbH. 

Iipn OTcyTCTBHH onpefleneHHa nepBbiil mar k tohhocth — 3to Bbi^ejieHHe oSbac- 
HeHHa KaK npoflyKia nponecca oSbacHeHna (cm. Taioice: Chin-Parker & Brad ner, 
). KaK npoflyKT oSbflCHemie — 3to jiHHrBHCTHnecKoe yiBep>KfleHHe hjih cyac- 
fleHHe, KOTopoe BbiCTynaeT b KanecTBe OTBeTa Ha aBHbiii hjih HeaBHbin 3anpoc 
Ha nojiyneHHe pa3bacHeHHa. B KanecTBe nponecca oSbacHemie npeflCTaBJiaeT co- 
Son no3HaBaTejibHyio flejrrejibHOCTb c nejibio C03#aTb omio hjih HecKOJibKO o6b»c- 
HeHHH «npoflyKTOB», ho He Hy>KflaeTca b ycneniHOCTH, htoSw SbiTb npnHjrrbiM. 
Ilpome roBopa, mli mtokcm paccMaipHBaTb o6b»CHeHne KaK p,se pa3Hbie Benin: to, hto 
bm flyMaeTe (nponecc), n to, HeM bm ^ejinrecb (npoflyKi). C tohkh 3peHna (byHKnnn oSbac- 
HeHna noMoraiOT HaM noHHMaTb OKpy>Kaioinyio cpe^y n npncnocaSjinBaTbca k ee H3MeHe- 
HH3M. ^ajiee JIoM6po30 nnmeT: 

Xots fljia oSbacHeHna Swjio npeflJio>KeHO MHoro flpyrnx (byHKnnn, (bnjiococbbi n ncnxo- 

jiorn noflnepKHBaiOT, hto neHHOCTb oSbacHeHHH coctoht eine n b tom, hto ohh cjiy>KaT 

onopon fljia Toro Bn^a oSyneHna, KOTopoe noflflep>KHBaeT a^anTHBHoe noBeflemie. Ha- 

npniviep, KpeiiK (1943) onncan oSbacHemie KaK «hckhh bh# penenTopa, flHCTaHnnpo- 

BaHHoro no BpeMeHH, no3BOJiaioinero opraHH3MaM npncnocaSjinBaTbca k CHiyanHJiM, 

* Lombrozo T. Explanation and Abductive Inference / / The Oxford Handbook of Thinking and R 
easoning/. K. Holyoak, PhD, and R. Morrison, PhD. 2012; 530 words. P. 2 6 0 -2 7 6 . 

(npoflOJi>KeHHe).com 
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KOTopwe eme tojibko roTOBjrrca pa3BepHyTbca». XaM^ep (195 8 J npeflnojio>KHJi, hto mm 
oStacHaeM coSmthji, htoSm CBjnaTb hx c Sojiee oSihhmh npoueccaMH, h 3to no3BOJiaeT 
HaM «flo6HTbca CTaSnjibHOCTH OKpy^KaiomeM cpe^bi h HMeTb B03MO>KHOCTb ee KOH- 
TpojiHpoBaTb». Hhmmh cnoBaMH, oSbacHeHHa no3BOJiaiOT Jiynnie npe^o Ha3biBaTb 
h KOHTpojinpoBaTb 6y/rymee. TonHHK (2000) npeflJiaraeT npoBOKauHOHHoe cpaBHe- 
HHe oSbacHeHHa c opra3MOM, npeflnojio>KHB, hto (J)eHOMeHOJiorHHecKoe y^OBJieT- 
BopeHHe ot oSbacHeHHa aBJiaeTca HaniHM sbojiiohhohho 3ano>KeHHMM CTHMyjiOM 
fljia 3aH3THa co3flaHHeM Teopnii, KaK opra3M — CTHMynoM fljia BOcnpoH3BOflCTBa. 
OSbacHeHHe KaK opra3M h cnocoS npeflCKa3biBaTb h KOHrpojinpoBaTb Sy^ymee — ipyji- 
ho Boo6pa3HTb ce6e Sojiee HeoSbiHHoe npeflCTaBJieHHe! 
OSbacHeHHe h oSyneHHe 

3tot npeflMeT 6jih30k HaM, TaK KaK Hania paSoTa Bcer^a 6bma ocHOBaHa Ha oSbacHeHHH KaK 

Ha HHCTpyMCHTC o6yHeHH». Mw CHHTacM, hto ecnH yHHTena h npeflCTaBHTenH ^pyrnx npo(J)eccHH 

CflenaiOT oSbacHeHHe nacTbio CBoen npenoflaBaTejibCKOH mctoahkh, to 3to npHHeceT Sojibinyio 

nojib3y. Hame Bcero 3to 03HanaeT fleMOHCTpauHio BHfleo(})HJibMa c oSbacHeHHeM b Hanane 3a- 

HaTHa, hto6w BbiBecTH Bcex yneHHKOB Ha oflHHaKOBbiH ypoBeHb. IIo MHeHHio JIoM6po3o: 

YnHTbiBaa TecHyio CB»3b MOK^y oSbacHeHHeM h noHHMaHHeM, Hey#HBHTejibHO, hto 

oSbacHeHHe nrpaeT TaKyio Sojibinyio ponb b npouecce oSyneHHa. HivieeTca no Kpaii- 

Hefi Mepe Tpn cnocoSa, kotopmmh oSbacHeHne MO>KeT OKa3biBaTb BJiHamie Ha o6y- 

neHHe. Bo-nepBbix, cymecTByeT npHHHHa, KOTopaa TpeSyeT oSbacHeHHa, to ecTb (J)aK- 

Top, orpaHHHHBaioiHHH Hauie 3HaHne OKpy>KaiomeH cpeflbi. HanpHMep, npn nepBOM 

3HaKOMCTBe co cjiohom bm, Bepojrmo, 3aHHTepecyeTecb, noneiviy y Hero ecTb xoSot, 

ho Bpafl jih cnpocHTe, 3aneM eMy neTbipe Horn. Bo-BTopbix, npoueccbi, CBa3aHHbie 

c oueHKOH oSbacHeHHa, MoryT bjihstb Ha to, hto mm H3 hhx ymaeM, 6y#b to b xorq 

oSyneHHa hjih b CHryauHax noBceflHeBHOH >kh3hh. B-TpeTbnx, caM npouecc co3flaHHa 

oSbacHeHHa fljia ce6a hjih ^pyrnx MO>KeT BJinaTb Ha coScTBeHHoe noHHMaHHe o6b- 

acronomero h ero cnocoSHOCTb pacnpocTpaHaTb oSbacHeHne Ha HOBbie KonreKCTbi. 

C TpeTbHM cnocoSoM a coraaceH, h fljia 3Toro ecTb #Be npHHHHbi: BO-nepBbix, a BH>Ky #OKa3a- 



TenbCTBa Ka>KflfeiH pa3, Kor^a mli ^ejiaeM BHfleocbHJibM Common Craft. Hflen, KOTopwe Ha nep- 

BbiM B3raafl Ka>KyTca pa3po3HeHHbiMH, bo BpeMa HanncaHHa ciieHapna hjih cbeMKn pojiHKa na- 

cto CTaHOBaTca eflHHtiM iienbiM, h npn paSoTe Ha# oSbacHemieM Moe coScTBemioe noHHMaHHe 

yjiynniaeTca. Bo-BTopbix, Bee Sojibine yHHTejieM Hcnojib3yiOT BHfleocbHJibMbi b CTHJie Common b 
KanecTBe nojie3Horo oSynaioinero ynpaacHeHHa. Hepe^KO KJiacc flejiHica Ha rpynnbi, 

(npoflOJDKeHHe).com 

HcKyCCTBO 06baCH3Tb 

(npoflOJDKeHHe) 

KOTopbie nojiynaiOT 3a^aHHe npn^yMaTb coScTBemibie oSbacHeHna TaKHx npeflMeTOB, KaK 

BceoSmaa ncTopna, Snojiorna h nonHTHKa. 3aTeM ohh roTOBjn H3o6pa>KeHHa oSbacHeHnn 

H3 SyMara h Bbipe30K, nojiynaa Taicon >Ke onbiT, KaK h mm npn co3flaHHH BH^eoponHKOB Craft. 
HccneflOBaHHji JIoM6po30 no/riBep>KflaiOT OT3biBbi, KOTopwe mm cjibima- 

jih ot ynHTejien: ynpa>KHeHHe no co3flaHnio oSbacHeHnn ^ejiaeT nponecc oSyneHna Sojiee 

yBJieKaTejibHbiM . 

Bo3mo>kho, 3to 3ByHHT napaflOKcanbHO, ho C03flaHHe oSbacHeHHH MO»ceT OKa3aTbca 

Sojiee 3(J)(J)eKTHBHbiM MexaHH3MOM oSyneHHa, neM hx nojiynemie. 3tot (J)eHOMeH 6mji 

npofleMOHCTpHpoBaH Ha npHMepe B3anMOo6yneHH}i, r^e oSynaionxne 3anacTyio no- 

jiynanH Sojibine nojib3bi, neM oSynaeMbie (HanpnMep: Hooper, 1992; Roscoe & Chi, 

; Ross & Cousins, 1995). IIojib3a co3flaHHa oSbacHemiH (fljia ce6a hjih ^pyrnx) 

b nponecce oSyneHna H3BecTHa KaK 3(})(beKT caMOoSbacHemia (Chi, Bassok, Lewis, , & Glaser, 
1989; Chi, de Leeuw, Chiu & LaVancher, 1994), oh 6bui o6Ha- 

pyaceH y jnoflen Bcex B03pacTOB, ot floniKOJibmiKOB p,o B3pocjiwx, npn royneHnn mn- 
poKoro cneKTpa fleKnapaTHBHbix h nponeflypHbix yneSHbix MaTepnajiOB (cm.: Fonseca 
& Chi, 2010). B THnHHHOM SKcnepnMenre oahoh rpynne ynacTHHKOB npefljiaranocb 
cc})opMyjiHpoBaTb fljia ce6a oSbacHemie npn royneHnn TeKCTa hjih peiueHHH 3aflann, 
HanpnMep MaTeMaTHHecKoft. 3thx ynacTHHKOB cp aBHHB ajin c oahoh hjih HecKOJibKHMH 
KOHTpojibHMMH rpynnaMH, KOTopbie roynajTn tot >Ke MaTepnan, ho 6e3 3a^aHHa c(})op- 
MyjinpoBaTb oSbacHeHne, HMejin anbTepHaTHBHbie 3a^aHHa (HanpnMep, ^yMaTb BCJiyx) 



hjih H3ynajiH MaTepnan 3a onpeflejiemioe BpeM». Pe3ynbTaTbi noica3biBaiOT, hto npn 
npoBefleHHH KOHTponbHoro TecTa ynacTHHioi, (J)opMyjiHpoBaBniHe oSbacHeHna, npe- 
BOCxoflHJiH cbohx Kojuier, npnneM hx ocHOBHoe npeHMymecTBO coctojuio B TOM, HTO 
ohh Jierne cnpaBJiajincb c 3aflaHnaMH, TpeSoBaBinnMn Bbixo^a 3a paMKH npeflCTaB- 
jieHHoro MaTepnajia. 

3aioiiOHeHHe: (^opMynnpoBaHne oSbacHeHna noMoraeT HaM Jiynme noHaTb n^eio. 3to 

Ba>KHoe oScTOjrrejibCTBO, KOTopoe bbi flOJi>KHbi HMeTb b BKjjy npn htchhh ocTaBinenca na- 
KHHra. Hania ocHOBHaa nejib coctoht b tom, htoSm noMOHb jnoflJiM nyBCTBOBaTb ce6a 

yBepeHHO npn royneHnn hoboh nflen. Xots sto npnopnreT, nojie3HO TaK>Ke noMHHTb, hto 

mm, cnennanncTbi no oSbacHeffliio, oflHOBpeMemio nojiynaeM nojio>KHTejibHbiH sc^eier 

pjm ce6a: mm yjiynmaeM CBoe noHHMaHHe npe^MeTa. 

Ho Hani MeTOfl BKjnonaeT b ce6» eme o#Hy B03MO>KHOCTb. Ecjih, nponnraB 3Ty KHnry, bm 
peniHTe noMoraTb ^pyrnM jhoajim, co3flaBaa pjm hhx oSbacHeHna, to, bo3mo>kho, oSHapy- 
>KHTe, hto Toro >Ke pe3yjibTaTa mo>kho floSnTbca, npeflJio>KHB hm npn^yMaTb oSbacHemie 
caMOCToaTenbHO. Bonee Toro, 3to noMO>KeT hm yBH^eTb n^eio no-HOBOMy Sjiaroflapa npn- 
oSpeTeHHbiM 3HaHnaM..com 



rJIABA 3 

rioneMy oSbacHeHna MoryT 
OKa3aTbca HeyflanHbiMH 

IlycTbie B3raaflbi — bbi Bn^ejin 3to h paHbme. OSmhho Taicoe 
HaSniOflaeTca no npomecTBnn 1 0 MHHyr, b TeneHne KOTopwx bm 
nbiTajincb 3apa3HTb cbohm 3HTy3na3MOM ay^HTopnio (He Ba>K- 
ho, ManeHbKyio hjih Sojibinyio), paccKa3biBaa 0 KaKOH-TO n#ee. 
Ho H3 BbipaaceHHa Jinn, cjiymaTejien CTaHOBHJiocb scho: ohh hh- 
nero He noHajin. Kor^a TaKoe nponcxoflnr, eflHHCTBeHHbin cno- 
co6 npoflBHHyrbca Bnepefl — 3to ocTaBHTb jnofleii no3a#H. 
R nonaflan b noxo>KHe cnTyannn. KaK KOHcyjibTaHT a ropflnji- 



Cfl TeM, hto Mory oSbacHHTb jiioSyio TexHOJiorHio, ho cjiynajiHCb 

h HeyflanH. Moa yBJieneHHOCTb 3acTaBJiajia MeHa roBopHTb SbiCTpee h nponycKaTb Baac- 
Hbie MOMeHTbi. HHor^a MHe Ka3anocb, hto moffa xoponio BOcnpHHHMaiOT moh mmcjih, 
ho BCKope no hx jinnaM a oSHapyacHBan, hto ohh HHnero He noHajin. 
Ka>KflbiH fleHb b opraHHBauHJix, flOMa, b niKOJie mm BCTpenaeM nycTbie B3rjiaflbi jnofleii 
h pa3onapoBaHHbix cnenHajiHCTOB no oSbacHemiio. Mw Bcer^a CTapaeMca HanTH jryn- 
hihh cnocoS nepe^aTb cboh mwcjih, ho HHorfla cjiynaiOTca HeyflanH. ripoSjieiviy mo>kho 
peniHTb, ho npe>Kfle Bcero mm aojdkhm noHaTb ee npnHHHbi, KOTopwe CTaHyT ochoboh 
fljia ee pa3peiueHHa. 
.com 

HcKyCCTBO oSbJICHJCTb 

Bee 06 yBepeHHOCTH 

IlycTbie B3rjiaflbi — 3to chmhtom HeyflaBiueroca oSbacHeHHa. Ho noneMy Bac nocTHr- 
Jia Hey^ana? B neM npnHHHa: b yBepeHHOCTH hjih b ee OTcyTCTBHH? Hame Bcero nycTbie 
B3raaflbi 03HaHaiOT HeBepne cjiyniaTejien b to, hto ohh cnocoSHM nororrb hjih xots 6w 
3aHHTepecoBaTbca n^eeM, KOTopyio bm oSbacHaeTe. H ecjin ^OBepne noTepaHO, ero 

TpyflHO BOCCTaHOBHTb Ha TOM >Ke 3aH5ITHH. AyflHTOpH» CflaeTCJI H COCpeflOTOHHBaeTCa 

Ha nonbiTKe «cnpaBHTbca», a He BcecTopoHHe nororrb Bonpoc. IIofloSHaa cmyanHH 
Bbi3biBaeT pa3onapoBaHHe y Bcex ynacTHHKOB, oho #a>Ke Sojibiue, neM bm MO>KeTe ce6e 
npeflCTaBHTb. 

IIpHHHHa Hey^an — npeflnojioaceHna 

IIpH paSoTe c o#hhm nejiOBeicoM Hey^aHHaa nonbiTKa oSbacHeHna cpa3y SpocaeTca 
b rjia3a. Ho ecjin bm HMeeTe #ejio c rpynnon hjih c nejibiM KJiaccoM, pacno3HaTb Hey^any 
Tpy/niee. Bo-nepBbix, nepefl BaMH cjihhikom MHoro Jiioflen, hto 3aTpy^HaeT oneHKy hx 
BOBJieneHHOCTH. Ho rjiaBHaa npoSjieMa b tom, hto bm He 3HaeTe, Ha KaKOM ypoBHe BJia- 
#eeT MaTepnanoM Ka>Kflbin ynacTHHK. HanpnMep, ecjin bm coSnpaeTecb paccica3aTb 0 ca- 



xapHOM flnaSeTe BToporo THna SojibinoMy KOJiHnecTBy jnofleM, nacTb KOTopwx HHKor^a 
He cjibiniana o TaKOM 3a6ojieBaHHH, to sto iiohth 6e3Hafle>KHaa 3aflana. To, hto xoponio 
H3BecTHO OflHOMy, MO>KeT OKa3aTbca coBepnieHHO hobwm fljia flpyroro.xom 

IIoHeMy oSbacHeHHa MoryT OKa3aTbca HeyflanHbiMH 

CTajIKHBaaCb C 3TOH npoSjieMOH, Bbl flOJDKHbl npH6jIH3HTeJIbHO OHeHHTb CpeflHHH 

ypoBeHb BJia/ieHHa MaTepHanoM b rpynne, ho Bania oueHica MO>KeT He cooTBeTCTBOBaTb 
flencTBHTejibHOCTH. 3to HecooTBercTBHe — HanSojiee pacnpocTpaHeHHaa npHHHHa 
Toro, hto BaniH oSbacHeHHa Teprorr Hey^any. -7 - 

Ecjih 6bi mw BJia^ejiH npocTbiM cnocoSoM ohchkh ypoBHa BJia^eHHa npe^MeTOM icaac- 
#oro Hauiero cjiyniaTejia, 3Ta KHHra, bo3mo>kho, He noHa^oSHJiacb 6bi. Ho noKa mm nona- 
raeMca Ha npeflnojio>KeHHe 06 ypoBHe 3HaHHH jnoflen, 0 KOTopwx HaM HHnero He hbbcct- 
ho. Hauia OHemca He Bcer^a TOHHa, nosTOMy npnxoflHTca Hcnojib30BaTb ^pyrae cnoco6bi. 

IIOHeMy HaniH OHCHKH SblBaiOT OHIHSoHHblMH? HT06bI yCTaHOBHTb KOpHH 3TO- 

ro aBJieHHa, hjokho paccMOTpeTb cboh penieHHa CKB03b npH3My npoKJiaTHa 3HaHHa 

(onncaHO HnnoM h ^3hom XHTaMH b KHHre Made to Stick: Why Some Ideas Survive Others Die 
(Co3flaHHbie, hto6w npHJinnHyTb: noneiviy HeKOTopwe H^en BbDKHBa- 

k)t, a flpyrne yMHpanxr). B ero ochobc jiokht cjieflyiouiaa H^ea: Kor^a mw xoponio 3HaeM 

npe^MeT, HaM Tpy^HO npeflCTaBHTb, hto ero mo>kho He 3HaTb. KaK yace OTMenanocb, sto 

npoSneMa yMeHHa nocTaBHTb ce6a Ha MecTO flpyroro. 3HaHHa MeuiaiOT HaM yBH^eTb Mnp 

rna3aMH Haniero cnyuiaTejia h tohho oueHHTb ero ypoBeHb 3HaHHH. 

Mw «npoKJiaTbi» 3a to, hto cjihhikom MHoro 3HaeM. Hnace a npnBO>Ky Bbi^epacKy 

H3 CTaTbH, HanncaHHOH aBTopaMH KHHra 0 npoKJiaTHH 3HaHHa fljia >KypHajia Harvard Review 
(www .hbr.org/2006/12/the-curse-of-know ledge/ar/1): 

B 1990 rofly acnnpaHTKa Kac})eflpbi ncnxojioraH Cr3H(|)opflCKoro ymiBep- 

CHTeTa 3jiH3a6eT HbiOTOH npofleMOHCTpHpoBana npoKJurrae 3HaHHa npn 

nOMOHTH npOCTOH Hrpbl, B KOTOpOH JIIOflH MOrJIH BblCTynaTb B OflHOH H3 flByx 



pojieM: «HcnojiHHTejia» hjih «cjiyniaTejia». Bcex HcnonHHTejieH npocnjiH npo- 

CTynaTb Ha crane phtm KaKoir-HHSyflb hbbccthoh neceHKH, HanpiiMep Birthday. 3aflaneH 
cjryniaTejreir 6bmo ee yra^aTb. 

CnyniaTenaM npefljrarajrHCb phtmm 120 neceH. Bonbinaa nacTb npaBHjrbHO 
OTra/raira TOJTbKO Tpn, to ecTb K03(b(})HirHeHT ycneniHOCTH cocTaBHjr 2,5%. 
Eme OflHa xHTpocTb cocToana b tom, hto nepefl HanairoM SKcnepHMenra 
HbiOTOH nonpocHjra HcnojrHHTejreH npe#CKa3aTb BepojrmocTb npaBHjrbHO- 
ro pe3yjrbTaTa. Ohh npeflnojro>KHjrH, hto oh cocTaBHT 50%. cDaKTHnecKH 
HcnonHHTenH cyMenH npaBHjrbHO flOHecTH p,o cjryuiaTejreH mqjiopjw) Tonb- 
ko b oflHOM cjrynae H3 copoKa, xotji npeflnonaranH, hto CMoryr 3to cflenaTb 
c Ka>KflOH BTopoM necHeii. rioHeMy hx nporao3 OKa3ajrca HeBepHbiM ? 
Kor^a HcnojTHHTejTb bm CTyKHB aeT phtm, y Hero b ronoBe aBTOMaTH- 
necKH 3ByHHT MenoflHa, b to Bpeivia KaK ocTajrbHbie cubiniaT Henro noxo>Kee.com 

HcKyCCTBO 06baCH3Tb 

Ha CTpaHHyio a36yicy Mop3e. TeM He MeHee HcnonHHTenH Smith H3yMjreHbi tcm, 

HacKoubKO TJDKejTO OKa3ajrocb cjryniaTejraM y3HaTb necHH. 

IIpoSjreMa b tom, hto ecnn mm hto-to 3HaeM, HanpnMep MenoflHio, to 

c TpyflOM npeflCTaBjraeM, hto 3to MoaceT SbiTb HaM HeH3BecTHO. HaniH 3Ha- 

HH» HaC «npOKJTHHaiOT». HaM CJTO>KHO nOfleJTHTbCa CBOHM OnblTOM c OKpy>Kaio- 
HTHMH, nOTOMy HTO HenpOCTO BOCC03flaTb HX COCTOSHHe He3HaHHa. 

B Mnpe 6H3Heca pyKOBOflHrejrH h coTpy^HHKH, MapKeTOjrorn h kjthch- 
tm, HiTaS-KBapTHpbi KopnopairHH h coTpyflHHKH nepBOH jthhhh, Henocpefl- 
CTBeHHO oSmaioiHHecji c larneHTaMH, nocToaHHO nonaraiOTca Ha oSmch hh- 
4)opMau,HeH, ho CTpa^aiOT ot ee BbipaaceHHoro flncSairaHca, TaKoro >Ke KaK 
b npHMepe c HcnojrHHTejraMH h cjryiuaTejraMH. 

HanpnMep, TaKoe nacTO cnynaeTca, Kor^a b KOMnaHHio npHxofljrr HOBbie cojpyp,- 
hhkh. Ohh MoryT HMeTb 3aMenaTejrbHoe pe3K)Me h SoraTbin npocbeccHOHajrbHbiH onbiT, 



ho 3to He noMO>KeT hm ocBOHTb KyjibTypy oSuieHHa b opra.HH3a.HHH. Ha Ka>KflOM coBe- 
njaHHH ohh CTanKHBaiOTca c flaBHO paSoTaiOHiHMH KOJuieraMH, KOTopwe, KaaceTca, tobo- 
paT Ha flpyroM a3biKe, npeflnonaraa npn stom, hto ^aiOT acHbie yKa3aHHa. Ohh 6e3 ko- 
jieSaHHH cwnjiiOT a66peBHaTypaMH, Ha3BaHH3MH npoflyKTOB h nponeccoB. Hm KaaceTca, 

HTO MeJIOflHS aCHa, HO HOBbie COTpyflHHKH CJIblHiaT TOJIbKO «TyK-TyK-TyK». 

Kor^a bm ^ejiaeTe Bee B03MO>KHoe, htoSm oSbacHHTb cboio Mbicub, a b otbct BCTpenae- 
Te nycTbie B3raaflbi, to, bo3mo>kho, fleMcTByeT npoioiaTHe 3HaHHa. Bw BbiCTyKHBaeTe phtm 
xoponio H3BecTH0H BaM MejiOflHH h npeflnojiaraeTe, hto flpyrne TO>Ke ee cjibiniaT. Xots 
Ha caMOM rqjiq ohh TepaKxr yBepeHHOCTb h Banie oSbacHemie 0Ka3biBaeTca HeyflanHbiM. 
Mw SyfleM oSpamaTbca k stoh Teivie Ha npoTaaceHHH Been KHHra, TaK KaK npoKnaTne 
3HaHH» — ocHOBHaa npHHHHa MHO>KecTBa HeyflanHbix oSbacHeHHH, noTOMy hto oho 
CHH>KaeT Haniy cnocoSHOCTb npaBHJibHO oneHHBaTb ayflHTopnio. K cnacTbio, y Hac ecTb 
npoTHBoaflne ot 3Toro npoKJiHTHa, KOTopoe yKpennaeT yBepeHHOCTb h noMoraeT C03- 
flaBaTb xoponine oSbacHeHHa. 
CuoBa MoryT paHHTb 

npoKJiaTHe 3HaHHa MO>KeT npHHHMaTb pa3JiHHHbie (J)opMbi. Bo3bMeM, k npHMepy, Te cjio- 
Ba, KOTopwe bm Ka>KflbiH fleHb Hcnojib3yeTe Ha paSoTe. Kaac/iaa npo(J)eccHa, ot MeflHHHHbi 
AO #epeBOo6pa6oTKH, HMeeT co6cTBeHHbiii a3biK, h He 3pa. TaKaa cneHH(J)HKa nojie3Ha, OHa 
flaeT B03M0>KH0CTb oSmaTbca c KOJuieraMH h noflHHHeHHbiMH 6e3 HeoSxoflHMOCTH nofl- 
CTpanBaTbca nofl hx ypoBeHb 3HamiH. BepojrmocTb, hto ohh noHHMaiOT Hac, oneHb BbicoKa,.com 

noneMy oSbacHeHna MoryT 0Ka3aTbca HeyflanHbiMH 

Beflb mm oSmaeMca Ka>KflbiH #eHb! npeflnojio>KHM, hto bw paSoTaeTe b cc|)epe (})HHaHCOBbix 
ycjiyr. Bw Hcnojib3yeTe TaKne TepMHHbi, KaK aM opTH3 anna , hbhoc h BJio>KeHHe KanHrajia, 
oneHb nacTO h yBepeHbi: ohh BceM H3BecTHbi, noTOMy hto flpyrne coTpyzjHHKH xoponio Bac 
noHHMaiOT . OSihhh »3biK CTaHOBHTca nacTbio opraHH3aHHOHHOH KyjibTypw h flenaeT pa- 
6oTy Sojiee 3HanHM0H h npoflyKTHBHOH. OflHaKO h oh mo^kct CTaTb npoKnaTHeM. C 



HeM Sojibine mli >khbcm b 3toh KyjitType h nojib3yeMca ee jbmkom, TeM CHJibHee npo- 
KJiaTHe 3H3.HH3. OnpeflejieHHbie cnoBa h (})pa3M CTaHOBjrrca HacTOJibKO oSmhhmmh, hto 
mm nepecTaeM 3aMenaTb, KaK ohh 3BynaT fljia jnofleii, >KHBymnx 3a npeflenaMH stoh Kynb- 
Typw. Bo BpeMa BCTpen h npe3eHTau,HH mm npHBbiKaeM Hcnojib30BaTb TaKHe Bbipa>Ke- 
HHa, KaK «aKu,HOHepHbiH KanHTan» hjih «peHTHbie 6yMarH», a iiotom yflHBJiaeMca, OTKy- 
nycTbie raa3a y HJieHOB HanieM ceMbH, Kor^a mm noBTopaeM 3th 5Ke cnoBa 3a yacHHOM. 
OflHoro cnoBa SbiBaeT ^ocTaTOHHO, htoSm cbccth Ha HeT nonb3y ot Baniero 06b- 
acHeHHa, noTOMy hto oho CHiDKaeT 3aHHTepecoBaHHOCTb. 0#ho cjiobo — h BHHMaHne 
CJiyniaTejieH CMeroieTca paBHOflynineM. 

IIonpoSyHTe npeflCTaBHTb, hto bm peniHJiH nooSe/iaTb b hobom pecTopaHe, r^e, 

no cnyxaM, 3aMeHaTejibHaa KyxH». Bm OTKpbiBaeTe MeHio h pa3MbiniJiaeTe, hto 6m 3aKa- 

3aTb. ECJIH BM nOXO>KH Ha 60JIbHIHHCTB0 JTfOfleH, to HmeTe Te SjHOfla, KOTOpbie BaM Hpa- 
BSTCa HJIH KOTOpbie BM XOTHTe nOnpoSoBaTb. MeHK) CJiyMCHT pyKOBOflCTBOM K fleiiCTBHIO, 

pecypcoM, npH3BaHHMM noMOHb npHHaTb yBepeHHoe penieHne. Bm orpaHHHHBaeTe bm- 
6op flo Tpex Sjnofl h oSflyMMBaeTe Ka>Kfloe H3 hhx: 

. MopCKOH OKyHb C flHKHM pHCOM H 3eJieHbK). 

. PnSaH-CTeHK* c necHOKOM, KapTO(|)ejibHMM niope h >KapeHOH cnap>KeH. 

. KpaSoBbie kotjictkh c rpnSaMH h (J)paHii,y3CKHM coycoM remoulade**. 

HecMOTpa Ha to hto Bee 3to 3BynHT BOCXHTHTenbHO, TpeTHH BapnaHT BbiraaflHT pn- 

CKOBaHHO. Bm HHKor^a paHbuie He BCTpenanH cnoBa remoulade, nosTOMy He yBepeHM, 

hto xoTHTe 3to nonpoSoBaTb. 

Tor^a bm peiuaeTe OTKa3aTbca ot Bcero 6jno#a H3-3a oflHoro HenoHjrmoro cnoBa. 

Bm jhoShtc KpaSoBbie kotjictkh h rpnSbi, ho bot 3Ta TpeTba nacTb — remoulade — H3- 

MeHHJia Baiue HacTpoeHHe yBJieneHHJi Ha He3aHHTepecoBaHHOCTb. HeH3BecTHMH 3JieMeHT 

CTan npHHHHOH Toro, hto bm MbicjieHHO nepeMecTHJiH Sjnoflo b hh>khioio nacTb cnncKa. 

* Ctchk H3 peSepHOH nacTH. IIpHM. pep,. 

** Bh^ nHKaHTHoro coyca c ropHHiien. IIpHM. nep.xom 



HcKyccTBO oStacrorrb 

3tot npHMep mtokct oSH^eTb jnoSHrejieii coyca remoulade, ho oh npocTO cjiy>KHT 
cnocoSoM o6i>acHeHHa: cnoBa, KOTopwe mm Hcnojib3yeM, nrpaiOT pojib. B fleMcTBH- 
TejibHOCTH remoulade oneHb noxo>K Ha coyc TapTap, ho b mchio 4)paHiry3CKoe Ha3BaHHe 
Bbirjia^HT HaMHoro 3(})(})eKTHee. TeM He MeHee fljia HeocBeflOMJiemibix sto ocHOBaHHe 
OTKa3aTbca ot Bcero Sjno^a. 

OSbacHeHHe TepmiT Hey#any, Kor^a mli He b coctojihhh nepeBOflHTb co CBoero npo- 
4)eccHOHaiibHoro a3biKa Ha a3biK HeocBeflOMJieHHbix cjiyniaTejieH. IipoKJiaTHe 3HaHna 
MeHaeT Hanie BoenpnaTHe h MeiuaeT tohho onpeflejiHTb, hto MoryT 3HaTb flpyrne. 
Mbi He noHHMaeM 

MHorae CHHTaiOT npoiaiHTHe 3HaHHa npeHMymecTBOM, TaK KaK oho npeflnojiaraeT, hto 
nejiOBeK MHoro 3HaeT. A KaK HacneT oSpaTHOH ctopohw Meflann? Kor^a fleno flOxoflHT 
AO oSbacHeHHa, HeflOCTaTOK 3HaHHH CTaHOBHTca oneBHflHOH npoSjieMOH. KaK CKa3an 

3HHHITeHH, «eCJIH Bbl He MO>KeTe oSbJICHHTb 3TO npOCTblMH CJIOBaMH, Bbl He flO KOHIia 

3to noHHMaeTe» (BrainyQuote, 2012). HenoHHMaHHe — 3to SbiCTpbift cnocoS BbipwTb 
ce6e aMy. Kjiioh, noMoraiomHH H36e>KaTb TaKnx CHryauHH, — b ycTaHOBKe o>KHflaHHH. 
HanpHMep, bw yBH^ejiH b hoboctsx cooSmeHHe o hobom neKapcTBe ot paKa, ko- 
Topoe flOJDKHO noaBHTbca Ha pbiHKe. Bw He yneHbin, ho xopouio noHajin, hto 3to 
3a npenapaT. Bw B3BOJiHOBaHbi h xoTHTe noflenHTbca HH^opMaHHeii. B 3tom >KejiaHHH 
HeT HHHero nnoxoro — mm nacTO nocTynaeM TaK >Ke, He HMea nonHoro npeflCTaBJieHHa 
o npeflMeTe. IlpoSjieMa B03HHKaeT, Kor^a bm no3Hu,HOHHpyeTe ce6a KaK 3HaTOKa bo- 
npoca hjih Hcnojib3yeTe cjiobo oSbacHaTb, yTBepac^aa: <cH Mory BaM sto o6bacHHTb». 
3to flaeT ay^HTopHH CHraan, hto bm oSjia^aTejib HH^opMauHH, KOTopaa en Hy>KHa. Bw, 
He 3aflyMbiBaacb o nocneflCTBHax, aBTopHTeTHO yTBep>KflaeTe, hto roTOBbi p,a.Tb TOHHyio 
HH(J)opMaLi,Hio. Ho ycjibiniaHHaa hoboctb no3BOJiHJia nonyHHTb Jinuib noBepxHOCTHoe 
3HaHHe, HeflOCTaTOHHoe fljia raySoKoro noHHMaHHa fleMcTBHa jieKapcTBa. H BCKope sto 
CTaHeT acHO — KaK TOJibKO bm noflenHTecb nojiyneHHOH hhcJ) opMauneH h Bac nonpoorr 
flaTb 6onee noflpoSHbie pa3b»CHeHH». B 3tot momcht BaM npn/ieTca npH3HaTbca, hto 



Bti He 3HaeTe OTBeTa. Hjih, hto ropa3flO xy>Ke, bm nonwTaeTecb noKa3aTbca 3HaTOKOM. 
B nofloSHtix cjiynaax Ba>KHO noMHHTb, hto oSbacHeHne oneHb 3HanHMO fljia ay#H- 

TOpHH, n03TOMy CJIOBa Hy>KHO HCnOJIb30BaTb C OCTOpOMCHOCTbK). Ecjih Bbl noHHMaeTe 

npeflMer h roTOBbi OTBeTHTb Ha Bonpocw, to Bac >K#eT ycnex. Ho ecuH 3HaHHH nep,o- 
CTaTOHHO, a b pa3roBope bm 4)opMynHpyeTe cboh H^en KaK oSbacHeHne, Bauia HeKOMne- 
TeHTHOCTb Jiercco o6Hapy>KHTca h oSbacHeHne oSiviaHeT o>KHflaHHa..com 

rioneMy oSbacHeHHa MoryT OKa3aTbca HeyflanHMMH 

Mbl XOTHM Ka3aTbC3 yMHblMH 

B JIIOSOH npO(})eCCHH eCTb 3KCnepTM JIIOflH, H3BeCTHbie KaK JIHflepbl B KOHKpeTHOH 

oSnacTH. Ohh nHiuyr HOBaTopcKne HaynHbie paSoTbi, yBa>KaeMM KpHTHKaMH, a hx kom- 
naHHH npou,BeTaiOT. Mw BOCXHinaeMca hmh, ohh Hac baoxhobjijiiot. H xot» mm momccm 

He 3HaTb HX JIHHHO, HO nOCTOSHHO nOMHHM 0 HHX, OHH npHCyTCTByiOT B HaHieH >KH3HH. 

BnenaTJiaiOHiHe #0CTH>KeHHa sthx jnoflen baoxhobjijiiot Sojibinoe KOJinnecTBO cne- 
HHanHCTOB, KOTopwe OTHOcaTca k npoHBBOflameH nacTH oSmecTBa. HaM nnrepecHO 
3HaTb, hto ohh noflyviaiOT 0 Hamen paSoTe, h mm xothm 3acny>KHTb hx ofloSpeHHe. 
B 3tom KpoeTca eme OflHa npnHHHa Haninx HeyflanHbix oSbacHeHHH. 
,H,HnHKa — Bocxofljimaa 3Be3#a b CBoen opraHH3au,HH. HeflaBHO OHa nojiynnjia rh- 
hhom MBA*, y Hee MHO>KecTBO MapKeTHHroBbix H^eM, h cennac OHa pa3pa6aTMBa- 
eT npe3eHTau,Hio fljia flpyrax KOMaHfl KOMnaHHH, KOTopaa noMO>KeT hm noHaTb cyrb 
MapKeTHHroBOH CTpaTerHH Ha 6jin>KaHHiHe HecKOJibKO JieT. 
ToTOBacb k npe3eHTau,HH, JliumKa y3Hana, hto Ha Heii 6y#eT npncyTCTBOBaTb 
peKTop no MapKeTHHry, h cep^ne y Hee ynuio b rorrKH. TocTba CHHTanacb 3KcnepTOM 
MnpoBoro ypoBHa no KopnopaTHBHOMy MapKeTHHry. Ee npnxofl Ha npe3eHTau,Hio — 
Sojibinaa necTb, TeM He MeHee ^.nnnKa Hcnyranacb. CTaBKH Smjih bmcokh, en xoTe- 
nocb npoH3BecTH xopomee BnenaTJieHne. 

B p,QBi> 3aceflaHHa OHa nyBCTBOBana ce6a yBepeHHO. ^.nnnKa yMena BMCTynaTb 



nepefl ayflHTopHeft: nojiyneHHoe o6pa30BaHHe rapaHTHpoBano npoHHbie 3HaHHa. 

Eh Ka3anocb, hto nocne npe3eHTau,HH HH>KeHepbi h flH3aHHepw no-HOBOMy B3raa- 

Hyr Ha npoSjieMbi MapiceTHHra, pyKOBOflHrejiH BOCXHTjrrca rjiySnHOH ee no3HaHHH, 

a ^HpeKTop no MapKeTHHry cpa3y npeflJio>KHT Sojiee BbicoKyio flOJDKHOCTb! 

Kor^a oHa Bbinina Ha cueHy, Bee raa3a Swjih ycTpeMJieHbi Ha Hee. OHa nyBCTBOBa- 

jia ce6a yBepemio, HJunocTpHpoBana Ka>Kfloe CBoe nojio>KeHHe flnarpaMMaMH h rpa- 

(J)HKaMH, ho... ee BbiCTynneHHe 3ByHano Ha a3biice MapiceTHHra. B KOHue npe3eHra- 

hhh ,J],HnHKa ocTaBHJia HecKOJibKO MHHyr flua OTBeTOB Ha Bonpocw h... CTOJiKHyjiacb 

c thhihhoh h nycTbiMH B3rjiaflaMH. OHa npoSopMOTana, hto SbiJia 6bi cnacTJiHBa pac- 

CMOTpeTb KaKOH-HnSyflb nyHKT noflpoSHee h roTOBa 3a^ep>KaTbca nocne 3aceflaHna. 

* MBA — MarncTp ^ejiOBoro a^MKHHCTpHpoBaHHa, ahhuom MeHefl>Kepa Bbiciueii KBajiH(J)HKa- 

hhh. IIpHM. nep. 

(npoflOJi>KeHHe).com 

HcKyCCTBO oSbSCHSTb 

(npoflOJDKeHHe) 

Ha cjieflyiOHiHH #eHb ^.nnnKa BCTpeTHJiacb c pyKOBOflHTeneM, htoSm oScy^HTb 
npe3eHTau,Hio. Oh noxBanHJi ee BbiCTynneHHe, CKa3aji, hto oho BKjnoHano Sojibhioh 

oSbeM HH(})OpMaLI,HH, a 0(J)OpMJieHHe SblJIO KpaCHBbIM, HO B KOHHe OCTOpO>KHO 3a- 

MeTHJi: «Xot» MHorne Banin H^en HMejiH raySoKHH cmmcji, ohh ocTanHCb HenoHaT- 

HblMH flJia 60JIbHIHHCTBa JHOfleH». 

Cepflue flnnHKH ynano. ^to OHa Cflejiana HenpaBHJibHO? IioneMy TaK npoMax- 
Hynacb? 

HtoSw noMOHb en nororrb npoSjieivry, 6occ cnpocnji, o kom OHa flyMana, toto- 
Bacb k npe3eHTau,HH. ^.nnHKa noflroTOBHJia npaBHJibHbiH OTBeT: o KOMaH^ax KOMna- 
hhh. Ho, k co>KajieHHio, OHa 3Hana h HacToamHH OTBeT, TaK >Ke KaK ee pyKOBOflHrejib. 
Pa3roBop c Soccom noMor noHaTb: ee Tonica 3peHHa H3MeHHJiacb b tot momcht, 
Kor^a OHa y3Hana, hto Ha npe3eHTau,Hio nuaHnpyeT npHHTH MapiceTHHroBbiH flnpeic- 



Top. OHa Hanajia paccMaTpHBaTb CBoe BMCTymieHHe KaK nfleajibHbin niaHC nponB- 
BecTH BnenaTJieHHe Ha yBa>KaeMoro nenoBeKa, kotopwm OHa BOCXHinaeTca, a He KaK 
cnocoS oStacHHTb cboh H^en KOJineraM. 

Bocc ^nnHKH 3aBepHJi, hto, xoTa co#ep>KaHHe npe3eHTau,HH npoH3Bejio Bne- 
naTJieHHe Ha flnpeKropa no MapKeTHH 1 y, en Smjio scho: BbiCTynjieHHe He HanejieHO 
Ha noTpeSHOCTH ochobhoh nacTn ayflnropnH. flnnnKa no>KepTBOBajia HeoSxofln- 

MOCTbK) nOBblCHTb yBepeHHOCTb KOMaHflbl B nOJIb3y B03MO>KHOCTH npOH3BeCTH Bne- 

naTJieHHe Ha 3KcnepTa. 

KoMnpoMHec Bbinieji HeyflanHbiM. Ee npe3eHTan,na BKraonana MHoro neHHoro MaTe- 
pnajia, ho OKa3anacb 6ecnojie3HOH, TaK KaK nenbio ^nnnKH Smjio Bbirjia^eTb yMHon, 
a He noMOHb OKpy>KaiomHM noyMHeTb. 3to CTano fljia Hee xopouiHM ypoKOM, b flanb- 
HeHHieM OHa CTapanacb npoH3BecTH BnenaTJieHne Ha 3KcnepTOB yMeHHeM ^OHecTH hh- 
(J)opMaii,HK) ao Kaac/ioro ynacTHHKa 3aceflaHH». 
IIpaMOH noflxofl — 6e3 KonreKCTa 

BojibHiHHCTBO jnoflen BOcnpHHHMaiOT oSbacHeHHe KaK Hemo caMO coSoh pa3yMeiome- 
eca. IIocKOJibKy b toh hjih hhoh (})opMe mm ^ejiaeM 3to Ka>KflbiH #eHb, to pe^KO 3a#yMM- 
BaeMca nap, TeM, KaK Jiyniue npeflCTaBHTb cboio H^eio. Kor^a kto-to cnpauiHBaeT Hac, KaK.com 
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3to paSoTaeT hjih noneMy 3to nponcxoflHT, mm, 3Haa otbct, oSmhho npaMO OTBenaeM 
Ha Bonpoc. B KOHue kohhob, 3to s^^ckthbho. HejiOBeK 3a#aeT Bonpoc — mm #aeM ot- 
BeT. OSmhho 3to cpaSaTMBaeT. 

IIpoSjieMa b tom, hto npaMOH noflxofl MO>KeT HMeTb HenpeflBHflemioe nocjie#- 
CTBHe — noTepio yBepeHHOCTH b ce6e. 5Kejiaa nojiynHTb oSbacHeHHe, nejiOBeK nojiynaeT 
KOHCTaTauHio (J)aKTa. rioneMy Kamia pacTHTenbHoro Macna, nonaBiuaa b CTaKaH c bo^oh, 
pacTeneTca no ee noBepxHOCTH, a He yiOHeT? H3-3a OTHOCHiejibHOH huothocth .4. eM 
BM3BaH0 H3MeHeHHe KUHMaTa? IIoBMHieHHeM C 0 2b aTMOC(J)epe. rioneMy SbiBaiOT npn- 

JIHBM H OTJIHBM? 3t0 CB33aH0 C JlyHOH. 



C tohkh 3peHHa OTBenaiomero, npaMbie h TOHHbie (})aKTbi — 3to penieHHe npoSne- 

Mbl. Ho B fleHCTBHTeJIbHOCTH HMH MO>KHO SyKBajIbHO 33.TKHyTb CnpOCHBHieMy pOT. TlOR- 

TBep>KfleHHe 4)aKTa 6e3 HaivieKa Ha kohtckct nepeKJia^biBaeT OTBeTCTBeHHOCTb Ha Toro, 
kto 3aflan Bonpoc. Ecjih oh He 3HaeT, hto TaKoe OTHOCHrejibHaa njiOTHOCTb hjih C 0 2, 
to npocTO flBHHeTca flajibiue, He 3a#aBaa jihhihhx BonpocoB hjih He BbiHCKHBaa HOByio 
HHcbopMauHio. Bee! Oh He CTaHeT nojib30BaTejieM 3toh Hflen. 
OaKTHnecKH 3to npoBan h ynymeHHaa B03MO>KHOCTb. Xotji npaMbie OTBeTbi Hy>KHbi 
h nacTO SbiBaiOT yMecrabi, ohh He Bcer^a nojie3Hbi. YMejibin cneunajincT no oSbacHe- 
hhk) OTBenaeT nexofla H3 HaMepeHHa, KOTopoe ctoht 3a BonpocoM. Ha Bonpocbi rana 
«hto 3to TaKoe?» oh otbctht TaK, SyflTO ero cnpocHJiH: «noHeMy MeH» aojdkho 3to 
BOJiHOBaTb?» 5L pa3bacHio BaM sto Ha cneflyiomeM npHMepe. 

B 2004 ropy a npncyTCTBOBaji Ha KOH(bepeHnHH b KpeMHHeBOH ^ojiHHe, r^e coSpa- 
HHCb TexHOJiorn, pyKOBOflnrejiH h KOHcyjibTaHTbi. BTopoM p,em> KOHcbepeHHHH Ha- 
najica c flOKJia^a CEO* KOMnaHHH no TexHOJioraH 0 HeKOTopbix TeHfleHunax, ko- 
Topbie oh HaSjHOflan b HHTepHeTe. Hapa^y c 6-noraMH h «bhkh» oh HecKOJibKO pa3 
ynoMaHyji RSS. 

nocne Toro KaK CEO ynoMaHyji RSS b TpeTHH pa3, no>KHJiOH HH>KeHep noflHa.ii 

pyicy h cnpocHJi: (^to TaKoe RSS?»nocMOTpeji Ha Hero h c BOOflynieBJieHneM OTBeTHJi: «0, RSS 
3TO (bop- 

MaT CHHflHKau,HH KOHTenra Ha ocHOBe XML». HH»ceHep KHBHyji, onycTHJi pyKy, 

a CE O nepemen k cjieflyiomeMy Bonpocy. 

* Chief Executive Officer, reHepajibHbin ^npeKTop. npHM. pe#. 

(npoflOJi>KeHHe).com 

HcKyCCTBO 06baCH3Tb 

(npoflOJi>KeHHe) 

HecMOTpa Ha to hto oSbacHeHne CEO Swjio aScojiKxrao tohhmm, oho oica- 



3ajiocb HeyflanHbiM, ero He noHajni hh cnpamHBaBHiHH, hh SojibniHHCTBO chajhhhx 

b 3ajie. Otbct 6wji nepecnyp npaMOJiHHeHHbiM h He #aBan HHKaKoro oSbacHeHHa, 

no3BOJiaiomero noronb, hto TaKoe RSS., Bepojrmo, TaK h He ncman, hto npoH30iujio. C ero tohkh 
3peHHa, oh flan hc- 

nepnbiBaiomyio HH^opMainno. Ero npnopHTeTOM SbiJia acJ^eKiHBHOCTb, h oh, Bepo- 

3THO, peiHHJI, HTO OTBeTHJI BeCbMa 3(})4)eKTHBHO. Ho C n03HHHH HH>KeHepa 3TOT OTBeT 

OKa3anca coBepuieHHO 6ecnojie3HbiM. Ha caMOM ^ejie oh yMeHbniHJi yBepeHHOCTb Heuo- 

BeKa, HTO OH MO>KeT nOHSTb, hto TaKoe RSS. 

3to eme o#Ha ynymeHHaa B03MO>KHOCTb. CEO He noHaji, hto HH>KeHepy HeoSxo- 
ffMMO oSbacHeHHe, a tot otbct, KOTopbiH oh ^an, Bbi30BeT eme Sojibiue npoSjieM. Oh 
npeflnojio>KHJi, hto npaMoft noflxofl — jiyniuHH cnocoS OTBenaTb Ha Bonpocw, h Bep- 
Hynca k CBoen npe3eHTau,HH. Ecjih 6m Ha Bonpoc «hto TaKoe RSS?» CEO OTBeTHJi TaK, 
SyflTO HH>KeHep cnpaniHBaeT, 3aneM Hy>KeH RSS, oh noMor 6w eiviy nonyBCTBOBaTb ce6a 
yBepeHHee. Jlynnie Swjio #aTb TaKoe pa3bacHeHne: «RSS no3BOJiaeT ^ejiaTb noflnncKy 
Ha cairrax, htoSm nojiynaTb bcio HOByio HH(})opMaHHio». 

IlofloSHbie cu,eHapHH pa3BopanHBaiOTca e>KeflHeBHO npaKTHnecKH b Kaacflon KOMna- 
hhh. Mw Bee OTBenaeM Ha Bonpocbi, ho Hania 3a#ana coctoht b tom, htoSm OTpearnpoBaTb 
b TaKOH (J)opMe, KOTopaa OKa>KeT HanSojibniyio noMomb cnpocHBHieMy. K co>KajieHHio, 
H3-3a npoKJiHTHa 3HaHHa mw cjihhikom HacTO npeflnojiaraeM, 6y#TO ayflHTopna b coctos- 
hhh noHaTb npaMbie OTBeTbi, Tor^a KaK Ha caMOM flene en TpeSyeTca oSbacHemie. 
Pe3K)Me 

OSbacHeHHe TecHO CB»3aHO c yBepeHHOCTbio b ce6e. Xoponine oSbacHeHna noBbiiua- 
k)t yBepeHHOCTb, njioxne — CHHacaiOT hjih nonHOCTbio yHHHioacaiOT, a b >kh3hh h TaK 
cjihhikom MHoro B03MO>KHOCTeH ee noTepjnb. 

TaK hto 5Ke flenaTb? KaK peniHTb 3Ty npoSjieMy h HaynnTbca noBbimaTb yBepeHHOCTb 
npn noMOiini oSbacHeHHH? Otbct npocT: Ha^o hx njiaHHpoBaTb..com 
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IIjia.HHpoBa.HHe 
oStacHeHHH 

HecKOJibKO JieT Ha3a# mli c CaTH peuiHJiH nepenjiaHnpoBaTb cboh 
flOM, htoSm cflenaTb ero oflHOBpeMemro >KHJiHmeM h oc})hcom. 
IIpoKfle Bcero mm npoKOHcyjibTHpoBajincb c apxHTeKTopoM, 
KOTopbiH oSbacHHJi, KaKHe y Hac ecTb bo3mo>khocth. IIjiaHHpoBa- 
Hne 03HaHajio, hto mm Morjin: 

• IIpoaHajiH3HpoBaTb bhgihhhh BHfl flOMa, ero (J)yHKHHOHajibHbie 

B03M0>KH0CTH H C03flaTb HOBbie. 

• IlpeflBHfleTb h ou,eHHTb noTeHu,HajibHbie npoSjieMM. 

• BH3yanbH0 npeflCTaBHTb ce6e KapTHHy b uejiOM. 

IIjiaHHpoBaHHe noMorao HaM cflenaTb Syflymne H3MeHeHHa Sojiee Harjia^HMMH. To, 
hto paHbine Smjio HaSopoM H^eM h HanpaBJieHHeM, oSpeno (|)opMM, h Tenepb mm MorM 
3aH3Tbca fleTajiHMH. 3Haa, r^e 6y#yT ctchm, OKHa h ^BepHbie npoeMM, mm CMorjiH HanaTb 
AyMaTb 06 ocBemeHHH h 3JieKrpHHecTBe. 

HeoSxoflHMOCTb nnaHa CTpoHTeubCTBa oneBHflHa: oh skohomht BpeMa h ^eHbra. 
A KaK HacneT oSbacHeHHa? HacTO jih mm 3aflyMMBaeMca naji TeM, KaK oSbacHHTb Ty 
hjih HHyio H^eio? A ecjiH cocTaBJieHne nnaHa oSbacHeHHa npn^acT 3aKOHHeHHyio (})opMy 
HaniHM cooSmemraM h oSecnenHT HaHJiyniiiHe pe3ynbTaTM, KaK npn nepecTpoioce flOMa? 
.com 

HcKyCCTBO oSbJICHHTb 

B 3toh raaBe mm oScy^HM ponb njiamipoBaHHa npn co3flamiH acJ^eKTHBHoro oSbacHe- 
HHa h npeflCTaBHM MOflenb, KOTopaa CTaHeT oahhm h3 Haninx caMbix uemibrx HHCTpyMeHTOB. 
HanHeM c onpefleneHHa npoSneM, nocKOJibKy Hani nnaH npeflHa3HaneH ^Jia hx peniemia. 
BbiaBJieHHe npoSneM oSbacHeHHa 

Mm peniHJiHCb Ha nepecTpoHKy flOMa nocne Toro, KaK npo>KHJiH b kqm HecKOJibKO JieT 

H nOHSJIH, HTO MOrJIH 6bl yjiyHHIHTb H flH3aHH, H (J)yHKU,HOHajIbHOCTb . Y3KHe KOpHflOpbl 



h TecHbie KOMHaTbi He no3BOJiajiH HaM paSoTaTb BMecTe. Mm 3HanH, hto mtokcm peiunrb 
Bee npoSjieMbi npn noMomn nepecTpoiocH. 

B HanieM npo(|)eccHOHajibHOH >kh3hh Toace ecTb p»fl TpyflHOCTeM. HeKOTopwe H3 hhx 
hocst nojiHTHHecKHH xapaKrep: mw He MoaceM pa3pa6aTbiBaTb npoeKT 6e3 OfloSpeHna py- 
KOBOflCTBa. EcTb h (J)HHaHCOBbie: KOMnaHHa He Bee mtokct ce6e no3BOJiHTb. HacTb npo- 
SjieM — TexHHnecKHe: y Hac HeT HHCTpyMenroB hjih mli He 3HaeM, KaK BbinojiHHTb koh- 
KpeTHbiH npoeKT. H caMaa Sojibiuaa npoSneivia — BpeMa: b cyTKax cjihhikom Mano nacoB. 
Ho SojibHiHHCTBO H3 Hac ycneuiHO pa3peiuaiOT Bee 3th Tpy^HOCTH. OflHaKO ecTb 
eme Offtm bh# npoSneM, bo3mo>kho, caMbix cepbe3Hbix. Mm CTanKHBaeMca c hhmh Ha- 
CTOJibKO nacTO, hto #a>Ke ne 3aMenaeM, a ohh ecTb — 3to npoSjieMbi oSbacHeHna. 
DiaBHaa Tpy^HOCTb CB»3aHa c BbiSopoM noflxo^a k HaniHM oSbacHeHHaM. CnTya- 
HHa KOBapHaa, B03HHKaeT He3aMeTHO, ho oSjia^aeT ^ocTaTOHHOH chjioh, htoSm H3-3a 
HecKOJibKHx HenpoflyMaHHbix npeflJioaceHHH pa3pyniHTb caMbie npoflyKTHBHbie h nep- 
cneKTHBHbie H^eH. 

IIpH nnoxoM oSbacHeHHH jnoSaa 3aMenaTejibHaa H^ea TepaeT cboh npeHMymecTBa 
h MO>KeT npHBecTH k orpoMHbiM noTepaM. flaBairre paccMOTpHM, KaKHe ySbiTKH MO>KeT 
noHecTH HT-HH^ycTpHa no BHHe nnoxoro oSbacHeHna. 

Il03HaK0MbTeCb C AHflpe. HeCKOJIbKO JieT Ha3afl OH OKOHHHJI CT3H(})OpflCKHH yHH- 

BepcHTeT n nojiynnji pjamoM KOMnbiOTepmnKa. B HacToamee Bpeivw 3aHHMaeTca 
npoflyKTOM CBoen KOMnaHnn, KOTopbin, no ero MHeHnio, flOJDKeH nepeBepHyrb MHp. 
Oh h ero HeMHoroHHCJieHHbie CoTpyflHHKH Sojiee ro#a pa3pa6aTbiBanH cboh npo- 
eKT, h Tenepb oh HaKOHeu, totob. C TexminecKOH tohkh 3peHHa 3to 3aMeHaTejibHbiH 
npoflyKT, KOTopbin MO>KeT OKa3aTb nojio>KHTejibHoe BJinaHHe Ha MHiuiHOHbi jnoflen, 
h AHflpe totob BbinycTHTb ero b CBeT. 
(npoflOJDKeHHe).com 
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AHflpe 3HaeT Ka>Kflyio ^eTajib CBoero npoflyiera. Oh mtokct OTBeTHTb Ha jiioSoh 
Bonpoc, oh HacTOJibKO yBJieneH, hto totob roBopnrb o HeM nacaMH. J\o chx nop eiviy 
yflaBanocb npeoflOJieTb Bee nperorrcTBHa. Ero KOMaH^a HHMceHepoB peniHJia tcxhh- 
necKHe npoSjieMbi, flH3aHHepw cflejiann npoflyKT y^oSHbiM b Hcnojib30BaHHH, a hh- 
BecTopw, b tom HHCJie napa SnBHec-aHrejiOB*, noMorjin npeoflOJieTb (J)HHaHCOBbie 
Tpy/iHOCTH. Ecjih oSecnenHTb npoflyKry flocTOHHbiH CTapT, to ecTb xoponnie OT3M- 
bm, to oh, KaK BHpyc, HaHHeT pacnpocTpaHaTbca ot nejiOBeKa k nejiOBeKy. 
H bot HacTyraui flem> BbinycKa, KOMaH^a AH^pe SbiJia B3BOJiHOBaHa. Ohh roTO- 
BHJiHCb 3anycTHTb caiiT h 3aaBHTb o npoflyiere BceMy MHpy. K 3TOMy MOMeHTy paSoTa 
SbiJia 3aKOHneHa, Ka3anocb, hto Bee H^eT otjihhho. IlepBbie 48 nacoB Swjih 3aMena- 
TejibHbiMH. JIioflH SbiCTpo perncTpHpoBajiHCb, h b HHTepHeTe pa3flaBanocb >Ky>K>KaHHe. 
OflHaKO k KOHuy nepBoro Mecaua ko-uhhcctbo BHOBb 3aperHCTpHpoBaBHiHxca 
nojib30BaTejieH Hanaro coKpamaTbca. AH^pe h ero KOMaH^a 3a6ecnoKOHJiHCb, ch- 
Tyau,Ha OKa3anacb HeoMCHflamiOH, h ohh peniHJiH ee npoaHanH3HpoBaTb. Hx cairr 
He MeHajica, xapaKTepncTHKH npoflyKra ocrajiHCb np okhhmh . TaK b HeM npHHHHa? 
KoMaH^a peniHJia ymaTb MHeHne HecKOJibKnx nepBbix nojib30BaTejieH npoflyK- 
Ta. Ohh npeflCTaBJiajin TexmraecKH noflKOBaHHbiii cerMeHT pbiHKa, npoflyKT hm sbho 
HpaBHJica, hx BOCXHHieHHe OKa3anocb 3apa3HTejibHbiM — Bee TaK, KaK njiaHnpoBan Ah- 
flpe. OflHaKO H3 pa3roBopa c hhmh oh noHan OflHy Bemb: 3th moffa noHHManH ueH- 
HOCTb npoflyKTa, ho He cmohih oSbacHHTb 3to #pyrHM, He cyMenn 3anHTepecoBaTb 
TexHHnecKH MeHee rpaMOTHbix nojib30BaTejieH. Hm He y^aBajiocb nepe^aTb cboio yB- 
jieneHHOCTb! Crano scho, hto nojib30BaTejiH He npHHHMaiOT npo^yKT H3-3a OTcyr- 
ctbhs oSbacHeHHa, a AH^pe h ero KOMaH^a o6Hapy>KHJiH, hto He yMeiOT oSbacHaTb. 
Ohh noTpaTHJiH MHoro BpeMeHH h #eHer Ha pa3pa6oTKy npoflyKra h penieHHe 
(})HHaHCOBbix h TexHHnecKHx npoSjieM, ho He noflyMajiH, KaK ynaKOBaTb cboio 3a- 
MenaTejibHyio H^eio, htoSm OHa pacnpocTpaHajiacb ot nejiOBeKa k nejiOBeKy. Ilocjie 
nepBoro onbiTa oSmeffiui c nojib30BaTeji»MH ohh npeflnojio>KHJiH, hto npo^yKT 6y- 
#eT roBopHTb caM 3a ce6a h TaKHM o6pa30M yTBep^HT cboio uemiocTb ^jih ocTanb- 



Horo pwHKa. OflHaKO ohh CTOJiKHyjincb c nperorrcTBHeM, h HeM ray6>Ke KonajiH, 

* BH3Hec-aHreji — nacTHbm HHBecTop, BKJiaflbiBaiomHH fleHbra b CTapTanbi Ha 3Tane C03#a- 

HHa npeflnpnaTHa b oSivieH Ha B03BpaT bjitokghhh h p,omo b KanHTane. IIpHM. pe#. 

(npoflOJDKeHHe).com 

HcKyCCTBO 06baCH3Tb 

(npoflOJDKeHHe) 

TeM OTneTJiHBee noHHManH, hto npHHHHa hx npoSjieM b OTcyrcTBHH ofloSpeHHa npo- 
ffyKia co ctopohw ochobhoh Maccbi nojib30BaTejieH. Ilocjie npnxofla ochobhoh rpyn- 
nw TexHHnecKH noflKOBaHHbix cneu,HajiHCTOB npHHaTHe npoflyiera 3aTopM03HJiocb. 
B onpefleneHHOM CMbicne fljia AH^pe h KOMaH^bi 3to Swjio noSeflon, noflTBep>K- 
fleHHeM TOMy, hto npoflyier xoponio pa3pa6oTaH h HMeeT OTJiHHHbie xapaKTepncTHKH. 
HTaK, He HyacHO H3MeH>rrb npoflyier, ho ohh o6a3aHbi pa3pa6oTaTb CTpaTernio 
oSbacHeHHa. KaK BbiBecTH hx fleTHme H3 TecHoro Kpyra npoflBHHyrbix nojib30BaTe- 
jien Ha npocTopbi pwHKa? 

noHanajiy Ka3anocb, hto 3to 3aflana MapKeTOJioroB. Bo3mo>kho, noTpeSyeTca 
peSpeHflHHr hjih H3MeHeHHe peKJiaMbi Ha cairre. Ohh peniHUH, hto hiiox cuoraH hjih 
jioroTHn. OflHaKO nepecMOTp 3thx sneivieHTOB HHnero He H3MeHHJi. A paHee noflnH- 
caBHineca nojib30BarejiH He coSnpajiHCb Merorrb cboh CTHJib oSmeHHa, ocHOBaHHWH 
Ha MapKeTHHroBOH TepMHHOJioraH, hto eme Sojibiue 3aTpyflHajio npHBJieneHHe ho- 
bhhkob. KoMaH^e cjieflOBano npn^yMaTb oSbacHeHne, KOTopoe noflomjio 6w BceM, 
a He TOJibKO onbiTHbiM cneuHajiHCTaM. IIo cyTH 3to aojdkho SbiTb oSbacHeHHe, npn 
noMOHjH KOToporo nepBbie nojib30BaTejiH CMorjin 6bi 3anHTepecoBaTb ^pyrnx jiKweit 
HjieHbi KOMaH^bi He Sbum roTOBbi k penieHHio 3toh npoSjieMbi. KaK co3#aTb 
oSbacHeHHe, KOTopoe 3aHHrepecyeT jnofleii? Hm HyaceH 6bm nuaH. 
CHTyau,Ha c AH^pe oSbiHHa fljia c(J)epbi bwcokhx TexHOJioran hjih pjia Hanana hobo- 
to 6n3Heca. y Bcex Hac ecTb H^en h npoflyierbi, KOTopwe HMeiOT xoponine xapaierepH- 



cthkh, oSecnenHBaiomHe BbicoKoe KanecTBO. IIpoSjieMa, c KOTopoM mm CTanKHBaeMca, 
OTHOCHTca He k xapaierepHCTHKaM, Rmaimy hjih HHTejuieiery — oHa CBjnaHa c oSbacHe- 
HHeM, to ecTb c TeM, KaK mw H3JiaraeM cboh mmcjih ^pyrnM mowM. HeyMeHHe xoponio 
oStacHaTb orpaHHHHBaeT pacnpocTpaHeHHe npoflyKra. 

K cnacTbio, Bee mm mtokcm Hcnojib30BaTb npocTyio MO^ejib, KOTopaa Ha3biBaeTca 
«IIlKajia o6bacHeHHH» h npeflHa3HaneHa fljia pemeHHa Taicoro po^a 3a#aH. 3Ta MOflenb 
flaeT B03MO>KHOCTb BH3yaiiH3HpoBaTb ay^HTopHio, ou,eHHTb ee noTpeSHOCTH h npeBpa- 
THTb HenoHHMaHHe b noHHMaHHe npn noMomn npaBHJibHO nofloSpaHHoro oSbacHe- 
HH3. ^aBanre paCCMOTpHM, HTO 3TO TaKoe. 

PyKOBOflCTBOM no njiaHHpoBaHHio oSbacHeHHH Sy^eT nocneflOBaTejibHOCTb 6yKB 

ot A flo Z. 3to npocTOH cnocoS npoBec™ cboio ayflnropnio ot oahoh tohkh k flpyroiL.com 
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^aHHaa imcajia 6y#eT conpoBO>KflaTb Hac Ha npoTJDKeHnn Been KHnrn no Mepe npo#BH- 
>KeHHa ot MeHbmero noHHMaHna k SojibineMy. 

Il03T0My Mbl HaHHeM C OCHOBHblX HfleH. 

A A — 

MEHBIIIHH yPOBEHB nOHHMAHHJI EOJIBIIIHH YPOBEHB nOHHMAHHJI 
HanpHMep, Ha pncyHKe HH>Ke CTeneHb noHHMaHna ay^HTopHH HaxoflHTca Ha otmct- 
Ke C, to ecTb Ha KOHne niKanbi c hh3khm ypoBHeM noHHMaHHa. CTpenKa noKa3biBaeT, 
hto Hania nenb coctoht b nepeMemeHHH 3Toro noKa3aTejia BnpaBO no niKane, KOTopaa 
npeflCTaBJiaeT coSon nyTb k ynynmeHHio noHHMaHna H^en. 
A A 

MEHBIIIHH YPOBEHB nOHHMAHHH EOJIBIIIHH YPOBEHB nOHHMAHHfl 
IIlKana — Ba>KHeHniHH ajieMenr 3toh KHHra h HHCTpyMenr, KOTopbin mm ncnojib3y- 
eM fljia ou,eHKH KanecTBa oSbacHeHHa. C 3Toro MOMeHTa Sojibinyio nacTb n^eH mm 6y#eM 
o6cy>KflaTb, onnpaacb Ha niKany oSbacHeHHH — caMbin npocTon n nerKO 3anoMHHaio- 
mnnca HHCTpyMeHT BH3yajiH3anHH fljia oSflyMMBaHna n nuaHnpoBaHna oSbacHeHHH. 



Tenepb BepHeMca k oSbacHeHHio npoSjieMM AH^pe. 

KoMaH^a Anppe y>Ke ycTaHOBHJia, b neM npoSneivia: HeflOCTaTOHHO ycneniHoe npoflBH- 
>KeHHe hx npoflyKTa CBjnaHO c iuioxhm oSbacHeHHeM, KOToporo mopji He noHHMaiOT. 
IIo3TOMy KOMaH^a peniHJia HanaTb c ce6a. KaK pa3pa6oTHHKH ohh npeKpacHO 
pa36HpaiOTca b npoflyKre, noaTOMy Haxofljrrca Ha KpaiiHeM npaBOM KOHue HiKanbi, 
npHMepHO okojio OTMeTKH y. H3 pa3roBopa c nepBbiMH noflnncHHicaMH ohh y3HanH, 
(npaflOJi>K BTT).com 

HdCyCCTBO 06baCH3Tb 

(npoflOJDKeHHe) 

hto Te TaioKe xoponio noHHMaiOT npoflyKT, to ecTb TO>Ke Haxofljrrca b npaBOM KOHue 
niKanbi, r^e-TO Ha ypoBHe otmctkh U. IIlKana Bbirjia^HT cneflyiomHM o6pa30M: 

TeXHHHeCKH 

jiOflKOBaHHbie KoMaH^a 
nojib30BaTejiH AappQ 

MEHLIUHH yPOBEHB nOHHM AHHJI E O JI BUI H H YPOBEHB nOHHMAHHJI 
norormo, hto Te, kto 6y#eT (J)opMyjiHpoBaTb oSbacHeHHe, oSjia^aiOT oneHb rny- 
6okhmh 3HaHH3MH. Ohh noHHMaiOT npoflyKT h yBepeHbi b ce6e. Ho, KaK mm y>Ke 
roBopiuiH b ruaBe 3, Kor^a flejio aoxoaht ao oSbacHemia, oiimt flaneKO He Bcer^a 
npeHMymecTBO. IIoxo>Ke, hto h KOMaH^a AH^pe, h nepBbie nofliiHCHHKH CTpa^aiOT 
ot npoKJiaTHa 3HaHHa: ohh 3HaiOT npo^yKT TaK xoponio, hto hm Tpy^HO npeflCTa- 
BHTb, KaK mo>kho ero He noHHMaTb . IIpoKJiaTHe TeM CHJibHee, neM carbine bm npo- 
flBHHyjiHCb b HanpaBJieHHH Z, h oho MO>KeT npHBecTH k MHO>KecTBy npoSneM. 
Bo-nepBbix, KOMaH^a Moraa c^enaTb HenpaBHJibHoe npeflnojio>KeHHe 06 ypoBHe 
3HaHHH cpeflHero nojib30BaTejia. Bo-btopmx, ^Jia onHcamia xapaKTepncTHK h npe- 
HMym ecTB npoflyKTa nepBbie nofliiHCHHKH HaBepHaKa Hcnojib30BanH TexHHnecKHH 

33MK, HenOH3THMH IIOJIb30BaTeJI»M C MeHbHIHM OnblTOM. 3tH (})aKTOpbI MOrJIH CTaTb 

npHHHHOH npoSneMM. 



AHflpe nocTeneHHO Hanaji oco3HaBaTt: .raoflH, noHHMaiomHe h Bepainne b ero 
npoflyKT, HaxoflaTca Ha npaBOM KOHne niKanbi h Bee CTpa^aiOT ot npoKjniTHa 3Ha- 
HHa. IIpH 3tom npoflyier HMeeT pwHOHHbiH noTeHnHan, ho Sojibinaa nacTt ero Bepo- 
aTHbix nojib30BaTejieH pacnojiaraeTca Ha niKane b HHrepBane ot A p,o N. 
(npoflOJDKeHHe).com 

IIjiaHHpoBaHHe oSbacHeHHH 

TeXHHHeCKH 

(npoflOJDKeHHe) 
noflKOBaHHbie KoMaH^a 

IIOTeHLI,HajIbHbIH pblHOK 

nojib30BaTejiH AH^pe 

...II. ...II Ill .. >k&HIJKLMNOPQRSTUVWXYZ 

MEHBIHHH YPOBEHb nOHHMAHHil 
EOJIBIHHH YPOBEHb nOHHMAHKJI 

Ha niKane AH^pe bh^ht, hto MOK^y tcmh, kto noHHMaeT npoflyKT, h tcmh, kto 
ero He noHHMaeT, nejiaa nponacTb. Oh flOJi>KeH peniHTb, KaKHM 6y#eT ero neneBOH 
pbiHOK. IIocKOJibKy npoflyKT npeflHa3HaneH pjm ninpoKoro Hcnojib30BaHHa, oh roji- 
>KeH CHHTaTb, hto ero nejieBoft pbmoK pacnpefleneH no Been niKane oSbacHeHHa. 
3aTeM AHflpe aojckch oneHHTb npeflnojio>KeHHa, cboh h nepBbix noflnHCHHKOB, 
06 ypoBHe 3HaHHH cpeflHero nojib30BaTe.ua. B xo^e o6cy>KfleHHH Bonpoca c 3apern- 
CTpHpoBaHHbiMH nojib30BaTeji»MH ero KOMaH^a nojiynnjia npeflCTaBJieHne 06 ypoB- 
He oSbacHeHHa npoflyiera b HacToamee BpeMa. OneHHB 3Ty HH^opMannio, ohh no- 
HanH, hto Teicyinee oSbacHeHne npeflHa3HaneHO fljia ypoBHa L h Bbime. 
HaKOHen,-TO ohh yBH^ejiH oSmyio KapTHHy. H3-3a npoKJurrHa 3HaHHa KOMaH^a Ah- 
ppe h nepBbie KJiHenrbi cflejiann HenpaBHJibHoe npeflnojiOMcefflie 0 cpeflHeM ypoBHe no- 
HHMaHna ochobhoh Maccw noTeHUHajibHbix nojib30BaTejien. Hx oSbacHeHne noflxoflHJio 



fljia HanSojiee HH(j)opMHpoBaHHOH nacTH uejieBoro ptmica h OTBeprano Bcex ocTanbHtix. 
KaK noKa3ana niKana, Hcnojib3yeMoe oSbacHeHHe He aoxoaht #o ninpoKHx Macc.com 

HcKyccTBO oStacHaTb 
(npoflOJDKeHHe) 

YBHfleB nojio>KeHHe CBoero pwHKa Ha niKane, AH^pe noHjm, hto pacnpocTpa- 
HeHne npoflyKTa orpaHHHHBaeTca oSbacHeHHeM. Oh h ero KOMaH^a HacTOJibKO 
yraySHJiHCb b pa3pa6oTKy, hto noTepajin CB»3b c pbiHKOM h He CMorjin oSbacHHTb 
CBOHCTBa npoflyiera TaKHM o6pa30M, htoSm BHyniHTb noTeHHHanbHbiM KJiHenraM 
yBepeHHOCTb, hto ohh cMOiyr ero ocbohtb. 

Tenept, Kor^a AH^pe 3HaeT o npoSneivie oSbacHeHHa, oh CKOHHeHrpHpoBanca 
Ha ee peuieHHH h y Hero cpa3y noaBHJiocb MHO>KecTBO BonpocoB: 

• KaK y3HaTb, c nero HanaTb oSbacHeHHe? 

• KaK cc})opMyjiHpoBaTb oSbacHemie, htoSw oho Swjio noHjrmo Ha jiioSoh tohkc 
■ ■ ■ ■ uiKaiibi? ■ 

• KaKne H^en h TaKTHKH 3acTaB»T oSbacHeHne paSoTaTb? 

• KaK npoflBHHyTb jnoflen no niKane? 

IloAoSHbiM o6pa30M a npefljiaraio BaM npoflyMbiBaTb cboh CHiyauHH. AH^pe — npefl- 
npHHHMaTenb, ho 3Ta niKana cny>KHT cnocoSoM penieHHa npaKTHnecKH jiioSoh npoSjie- 
mm oSbacHeHHa. 3aflairre ceSe CJieflyiomHe Bonpocbi: 

• B KaKOH TOHKe HIKajIbl Bbl HaXOflHTeCb C TOHKH 3peHH3 nOHHMaHHa HfleH? 

• B KaKOH TOHKe HaxoflHTca Baiua ay^HTopHa? 

• KaKne y Bac npeflnojio>KeHHa OTHOCHiejibHO hx ypoBHa noHHMaHHa? 

• IloflxoflHT jih Hcnojib3yeMoe BaMH oSbacHemie fljia Been niKanbi? 

• ,3,0JI>KH0 JIH OHO nOflXOflHTb? 

OTBeTbi Ha 3th Bonpocbi nrpaiOT Ba>KHyio pojib, nocKOJibKy ohh 3a#aiOT paMKH pjm 
penieHHa caMOH SojibHioii npoSjieMbi KOMMyHHKauHH : mm nacro HenpaBHJibHO OHemi- 
BaeM ypoBeHb 3HaHH» ay/jHTopHH, h 3th npeflnojio>KeHHa orpaHHHHBaiOT noTeHLuiaji 



HaniHx oStacHemiH. Hcnojib30BaHHe niKajibi oSbacHeHHH npeflOCTaBJiaeT HaM npocTOH 
cnocoS oSflyMaTb, oScyflHTb h cnjiaHHpoBaTb Hanin o6b»CHeHHa. 
Jlanee mli paccMOTpHM, KaK ynaKOBaTb cboh K^en b oSbacHeHHa, KOTopwe noMoryT 
OTBeTHTb Ha nepenHCJieHHbie Bbinie Bonpocw, h KaK BHyniHTb yBepeHHOCTb npn noMO- 
mH CTyneHeM, KOTopwe 6y#yT rapaHTHpoBaHHO nepeMemaTb ayflHTopnio no niKane b Ha- 
npaBJieHHH noHHMaHHa..com 

ILnamipoBaHHe oSbacHeHHH 

OE'BilCHEHHE B PABOTE: 

AJILBEPT HH H 25 MHJIJIHOHOB IIPOCMOTPOB HA WWW.DROPBOX.COM 
B 2009 rofly mm paSoTajiH c hoboh KOMnaHHeM — Dropbox. Ohh HCKanH BHfleoc|)HJibM, koto- 
pbiM oSbacHHT hx npoflyKT. KoMnaHHa poena c HeBepoaTHOH CKopocTbio h HyacflanacbB ko- 
POtkom oSbacHeHHH, KOTopoe npHBJieKJio 6w Sojibine jnofleM h Bbi3Bano y hhx acejiaHHe 
HcnbiTaTb npoflyKT. riocne Toro KaK mli caMH onpoSoBajiH Dropbox h noroBopniiH c ocHOBa- 
TejiaMH, mm npHiiiJiH k cjieflyiomHM BbiBOflaM: 

. Dropbox — 3to y^HBHTejibHO npocTOH HHCTpyMCHT, KOTopbiM fleftcTBHTejibHO peniaeT 
npoSneMbi. 

. 3to oneHb Tpy^HO oSbacHHTb. Bbi He noHHMaeTe, HacKOJibKO oh BaM Hy>KeH, noKa 
He nonpoSyeTe. 

fljia Hac 3to SbiJio SojibmoM npoSjieMoii. Mm c ocHOBaTejiaMH ,ZJpio XbiocTOHOM h ApanieM 
OnpfloycH floroBopHJiHCb o paSoTe Ha# BHfleocf)HJibMOM, He 3Haa, KaK oh Sy^eT Hcnojib30- 
BaTbca. OceHbio 2009 ro#a flOManiHaa CTpaHHiia Dropbox SbiJia H3MeHeHa: b KanecTBe oc- 
hobhoh HH(})opMaLi,HH Ha Hee Bbmo>KHJiH Hani BHfleopojiHK. Jlpa c nojiOBHHOH ro#a cnyc™ 
y KOMnaHHH Sojiee 200 mhjijihohob nojib30BaTejieH, a Hani BHfleo(|)HJibM Bee eme Haxo- 
flHTca Ha hx flOManiHen CTpaHHiie Dropbox. IIo cnoBaM AnbSepTa Hh, SbiBinero Beflymero 
aHajiHTHKa Dropbox, BH^eopojiKK coSpan okojio 25 mhjijihohob npocMOTpoB. 3to orpOMHaa 
paSoTa no o6bacHeHnio!for Windows, Mac. Linux, and Mobile 



(npoflOJi>KeHHe).com 

HcKyCCTBO oStaCHSTb 

(npoflOJDKeHHe) 

He/iaBHO a roBopmi c Hh (ceMnac oh pyKOBOflnr HecKOJibKHMH KOMaH^aMH) o BHfleo4)HJib- 
Me h toh pojih, KOTopyio oh BbinojiHaeT Ha nepBOH CTpaHHne: 

flua Hac oSocHOBaHne 6bmo npocTbiM — mm xotcjih, htoSm y jnoflen noaBHJiacb bo3- 
MO>KHOCTb noHaTb, hto TaKoe Dropbox. MHorne H3 3axoflHBiHHx Ha www.dropbox.com 
y>Ke cjibiiuajiH o HeM paHbnie, ho HeKOTopwe HaTbiKanncb Ha canr cjiynaHHO. Mw no- 
CToaHHO nojiynaeM flOKa3aTejibCTBa, hto Dropbox othochtcji k KaTeropnH npoflyieroB, 
KOTopwe «BaM HyacHbi, ho bw 06 3tom He 3HaeTe», noTOMy hto jhoajim, He cjihhikom 
noflKOBaHHbiM TexHHnecKH, He npHxoflHT b ronoBy, hto cyniecTByeT Henro noxoacee 
Ha Dropbox. H ohh He Moryr xotctb Toro, nero He 3HaiOT. Mm CHHTaeM, hto BHfleoc})HJibM 
otjihhho 3ajiaTan 3Ty Spenib. Tot (J)aKT, hto oh MO>KeT npeBpaTHTb nejiOBeKa, He HMe- 
lomero npeflCTaBJieHHa o Dropbox, b Toro, kto noHHMaeT, KaK sto flua Hero nojie3HO, 
flenaeT ero oneHb nemibiM pjm 3HaHHTejibH0H nacTH Haninx noceTHTejien. 
TaK flencTByeT oSbacHeHne. KoMaH^a Dropbox noHana, hto jhoajim, 
3axoflaH(HM Ha hx canr, TpeSyeTca nojiynnTb npeflCTaBJieHne «o tom, KaK 
oh MO>KeT SbiTb nojie3eH». 51, KOHenHO, Mory noKa3aTbca npncTpacTHbiM, 
ho, no-MoeMy, noHTH Ka>Kflbin TexHOJioranecKHH canr Hy>KflaeTca b BH^eo- 
(})HJibMe c o6bacHeHHeM..com 

HACTB II 
ynaKOBKa.com 



rJIABA 5 

Hflen no noBOfly ynaKOBKH 



Bw yace y3Hajin, hto njioxne oSbacHeHHa MeniaiOT jho- 
noHHMaTb Hflen flpyr flpyra. Bm yacHHJiH: Te, kto 
noHHMaeT nnoxo, HaxoflaTca Ha niKane b 30He «a». II o- 
3TOMy HyacHbi cnocoSw, htoSm rapaHTHpoBaHHO nepe- 
MemaTb hx k OTMeTKe Z. 

BTopaa nacTb 3toh KHHra nocBameHa ynaKOBKe 
H^eH b oSbacHeHHa, KOTopbie noMoryr c nericocTbio 
nepeMemaTb jnofleii no niKane. MHorae H3 sthx TaK- 

thk SbiJiH npH^yiviaHbi b xofle co3flaHHa BHfleo(j)HJibMOBCraft, KOTopwe mm cnnraeM 
TpexMHHyTHbiMH ynaKOBKaMH H^eH. Co3flaB 60- 

Jiee 100 BHfleooSbacHeHHH pjm KOMnaHHH h neflaroroB, mm npoaHajiH3HpoBanH h bm- 
sbhjih ocHOBHbie (})aKTopbi, KOTopbie oS-nernaiOT noHHMaHHe. 
Hflea ynaKOBKH nojie3Ha, noTOMy hto ynaKOBKa — sto oflHOBpeMeHHO h orpaHHne- 
HHe. Ee coflep>KHMoe MO>KeT npeBMinaTb onpeflejieHHbiii oSbeM; sto Taioice cnpaBeflJiHBO 
fljia oSbacHeHHH. Ilpn ynaKOBKe H^eM b oSbacHeHna mm b nepByio onepeflb onpeflenaeM 
coAep>KHMoe naiceTa, to ecTb peniaeM, hto mm iyjia noMecTHM, a hto hct. 3to 3a#aeT Ha- 
hihm oSbacHeHHaM (J)opMy, onepTaHHa h orpaHnneHHa. OcHOBHaa 3a^ana — onpeflejinrb 
npoSneMy h coSpaTb naKeT TaKHM o6pa30M, htoSm peniHTb ee npn noMomH oSbacHemia. 
.com 

HCKyCCTBO 06baCH3Tb 

Hnace npHBOflnrca micajia oSbacHeHHH, KOTopyio Hcnojib30Bana KOMaH^a AH^pe ;uia 
BH3yajiH3au,HH 3(})4)eKTHBHOCTH hx Teicyinero oSbacHeHHa. Oh o6Hapy>KHJi Sojibinyio 
rpynny noTeHu,HajibHbix kjihchtob, Haxoflamnxca Ha KOHue niKanbi A, KOTopbie ocTanncb 
6e3 oSbacHeHHa, noTOMy hto npoKJurrne 3HaHna He no3BOJiHJio ynecTb hx noTpeSHOCTH. 
O hh n oh h m aio t Hcnojib3yeMoe oSbacHeHHe'BCPEF&HIJKLMNOPQKSTUVWXYZ 
MEHMHHH yPOBEHB nOHHMAHUJI 
BOJIBUIHM yPOBEHB nOHHMAHUJI 



Bbixofl 3a rpaHHHbi ny3bipa 

AHflpe h ero KOMaH^a noHajiH, hto hm hjokho ynaKOBaTb K^en b oSbacHeHHa, ko- 
Toptie nerKO noHMyr moffa, HaxoflamHeca Ha KOHue niKanbi A. Ho ohh omymaiOT 
HeKOTopyio Tpeeoiy. 

AHflpe yivieH h paSoTaeT c yMHbiMH jnoflbMH. IIosTOMy oh npeflnoHHraeT roBO- 
pHTb Ha npo(})eccHOHajibHOM >KaproHe, KOTopbiH fleMOHCTpnpyeT ero 3HaHHa h ypo- 
b e h b HHTejuieKTa. Oh cnnraeT 3to Ba>KHbiM HaBbiKOM fljia pyKOBOflHTena KOMnaHHH. 
Kor^a oh ^yiviaeT, KaK oSbacHHTb cyrb CBoero npoflyKra jhoajim, HaxoflamHMca 
Ha KOHu,e HiKanbi A, to onacaeTca, hto ero cooSmeHne 6y#eT Bbirjia^eTb «cjihhikom 
npHMHTHBHbiM» . ,3,0 chx nop AH/ipe He BH^eji nojib3bi ot ynpomeHHa cnocoSa Bbipa- 
>KaTb cboh MbicjiH, HaoSopoT, npo(f)eccopa h pyKOBOflHTejin noSyacflajiH ero HanparaTb 
M03ra. IIo3TOMy oh npHBWK CHHTaTb ynpomefflie HeflOCTaTKOM, cbeflaiomHM #paro- 

U,eHHOe BpeMa H CnOCoSHbIM oSnfleTb 3KCnepT0B, MHeHHeM KOTOpblX OH flOpO>KHJI 

(npoflOJi>KeHHe).com 
Hrqh no noBOfly ynaKOBKH 
(npoflOJi>KeHHe) 

Mm nacTO CTanKHBaeMca c 3thm »BJieHHeM KaK b aKa^eivuiHecKHx, TaK h b rqjio- 
bwx Kpyrax. HtoSw nonyHHTb o HeM npeflCTaBJieHHe, ^ocTaTOHHO noHHTaTb HaynHbie 
CTaTbH hjih nocjiyiuaTb aSSpeBnaTypw, KOTopwe Hcnojib3yiOTca Ha ^ejiOBbix BCTpe- 
nax. 3tot »3biK no-CBoeMy ueHeH: htoSm nepe^aTb cneuHanbHyio HH^opMauHio, 
3KcnepTaM y^oSHee oSmaTbca Ha npo(|)eccHOHajibHOM >KaproHe. HanpHMep, mqrh- 

HHHCKHe TepMHHbl, KOTOpbie HCnOJIb3yiOTCa B OTfleJieHHH CKOpOH nOMOIHH, flOJI- 
>KHbI SblTb TOHHblMH H HeTKHMH, HHane OHH nOTepaiOT CMblCJI. To >Ke MO>KHO CKa- 

3aTb npo oSmemie He(J)T}iHHKOB hjih paSoTHHKOB Ha KyxHe b pecTopaHe. To, hto 

Ha B3raafl Henpo(J)eccHOHajiOB BbirjiaflHT HenoH»THbiM HaSopoM cjiob, Ha caMOM flejie 

neTKHe (J)opMyjiHpoBKH, npeflHa3HaHeHHbie fljia y3Koro Kpyra cneuHajiHCTOB. 



3tot BHfl cooSmeHHH noHaTeH b npeflenax nyBbipa, b kotopom paSoTaiOT 3KcnepTbi. 
AHflpe 3aMeTHH, hto b xo#e pa3pa6oTKH npoflyiera y ero KOMaHflbi BbipaSoTanca 
coScTBeHHbiH neKCHKOH, KOTopbiM ohh Hcnojib3yiOT npH pa3roBope flpyr c flpyroM. 
OnpeflejieHHbiM HaSop TepMHHOB h aSSpeBHaTyp CTan flua hhx hopmoh oGmemia. 
3tot npo(J)eccHOHajibHbiH >KaproH Ba>KeH fljia ac^eKTHBHoro B3aHMOfleHCTBHa. 
IIocKOJibKy Bee HneHbi KOMaH^bi HaxoflaTca Ha ypoBHax X, Y hjih Z, hm He3aneM no- 
BTopaTb oSmne nojiTOKemui, ohh h TaK hx 3HaiOT. BHyTpn ny3bipa 3to H3JiHHiHe. 
Ho Kor^a npoflyier iiohth totob fljia Bbixo^a Ha pbmoK, nofloSHbin CTHJib oGmemia 
npeBpamaeTca b nperorrcTBHe. 

AHflpe npeflCTaBJiaeT ce6e, hto ero KOMaH^a pacnojio>KHJiacb BHyTpn npoH3- 
BOflCTBeHHoro ny3bipa h Hcnojib3yeT npo^eccHOHajibrryio jieKCHKy. 3aTeM oh npefl- 
CTaBJiaeT cbohx Syflymnx nojib30BaTejieH, KOTopbie Haxofljrrca 3a npeflejiaMH ny3bi- 
pa, Ha KOHu,e niKanbi A. 3tot o6pa3 noMoraeT eivry noHaTb, hto jibBHHaa flona ycnexa 
3aBHCHT ot yMeHHa npeo6pa30BaTb KomjeimjiH, kotopwmh ohh nojib3yiOTca BHy- 
Tpn ny3bipa, b (})opMy, nororrHyio BHeniHHM nojib30BaTejiaM. OSonoHKa ny3bipa — 
cepbe3HbiM Sapbep fljia AH^pe h ero KOMaHflbi: ecuH ohh nepeceKyT ero He 3aflyMbi- 
Baacb, to HeHCKynieHHbie nojib30BaTejiH Hnnero He noiiMyT. H o ecjin KaK cneflyeT 
noflroTOBHTbca, ohh CMoryr bmhth Ha pbiHOK c cooSmeHHeM, KOTopoe noMO>KeT 
noTeHHHanbHbiM noTpeSirrejiJiM nonyBCTBOBaTb ce6a yMHbiMH h yBepeHHbiMH. 
AHflpe BnepBbie noHan: bmxoa 3a rpaHHu,bi ny3bipa KopeHHbiM o6pa30M MeHaeT ot- 
HonieHHe KOMaHflbi k cooSmeHHJiM. B CBoeM Kpyry HJieHaM KOMaH^bi Hy>KHa npo(})eccH- 
OHanbHaa neKCHKa, cnerpK^HHecKHe aSSpeBHaTypw: jhoah nojiynaiOT B03Harpa>KfleHHe 
(npoflOJDKeHHe).com 

HcKyCCTBO 06baCH3Tb 

(npoflOJDKeHHe) 

3a cooSmeHHa, fleMOHCTpiipyiomHe, hto ohh HanparaiOT cboh yM. 3to noflTBepac- 

flaeT HX BblCOKHH HHTeJIJieKT. 



Ho 3a npeflenaMH ny3wpa Bee MeHaeTca. Ohh aojckhw o6y3flaTb CTpeMJieHHe 
Bbirjia^eTb yMHee Bcex h H3MeHHTb o6pa3 MbimjieHna. HtoSw floSnTbca ycnexa, hm 
npH^eTca CKOHneHrpnpoBaTbca Ha >KejiaHHH noMOHb flpyraM nonyBCTBOBaTb ce6a 
yMHbiMH. 3Ta Hflea CTana OTKpoBeHHeM, ocoSeHHO fljia AH^pe. 
Ilepefl hhmh BCTan Bonpoc: KaK 3to cflenaTb? KoMaH^a AH^pe coctoht h3 npo- 
rpaMMHCTOB n pa3pa6oTHHKOB. Bee ohh BH^aT noTeHHHan, ho Kor^a rqjio floxo- 
flHT p,o ynpomeHna H^eH, htoSw cflenaTb hx noH»THbiMH fljia OKpy^aiomnx, HJieHbi 

KOMaHflbl HyBCTByiOT pacTepaHHOCTb. 

Mo>KeM nocoBeTOBaTb KOMaH^e AH^pe h BceM, kto xoneT cflenaTb cboh n^en npome 
h noHaTHee, mcto^ ynaKOBKH. Ohh flOJi>KHbi ynecrb npenMymecTBa, KOTopwe nojiynaT 
OTynaKOBKH krgPl b (})opMy, pa3peniaiomyio npoSneiviy oSbacHeHna fljia jnoflen, Haxofla- 
mnxca 3a npeflenaMH ny3bip». 
Hto mw noHHMaeM no# ynaKOBKon? 

YnaKOBKa n^en — 3to HenpocTon nponecc, KOTopbin TpeSyeT, htoSw BJioaceHHbie H^en 
OTBenajiH Hy>KflaM ayflHTopnn. A c yneTOM Toro, hto b MHpe orpoMHoe kojimhcctbo n/jeM 
h ayflHTopHH, cymecTByeT SecKOHenHoe hhcjio cnocoSoB hx ynaKOBaTb. Ho Bee ohh 

BKJIIOHaiOT HeCKOJIbKO OCHOBHblX 3JieMeHTOB:.COm 

H/jen no noBOfly ynaKOBKH 73 

CoraanieHHe — yKpennaeT flOBepne c nepBoro npeflJioaceHHa. ^ocTnraeTca nyTeM C03- 
flaHHa oSmen KapraHbi, KOTopaa 3HaKOMa SojibinnHCTBy jnofleii. 3to flenaeTca npn 
noMomn TaKHx 3aaBJieHHH, KaK: «Mbi Bee coraacHbi, hto neHbi Ha 6eH3HH pacTyr». 
KoHTeKCT — nepeMeniaeT nyHKTbi, no kotopwm mw flocTnrjin cornacna, b onpe#ejieH- 
Hbie ycjiOBna. Oh co3#aeT ocHOBy fljia oSbacHeHna n no3BOJiaeT ayflHTopnn noHaTb, 
noneiviy 3to Ba>KHO. Hanpniviep, bh Moran 6bi CKa3aTb: «Bojibmaa nacTb Bamnx ^o- 
xoflOB non^eT Ha 3anpaBKy ManiHHbi». 

HcTopna — oSmne n^en Moryr npenoflHOCHTbca b Bn^e paccKa3a, nepcoHa>K KOToporo 
MeHaeT cboio TOHKy 3peHna n BMecTe c Hen TpaHC^opMnpyiOTca smouhh. «n 03Ha- 



KOMbTecb c CajuiH, qPl Ha^oejio miaTHTb 3a 6eH3HH TaKne fleHbra, eM Hy>KHbi anbTep- 
HaTHBbi. Bot hto OHa npHflyMajia». 

Cb33h — nacTO conpoBO>KflaiOT HCTopnaMH, npeflCTaBJiaKxr coSoh aHanorHH hjih MeTa- 

(})OpbI, CB33bIBaiOmHe HOBbie HfleH C TeM, HTO JHOflSM y>Ke H3BeCTHO. «CajIJIH nOHH- 

Mana, hto fljia Hee noe3flKa b aBToSyce cpomrn BbinonHeHHio HecKOJibKHx flen cpa3y, 
noTOMy hto OHa oflHOBpeMemio h paSoTana, h exana Ha cjiy»c6y». 
OnncaHHa — 3to npaivtbie cooSiHeHHa, KOTopwe CKopee OTBenaiOT Ha Bonpoc KaK, 
a He 3aneM. «CajuiH o6Hapy>KHJia, hto Moraa 6bi 3KOHOMHTb Sojiee $20, ecjin 6bi e3- 
ffKJia Ha aBToSyce Tpn pa3a b Heflejno». 

3aKJiiOHeHHe — 3aBepiuaeT ynaKOBKy KpaTKHM H3Jio>KeHHeM Toro, hto Swjio H3yneHO, 
h oSecnenHBaeT cneflyioiHHH mar, HanpaBJieHHbiH Ha ay^HTopHio. «B cneflyioiHHH 
pa3, Kor^a Bac o6ecKypa>KaT neHbi Ha 6eH3HH, BcnoMHHTe . . . » 
IlpHBefleHHbie npHMepbi — sto Bepymne pyKOBOflaiHHe npHHHHnbi, KOTopwe mm 
noflpoSHO npoaHanH3HpyeM b cneflyioiHHx raaBax. A noKa Sy^eM paccMaTpHBaTb hx KaK 
3JieMeHTbi oSbacHeHHa, Ka>KflbiH H3 kotopmx rapaHTHpoBaHHO npoflBHraeT ay^HTopHio 
no iHKajie ot A k Z.&HDKLMNOPQRSTUVWXYZ 

^ TM 

M EH Bill H H YPOBEHB IIOHHM AHH3 B O JI B III H H YPOBEHB nOHHMAHIM.com 



rJIABA 6 

KOHTeKCT 

KaK h caMO oSbacHeHne, kohtckct #oji- 
>KeH SbiTb HanncaH npocTbiM h nomrmbiM 
a3biKOM. 3to Ba>KHaa nacTb oSbacHemui, 
KOTopaa flenaeT H^eio, (J)aKT hjih hctophio 
nomrmee h nojie3Hee. KaK h HJunocTpa- 
HHio b Hanane 3toh raaBbi, a CHHTaio koh- 

TeKCT ocHOBonojiaraiOHiHM sjieMenroM oSbacHeHHa. Oh oSbe^HHaeT jnoflen h H^eH. 



IIpH npaBHJibHOM ynoTpeSjieHHH oh oacHBJiaeT H^en h no3BOJiaeT HcnojiB30BaTB hx ho- 

BBIMH Cn0C06aMH. K CTOKajieHHK), KOHTeKCT HaCTO OrpaHHHHBaiOT HJIH 3a6bIBaiOT 0 HeM 

bobcc 3to flenaeT Hanin K^en iioxo>khmh Ha niyTKH fljia y3Koro Kpyra nocBameHHBix, 
r^e KyjibMHHauHOHHbiH momcht TpeSyeT npeflBapHrejiBHoro pa3bacHeHHa. 
B KanecTBe npHMepa npHBe^y cneflyiomyio CHTyauHio: npeflCTaBBTe, hto bbi BCTpe- 
naeTecb c flpy3B>iMH 3a Kpy>KKOH nnBa. ripnexaB, bh 3acTaeTe hx pa3roBop. He >Kejiaa 
npepwBaTb, bbi cnoKOHHO CH^HTe h cnyniaeTe. 3a HecKOJibKO MHHyr bbi nojiynaeTe He- 
KOTopyio HH(J)opMaLi,Hio. Ohh roBopaT 0 cnopTe, 3BynaT Ha3BaHHa «HejiCH» h «Apce- 

Hajl», H 3TO HaBOflHT BaC Ha MBICJIb, HTO OHH TOBOpjIT o 4)yr6ojibHbix KOMaH/jax aHrJIHH- 

ckoh npeMbep-JiHra. 
.com 

HcKyCCTBO oSbaCHSTb 

3aTeM Bbi cjibiniHTe flpyrne Ha3BaHHa: «BapcejiOHa», «K)BeHTyc». 3to HecKOJibKO 
npoacHaeT KapTHHy, ho bbi He MO>KeTe BCTynnTb b pa3roBop. IlpoSjieMa b tom, hto bbi 
He 3HaeTe KOHreKCTa. KjnoneBbie cuoBa, KOTopbie bbi cjibiniHTe, He HMeiOT 6a3Bi, ohh 
TOHyr b BanieM co3HaHHH, KOTopoe hbo Bcex chji CTapaeTca HaiiTH b stom KaKOH-HH- 
Syflb cmbicji. 

B 3TOT MOMeHT BaHI flp>T nOBOpaHHBaeTCJI K BaM H TOBOpHT: «OM, npOCTH, MBI TOBO- 

pHM o Jlnre hcmhhohob YE OA, KOTopaa oSbeflmiaeT jiynuiHe KOMaHflBi EBponbi. Cen- 

nac mbi oScyacflajiH aHrnHHCKne KOMaH^Bi h to, KaK ohh BBiCTynaiOT». 

Bee BCTaeT Ha cboh MecTa. Ilapa npeflJio>KeHHH Baiuero flpyra co3flanH (J)yHflaMeHT, 

nocTpoeHHBiH Ha KOHTeKCTe. Hiviea 3tot (J)yHflaMeHT, bbi chocoShbi CBjnaTb b yivie kjho- 

neBBie cuoBa, ohh Sojibiue He pacnjibiBaKxrca b BanieM co3HaHHH. Tenepb bbi cnymaeTe 

c Sojibihhm HHTepecoM h 6e3 onaceHHa BCTynaeTe b pa3roBop. 

3tot npocTOH npHMep fleMOHCTpnpyeT eme OflHy Ba>KHyio TeMy KHHrn — 3Ha- 

neHHe KOHTeKCTa. Hamn H^en Moryr Sbitb none3HbiMH h HH(J)opMaTHBHBiMH, ho 6e3 



KOHTeKCTa ohh orpaHHneHHbi. Ecjih ohh cymecTByiOT 6e3 4)yHflaMeHra hjih 6e3 

CB33H C flpyTHMH HfleJIMH, TO OKa3bIBaiOTCJI H30JIHpOBaHHbIMH, HTO CHH>KaeT HX II 0- 

TeHi^Han. 

Bbi, HaBepHoe, cjibiiuanH noroBopKy: «3a flepeBbaMH neca He bhaht». 3to 03Ha- 
naeT, hto bw npe3MepH0 cocpeflOTOHHJiHCb Ha fleTanax, He BH^Hre oSmeii KapTHHbi, — 
h HanpaMyio CB»3aH0 c ponbio KOHTeKCTa b oSbacHemiH. ^epeBba — 3to xoponio, ohh 
Moryr bo mhoiom noMOHb, ho nojie3HbiMH hx ^enaeT HHC^opiviaHHa o nece. 
B npeflbiAyiHen hctophh Ha3BaHHa KOMaHfl — 3to flepeBba, xoponine noflCKa3KH, 

HO OHH CTaHOBSTCa nOHSTHblMH, TOJIbKO KOI^a Mbl BHflHM JieC HeJIHKOM (BbiCTynneHHe 

aHrjiHHCKHx KOMaHfl b Jlnre hcmhhohob). 

ripoSjieivia 3aiaiiOHaeTca b tom, hto, H3Jiaraa K^en, mli npeHeSperaeM kohtckctom 

h peflKO hm nojib3yeMca. BHyrpn ny3bipa — cnjioniHbie flepeBba, kohtckct He HyaceH — 

Bee 3HaioT nee. 

Ho Kor^a mm bmxoahm h3 ny3bipa, Bee MeroieTca. HtoSw cflenaTb Hanin K^en no- 
rormee, mli ^oiDKHbi cocpeflOTOHHTb BHHMaHHe Ha nece. KaK CKa3an moh flpyr Tohh 

O ',Z]pHCKOJIJI*, «COflep>KaHHe KOpOJIb, a KOHTeKCT KOpOJieBCTBO». 

^aBairre oSpaTHMca k hctophh, b KOTopon Sojibimie H^en bohjiothjihcb b >KH3Hb. 

* n poc})eccop IHkojim 6H3Heca cDyicya ,H,ioKCKoro yHHBepcHTeTa CIIIA. IIpHM. pefl.xom 

KOHTeKCT 

Jlec, a 3aTeM ^epeBba 

Ilocjie OKOHnaHHa hikojiw AH>Kejia CMeHHJia HecKOJibKO MecT paSoTbi h SbiJia roTOBa 
k HeMy-TO HOBOMy. OHa SbiJia h KaccnpoM, h SapncTa*, h ^aace (J)jiophctom, h npHo6pe.na 
HeMano neHHbix HaBbiKOB. Ho Tenepb eii xoneTca c^ejiaTb Kapbepy. OScy^HB 3to c #py- 
3b»MH h ceMbeM, OHa peiHHJia, hto MO>KeT 3aH»Tbca SyxrajrrepcKHM yneTOM. OHa jihsSht 
paSoTaTb c HH(J)paMH, oneHb BHHMaTejibHa — 3to xopoiune KanecTBa fljia Taicon npo<|)ec- 
chh. Ho, k co>KajieHHio, y Hee coBepnieHHO HeT onbrra paSoTbi SyxrajrrepoM. Xots OHa 



ycnena noTpyflHTbca b pa3Hbix MecTax, cma HMKor^a He HMena flena c (J)HHaHcaMH. 
B mccthoh ra3eTe AH>Kejia yBH^ejia oSbaBJieHHa o Kypcax SyxrajrrepoB, 3to no- 
Ka3anocb eM xoponiHM noBOflOM cflenaTb nepBbiM mar. B #eHb ceMHHapa OHa Swjia 
HacTpoeHa oneHb iio3hthbho. 

IIpenoflaBaTejib BJieTen b ayflnropnio, SpocnB nanbro h cyMKy Ha CTOHKy pe- 
rncTpanHH. AH>Kejia noflyMana, hto oh h b caMOM ^ene noxo>K Ha Syxrairrepa, xots 
He CMoraa 6bi oSbacHHTb noHeivry. Ero 3BanH MHCTep THflBaui, oh npeflCTaBHJica KaK 
Syxrarrrep c SojibniHM CTa>KeM h npenoflaBaTejib no SyxrarrrepcKOMy yneTy. AH>Kejia 
B3flOXHyjia h no TpeSoBaHHio npenoflaBaTe.ua OTKpbma KHnly. 
OflHaKO yace nepe3 nac ee ohthmh3m Hanan TaaTb. Xots THflBemi SbiJi xoponiHM 
SyxranTepoM h npenoflaBaTejieM, oh nojib30Banca He3HaKOMbiMH en TepMHHaMn: 
«KpeflHT», «fle6eT», «floxoflbi» h «pacxoflbi». 

noHanajiy Ka3anocb, hto OHa c sthm cnpaBnrca, b KOHne kohuob OHa Moraa 3a- 
noMHHTb 3th onpeflejieHHa n npaBHJibHO yKa3aTb hx b tcctobom 3aflaHHH. Ho en 
He xBaTano yBepeHHOCTH. OHa He 3Hana, CMO>KeT jih npnivieHHTb 3th 3HaHHa Ha npaic- 
thkc A xy>Ke Bcero 6bi.no to, hto ee coyneHHKH, Ka3anocb, 6e3 Tpy^a Bee noHHMajrn. 
Ohh KHBajin n KOHcneKTnpoBajiH 3a TnflBejniOM. 

IIIjio BpeMa, nojiaraTbca Ha naivurrb CTaHOBnnocb Bee Tpy/mee. Hto TaKoe aMopTH- 
3au,na, ^eSeT hjih Kpeflnr? HeM SbiCTpee nocTynana HH(j)opManHJi, TeM Tpy^Hee Sbijio 
He OTCTaTb . Kor^a flejio flonino p,o (J)HHaHCOBOH othcthocth, y Hee Hananacb naHH- 
Ka. KaK Jiiofln sto noHHMaiOT , KaK Bee 3to CB»3aHO? Pa3Be 3a^ana Syxrarrrepa b tom, 
hto6w noHHMaTb, KaK Bee 3to paSoTaeT? AH>Kejia SbiJia onienoMJieHa n pa3onapoBaHa. 
B KOHu,e kohuob OHa pemnjia, hto HeflOCTaTOHHO yivrna, htoSw CTaTb SyxrajrrepoM. 
* HenoBeK, paSoTaioniHH 3a SapHon ctohkoh h cneu,HanH3HpyioniHHca b npHroTOBJieHHH 
KO(J)e. IIpHM. pefl. 
(npoAOJDK eHne).com 

HcKyCCTBO oSbSCHSTb 



(npoflOJDKeHHe) 

OflHa>Kflfei 3a BenepHHM KOKreHJieM OHa paccKa3ana 06 stom cjrynae noflpyre, 
KOTopaa conyBCTBeHHO ee Bbicjiyniana. IIocKOJibKy noflpyra HBynana Syxrajrrep- 
ckhh yneT b KOJiJiefl>Ke, OHa 3Hana, hto 3to Tpy^HbiH npeflMeT, b kotopom Ha^o 
TmaTenbHO pa3o6paTbca, htoSm Bee BCTano Ha cboh MecTa, h BH^ena, hto Amtcejia 
ero He noHajia. OHa npeflJio>KHJia en nonpoSoBaTb eme pa3 h 3anHcaTbca Ha flpyrne 
Kypcw, k flpyroMy npenoflaBaTejno. OSoflpeHHaa AHMcejia peuiHJia TaK h cflenaTb. 
Cnyc™ HecKOJibKO He^ejib OHa Bonuia b y>Ke 3HaKOMyio ay^HTopHio, Ha^eacb 
Ha jiyniHHe pe3yjibTaTbi. K ee Sojibnioivty y^HBJieHHio, hobbih npenoflaBaTejib bbi- 
raaflejia TaK, SyflTO SbiJia poflHOH cecTpon THflBeiraa. Ho, k cnacTbio, r->Ka CToy 
OKa3anacb coBceM flpyroii. 

Ilocjie KopoTKoro cooSmefflia 0 coScTBemibix BnenaTJiaiomHx 3acnyrax OHa 
nonpocHJia cjiyuiaTejien paccKa3aTb 0 CBoeM onbrre paSoTbi b 6n3Hece. HecKOJib- 
ko nenoBeK noBeflanH 0 npeflbiflymnx MecTax paSoTbi, h CToy Hcnojib30Bajia 3th 
npHMepbi, hto6m oSbacHHTb, KaK HanaTb 6H3Hec. 3a nepBbie HecKOJibKO nacoB 
AH>Kejia hh pa3y He ycjibiniana cnoBa #e6eT. BiviecTO 3Toro OHa y3Hana 06 ocho- 
Bax 6n3Heca. CToy paccKa3ana 0 tom, hto HeoSxoflHMO fljia ero BbDKHBaHHa. OHa 
oSbacHHJia, KaK ^eHbra npoxo^aT nepe3 KOMnaHHH, hto aojdkho npoH30HTH, 
hto6m nonyHHTb npHSbuib, h KaK npHSbuib ^enaeT 6H3Hec ycneuiHbiM. Xots Ah- 
>Kejia paSoTana b Snmece bcio cboio >KH3Hb, OHa HHKorfla He 3aflyMbiBanacb 0 HeM 

C 3THX n03HHHH. 

3tot ceMHHap KopemibiM o6pa30M OTJiHHanca ot jieKHHH TH^Bejuia. AH>Kejia 
BepHynacb ^omoh B^oxHOBJieHHaa. OHa HHnero He ymajia 0 SyxrarrepcKOM yneTe, 
ho nojiyHHJia 6a30Boe npeflCTaBJieHne 0 tom, KaK KOMnaHHH ynpaBJiaiOT ^eHbraMH 
h noneiviy sto HeoSxoflHMO. 

B TeneHHe HecKOJibKHx ^HeM CToy BBena Te 5Ke noHaTHa, hto h TriflBejui, ho hhwm 
cnocoSoM. J\e6ej h Kpe^HT OHa npeflCTaBHJia b KonreKCTe ynpaBJieHHa 6H3HecoM. 
B rojiOBe y AH>Kejibi npoacHHJiocb, Tenepb He npHxoflHJiocb Bee BpeMa 3anoMHHaTb. 



CTajio acHO, KaK fleHtra npoxofljrr nepe3 KOMnaHHH h ksk hx KOHTpojinpycT Syxran- 
Tepna. «Kohchho, ocf)HCHbie nocTaBKH — 3to pacxofl», — flyMana ^eByniKa. Tenepb 
OHa noHHMana cmlicji. 

B TeneHHe HecKOJibKnx Heflejib AH>Kejia ycneniHO OKOHHHJia Kypc oSyneHHa. OHa 
eme He Sbuia roTOBa CTaTb npo(J)eccHOHajibHbiM SyxrajrrepoM, ho y>Ke BJia^ejia hh- 
CTpyMeHTaMH h Moraa yBepemio cflenaTb cjieflyiornHH mar. .com 

KoHTeKCT 79 

HaBepHoe, BaM 3HaKOMbi nofloSHbie hctophh. Bo3mo>kho, BaM anynanocb 3anTH 

b KJiacc hjih Ha npe3eHTau,Hio h nonyBCTBOBaTb pacTepamiocTb, cnymaa, KaK npeno^a- 

BaTenb cbinneT H^eaMH, ^aace He flyMaa co3#aBaTb kohtckct, CB»3biBaiomHH hx c (J)yHfla- 

MeHTOM. ^na AH5Kenbi TaKHMH HfleaMH OKa3anHCb fleSeT h Kpeflnr, fljia ^pyrnx 3to Moryr 

SbiTb xapaKTepncTHKH npoflyKTa 6e3 HH^opManHH o ero npeflHa3HaneHHH hjih nojiy- 

neHHe 6H3Hec-flaHHbix 6e3 noHHMaHHa oSinen cTpaTeraH KOMnaHHH. 

IloAxoA TH^Bejuia OKa3anca fljia AH>Kejibi HeyflanHbiM, noTOMy hto oh cocpeflOTO- 

HHBanca TOJibKO Ha ^epeBbax. ^I,e6eT h Kpeflnr Ba>KHbi, ho oh HHKor^a He CBa3biBan hx 

c JiecoM. 

A bot CToy Hanajia c ueca. OHa noTpaTHJia BpeMa, htoSm HapncoBaTb KapTHHy b ne- 
jiom, to ecTb MHp, b KOTopoM paSoTaeT Syxrajrrep. 3to flano AH>Kejie kohtckct pjm no- 
HHMaHHa flepeBbeB — ^eSeTa h Kpeflnra — h Toro, 3aneM ohh Hy>KHbi. 

OflHH H3 Cn0C060B nOHSTb HCTOpHK) AH>KeJIbI HIKajia oSbaCHeHHH. IIoCKOJIbKy 

OHa HaHHHana c KOHna A, en 6bm hcoSxoahm nee. Ho Kor^a OHa nojiynnjia oSmne npefl- 
CTaBJieHHa, to OKa3anacb Sonee noflroTOBJieHHOH k flepeBb»M.&HIJKLMNOPQRSTUVWXYZ 
M EH Bill H H yPOBEHB nOHHM AHH3 E O JI h III H H YPOBEHB nOHHM AHH3 
Eme OflHH cnocoS CB»3aTb kohtckct h nncajiy oSbacHeHHH coctoht b tom, hto 
oSbacHeHHa OTBenaiOT Ha Bonpocw KaK h 3aneM. AH>Kejie CHanana TpeSoBanocb n o- 
H»Tb 3aneM, ho no Mepe Toro, KaK OHa npoflBHranacb no niKane, fljia Hee Ba>KHee CTa- 
jio KaK.. com 



HcKyCCTBO oStacroiTb 

Mm MO>KeM noKa3aTb 3Ty nporpeccnio Ha niKane h yBn^eTb, hto no xojsy rpa(|)HKa 

SanaHC Me>Kfly KaK h 3aneM nocneflOBaTejibHO 
H3MeHaeTca.'BCDEFGHIJKLMNOPQRSTUVWXyZ 

MEHBIHHH YPOBEHB nOHHMAHHJI EOJIBIIIHH YPOBEHB nOHHMAHHa 
PenieHHe npoSjieMbi KOHTeKCTa 

B03M0>KH0CTb 3(|)4)eKTHBHOrO HCnOJIb30BaHH3 KOHTeKCTa B oSbJICHeHHH OCHOBblBaeTCS 

Ha noHHMaHHH ypoBHa 3HaHHH ay^HTopHH, ho SbiBaeT, hto OHa HMeeT HeoflHopoflHyio 
noflroTOBKy. B BbiHrpbiniHOM nojio>KeHHH Haxo^aTca Te yHHrejia, KOTopbie tohho npe#- 
CTaBJiaioT, hto 3HaiOT h nero He 3HaiOT hx yHeHHKH. Ho, BbiCTynaa Ha KOH^epeHnnn, 
bm noHTH HHnero He 3HaeTe o cbohx cjiyiuaTejiax. B jiynnieM cnynae opraHH3aTopbi co- 
oSmaT BaM noBepxHOCTHbie CBefleHna 06 ynacTHHKax h hx HHTepecax. TaK hto peniaTb 
npoSjieMy npn^eTca BaM. 3Toro nojie3HO otbcthtb Ha CJieflyiomne Bonpocw: 
KaK Bbi onpeflenaeTe Hy>KHbiH o6beM KOHTeKCTa? 
KaK bw oueHHBaeTe ypoBeHb 3HaHnn cjiyniaTejien? 

KaK npoH3BecTH BnenaTJieHne oflHOBpeMeHHO Ha cnennajiHCTOB h HanHHaiomnx? 

OTBeTHTb Ha 3th Bonpocbi HaM noMO>KeT eme OflHa HCTopna. 

HanHHaiOHiHe, 3aTeM 3KcnepTbi: 

Ilaojio h ero npe3eHTau,Ha Ha KOH(J)epeHnHH 

Ilaojio oneHb yivieH. HecKOJibKO neT nmap, oh okohhhji o#hh h3 jiyniHHx yHHBepcnre- 
tob h nojiyHHJi flHnnoM no BbiHHCJiHTejibHOH TexHHKe. C Tex nop 3aHHMaeTca Hccne- 

flOBaHH3MH B oSjiaCTH reHeTHKH, Tfle BCe name HCnOJIb3yiOTCa MOIHHbie KOMnblOTepbl. 

(npoflOJi>KeHHe).com 
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(npoflOJi>KeHHe) 

^py3ba Ilaojio 3HaiOT ero KaK flpyacejnoSHoro, ncKpeHHero nejiOBeKa, ho HHor^a ero 



yM MeniaeT eiviy Becra paBHonpaBHtiM flHanor. Oh cnocoSeH npeHe6pe>KHTejibHoe; 
OT03BaTbca 06 yMCTBeHHbix cnocoSHOcrax coSeceflHHKOB h #a>Ke He 3aMeTHTt 3Toro. 
B TeneHHe npoiujioro ro#a Ilaojio paSoTan nap, npoeKTOM, KOTopwH mtokct CTaTb 
SojibiHHM fl0CTH>KeHHeM b ero oSnacTH. Ilocjie onySjiHKOBaHHa nepBbix pe3yjibTaTOB 
oh nojiyHHJi pafl npHrjiameHHH npe#CTaBHTb cboio paSoTy Ha KOH^epeHHHJix. H e- 
CMOTpa Ha to hto y Hero ecTb HaBbiK npoBefleHHa npe3eHTau,HH, oh, KaK h MHorne, 
HcnbiTbiBaeT CTpax cueHbi. Oh nojiHOCTbio yBepeH b CBoeM npoeKTe, ho 3HaeT, hto 
eiviy Tpy^HO oSbacrorrb. Ha KOHC^epeHHHH npHxofljrr moffa c HeoflHHaKOBbiM ypoB- 

HeM 3HaHHH, B TOM HHCJie TaM SblBaiOT H 3KCnepTbI. KaK MOJIOflOH cneu,HajiHCT Ilaojio 

3aHHTepecoBaH b tom, hto6m noKa3aTb ce6a h cboh npoeKT c HaHJiynnieH CTopoHbi. 
ToTOBacb k nepBOMy BbiCTynneHHio, Ilaojio y3Han, hto yHHBepcHTeT, Ky^a ero npn- 

TJiaCHJIH, H3BeCTeH CBOHMH HHHOBaHHOHHblMH HCCJieflOBaHHSMH b oSnacTH reHeTHKH. 

IIo3TOMy oh peniHJi npoBecra cboio npe3eHTan,Hio Ha »3biKe, noHjrmoM yneHbiM-reHe- 
THKaM. Ilaojio 3anycTHJi nepBbiH cuaMfl h norpy3HJica b cjio>KHbie HaynHbie npoSjieMbi, 
npeflnojiaraa, hto ero ypoBeHb 3HaHHH cooTBeTCTByeT noflroTOBJiemiocTH ay^HTopHH. 
Oh ccbijianca Ha BJiH>rrejibHbie CTaTbH, Ba>KHbie OTKpbiTHa h Hcnojib30Ban aSSpeBHaTypw. 
IIo ero MHeHHio, eMy y^ajiocb 3a OTBeflemioe BpeMa cooSnprrb MaKCHMyM HH(|)opMa- 
hhh. Oh ropflo ynbiSanca, yBepeHHbiii, hto 3pHTejin nopa>KeHbi raySHHOH ero 3HaHHH. 
Ilaojio npeKpacHO nyBCTBOBan ce6a b TeneHHe Been npe3eHTan,HH, roBopHJi raafl- 
ko, h, Ka3anocb, nySnHKa BHHMaTejibHO cjiymana. B KOHue BbiCTynneHHa oh ocTaBHJi 
HeMHoro BpeMeHH pjm otbctob Ha Bonpocbi. 

IlepBbiH Bonpoc OKa3anca coBepnieHHO Heo>KHflaHHbiM: mojioaoh nenoBeK 
cnpocHJi 0 ponH KOMnbiOTepoB b reHeTHKe. Ilaojio 6bui oniapanieH. Be#b b stom 
h SbiJia cyTb npe3eHTan,HH! KaK Mor nejiOBeK, paSoTaiomHH b TaKOM npecTH>KHOM 
yHHBepcHTeTe, nponycTHTb ocHOBHyio Mbicjib ero BbiCTynneHHa? Oh otbcthji Ha bo- 
npoc, ho HcnbiTbiBan CMaTemie. 

IIo OKOHHaHHH KOH(J)epeHii,HH Ilaojio CMenianca c rpynnon p,pyrnx flOKna^HH- 

kob, MHorne H3 hhx Smjih ero KOJiJieraMH. Te, c KeM oh ycneji noroBopnTb, BKmonaa 



HacToamnx CBeTHJi HayKH, noflTBepflHJiH, hto ero paSoTa npoH3Bejia Sojibiuoe Bne- 
naTJieHHe. Ohh norouiH Bee tohkocth ero HCCJieflOBaHHH, h hx sto BOOflymeBHJio. 
Ilaojio oSpaflOBanca. Ero npe3eHTan,Ha noHpaBHJiacb tqm, Koro oh yBa>Kaji. 
(npoflOJDK eHHe).com 

HcKyccTBO oSbacrorrb 
(npoflOJDKeHHe) 

B tot >Ke Benep oh OTnpaBHJica pa3BJieKaTbca c KOMnaHHeM ppy3eii. Cpe#H hhx 
Sbijih He TOJibKO KOJuiera, ho h jho^h, ^aneKHe ot c(|)epbi ero ^eaTejibHOCTH. Oh no- 
npocHJi Ka>Kfloro necTHO noflejiHTbca BnenaTJieHHaMH ot ero flOKJia^a. CHanana Bee 
xBanHJiH BbiCTymieHHe, roBopnjiH, hto hm Swjio HHTepecHO, ynoMHHanH o npeicpac- 
hom o(J)opMJieHHH, oflHaKO HeM Sojibiue oh yroHHan fleTann, TeM acHee oco3HaBan: 
ohh He noHajiH ocHOBHbix HfleM. IIo ero HaSniOfleHHaM, TOJibKO napa nejiOBeK H3 ch- 
fleBHiHx 3a ctojiom nojiyHHJiH nojib3y ot npe3eHTan,HH. Oh nonyBCTBOBaji ce6a He- 
yiOTHO. Mo>KeT SbiTb, ero BbiCTyrmeHHe Swjio cjihhikom oahoctopohhhm? IiOHajio 
jih ero SojibHiHHCTBO ay^HTopHH? nojiynajiocb, hto oh npHBen b 3aMeniaTejibCTBO 
ocHOBHyio Maccy cjiyniaTejien b yro^y HecKOJibKHM 3KcnepTaM? 
Ecjih Ilaojio njiaHHpyeT cflenaTb Kapbepy Snaroflapa CBoeMy npoeKTy, to Hy>KHO 
CflenaTb TaK, htoSm oh B^oxHOBJiaji jnoflen. Ho KaK oSbacHHTb paSoTy TaKHM o6pa- 
30m, hto6w OHa yBJieKJia h 3KcnepTOB, h HecneuHajiHCTOB? 

IlaOJIO 3aflaBajI 3TOT BOnpOC MHOrHM H BCTpeTHJICJI C KOHCyJIbTaHTOM, KOTOpbffl 

noMor eMy no-HHOMy B3raaHyTb Ha npe3eHTan,Hio. Ohh oScyflHJin to, KaK oh toto- 
BHJica k BbiCTynjieHHio h KaK BOcnpHHHMan ay^HTopHio. CTano scho: ocHOBHoe bhh- 
MaHHe Ilaojio c(J)OKycHpoBaji Ha 3KcnepTax. Ero raaBHaa 3a#ana — CTaTb 3KcnepTOM 
b CBoen oSnacTH, nosTOMy Ka>K#oe BbiCTynneHHe oh paccMaTpHBaeT KaK iuaHC npo- 

fleMOHCTpHpOBaTb CBOH 3HaHH5I. IiOCKOJIbKy OH yBJieneH HCCJieflOBaHHSMH, TpaTHT 

Ha hhx MHoro BpeMeHH, y Hero cjio>KHJiocb BnenaTJieHHe, hto ay^HTopna HMeeT Ta- 
koh >Ke ypoBeHb 3HaHHH, KaK oh caM, hto ohh b oflHOM ny3bipe. KpoMe tok) , eMy Ka- 



>KeTca, hto oh HaHeceT ymepS CBoeM Kapbepe, ecjin b BbiCTynneHHH 6y#eT roBopHTb 
Ha oSnnie TeMbi, nosTOMy oh peiunji ycnjiHTb BnenaTJieHHe 3a cneT fleTaneH. 
Ho Bee 3to oh oco3Han jiHHib nocne Toro, KaK npoaHajiH3HpoBaji CBoe BbiCTyn- 
jieHHe c KOHcyjibTaHTOM. Tenepb eiviy CTano scho: ero penb He SbiJia noHjrma 6onb- 
uiHHCTBy cjiyniaTejien, h 3ap,a.Buma Bonpoc mojioaoh nejiOBeK, KaK h MHorae flpyrne, 
He pa3o6panca b cyrn flejia. 

3HaHHT, OH flOJDKeH HTO-TO H3MeHHTb, Hy>KHO HaHTH HOBblH nOflXOfl. fljia 3TOrO 

KOHcyjibTaHT nopeKOMeHflOBan Ilaojio npoflenaTb MbicneHHO napy ynpa>KHeHHH, ko- 
Topwe noMoryr B3rjiHHyTb Ha npe3eHTau,Hio no-HOBOMy. 

Oh npeflJio>KHJi npeflCTaBHTb TaKyio CHTyauHio: b KOMHaTe flecaTb nenoBeK, #bo- 
hx 3Ta TeMa He npHBJieKaeT, niecTb nenoBeK cjiyiuaiOT c HHTepecoM, ho y hhx He xBa- 
TaeT 3HaHHH, h eme #Boe aBJiaKxrca 3KcnepTaMH. 
(npoAOJi>KeHHe).com 

KOHTeKCT 

Henb Ilaojio cocToana b tom, htoSw b TeneHne naca ^oSHTbca noHHMaHHa 
ot Bcex CHflamHx b ay^HTopHH. Eiviy 3to noKa3anocb oneHb Tpy^HOH 3aflaneH, Be#b 
oh Mor npoH3BecTH nnoxoe BnenaTJieHHe Ha 3KcnepTOB — cbohx raaBHbix cjiyniaTe- 
Jien. OflHaKO, CflenaB ynpa>KHeHHe, oh noHaji, hto 3to He o6a3aTejibHO. 
3aTeM KOHcyjibTaHT npeflJioacHJi Ilaojio noflyMaTb o npe3eHTau,HH c tohkh 3peHHa 
ee ctohmocth, HanpHMep ueHbi HeraTHBHoro BnenaTJieHHa. Ka>KflbiH pa3, Kor^a ero 
BbiCTynneHHe He cooTBeTCTByeT noTpeSHOCTSM ay^HTopHH, eiviy npn^eTca 3anjiaTHTb 
onpeflejieHHyio cyMMy. Oh npeflJio>KHJi Ilaojio TaKyio 4)opMyjiHpoBKy: Bee ero cnoBa 
HMeiOT onpeflejieHHyio ueHy. Ecjih HH(|)opMaii,H» cjihhikom cjio>KHa, to ee ctohmoctb 
HeBenHKa, ho npn yMHO>KeHHH Ha BOceMb nenoBeK oh Bce-TaKH nojiynnT KaKyio-TO cyM- 
My. Ho ecjin HH(J)opMaLi,Ha OKa>KeTca npe3MepHO ynpomeHHOH, to eMy ^oporo 06011- 
AyTca 3KcnepTbi. TaKHM o6pa30M, Bee CBOflHTca k Bonpocy SanaHca. KaK >Ke nocTynHTb? 



OraaflbiBaacb Ha3a#, Ilaojio noHan, hto Sojitnie Bcero xoTen npoH3BecTH Bne- 
naTJieHHe Ha siccnepTOB. H eMy npHiujiocb 3a 3to floporo 3anjiaTHTb — ocHOBHaa 
Macca cjiyniaTejieM ynina, TaK HHnero h He noHaB. Oh npoH3Beji OTpnuaTejibHoe Bne- 
naTJieHHe Ha hobhhkob. HeT, ueHa TaKoro noflxofla cjihhikom BbicoKa. 
H Tyr ero occhhjio. Kor^a oh 6bm CTy^eHTOM, oh HHor^a H3yHan o#hh h Te >Ke 
TeMbi b paMKax pa3Hbix npeflMeTOB. Ho 3to Smjio HHTepecHo: pa3Hbie npo(|)ecco- 
pa paccMaTpHBajiH oflHHaKOBbie Hflen c pa3JiHHHbix ToneK 3peHHa, h b SojibiHHHCTBe 
CJiynaeB noBTopeHHe Toro, hto oh y>Ke noHan, npocTO noflTBep>Kflajio ero co6- 
CTBeHHbie MbicuH. J\a h BOoSme, noBTopeHHe — MaTb yneHHa! 
(npoflOJDKeHHe).com 

HcKyCCTBO 06baCH3Tb 

(npoflOJi>KeHHe) 

Oh paccMOTpen Bonpoc c 3KcnepTaMH c tohkh 3peHHa 3aTpaT. HeT Hnnero 
mioxoro b tom, htoSm noBTopHTb o6meH3BecTHoe. Pa3Be CTaHyr 3KcnepTbi flyMaTb 
o HeM xy>Ke, ecjin oh noTpaTHT nacTb BpeMeHH Ha oSbacHeHHe H^eM, KOTopwe Jie- 
>KaT b ocHOBe ero paSoTbi? CKopee Bcero, HeT. KaK oSbacHHJi KOHcyjibTaHT, ueHa 
C03flaHHa KOHTeKCTa HH3Kaa, noTOMy hto hh y Koro He C03flaeT HeraTHBHoro onbi- 
Ta — npocTO noflTBep>KflaeT 3HaHHa h noMoraeT nonyBCTBOBaTb ce6a yBepeHHO. 
KoHTeKCT ctoht He#oporo, ho flaeT BbicoKyio npHSbuib. 

naono noHan, HacKOJibKO HeflOOHeHHJi noBTopeHHe ochob h CTpeMJieHHe noMOHb 
acenaiOHiHM noBbiCHTb cboh ypoBeHb. Oco3HaB oninSKy, oh peiHHJi ee He noBTopaTb. 
Ha cjieflyiomeH npe3eHTan,HH oh Hanaji c a30B. nonpocnji npncyTCTByiomHx 
noflHHMaTb pyKH, ecjin ohh He noHHMaiOT KaKoro-JinSo TepMHHa Ha 3KpaHe. He- 
CKOJibKO nejiOBeK TaK h cflenanH, ho ohh OKa3anHCb b pa3Hbix KOHuax 3ana h hx 6bmo 
MeHbuie, HeM oh o>KHflaji. 3to ho3bojihjio eMy CKoppeierHpoBaTb CBoe npeflCTaBJie- 
Hne 06 ay^HTopHH. Oh HecKOJibKO ynpocTHJi fljia noHHMaHHa TeKCT BbiCTynneHHa 
h c(j)OKycHpoBaji BHHMaHne cjiyniaTejien Ha tom, KaKHM o6pa30M ero paSoTa BnHCbi- 



BaeTca b Me>KflyHapoflHbie nccneflOBaHHa, nero oh Ha^eeTca ^ocTHHb h Ha Koro 3to 
MoaceT noBJinaTb. Ilaojio roBopmi npocTbiM jbmkom h npHBOflHJi BceM noHjrmbie 
npHMepw. IIoTpaTHB nacTb BpeMeHH Ha onncaHHe CBoen paSoTti b nejiOM, oh CHa- 
nana anerica, a noTOM Bee Sojibiue yraySjianca b p,ejaim. Oh He >Kflati, hto ero noHMyr 
Bee cJiyiuaTejiH, ho C03#aji ycjiOBna fljia Toro, htoSm moffa 3aHHTepecoBanHCb h 3axo- 
TenH y3HaTb Sojibine. EMy caMOMy noHpaBHJiocb ero BTopoe BbiCTynneHHe, oh otbcthji 
Ha MHoroHHCJieHHbie Bonpocbi, noica3aBHiHe, hto ay^HTopna ycBOHJia ocHOBHbie Hflen. 
Ha 3tot pa3 KOJiJiern ot flyniH no3flpaBHJiH Ilaojio c ycneniHon npe3eHTan,HeH. 
Ho eme Ba>KHee to, hto ohh noxBanHJin ero 3a yMeHHe 3aHHTepecoBaTb ayflHTopnio 
h flOHecTH 3HanHMOCTb npoflenaHHOH paSoTbi p,o Ka>Kfloro H3 npncyTCTByiOHiHx. Oh 
floSnnca Sojibniero, HeM OMCHflaji..com 

KOHTeKCT 

Ha 3tom npHMepe mli xoponio bh^hm, Kaicoe 3HaneHne HMeeT npaBHJibHbin koh- 
TeKCT. naono CMor ySe^HTbca, hto BpeMa, noTpaneHHoe Ha KOHTeKCT, He nponano 3pa. 
KoHTeKCT no3BOJiHJi eiviy noBbiCHTb ypoBeHb 3HaHHH Sojibuien nacTH ay^HTopHH 6e3 
ymepSa fljia coScTBeHHoro aBTopnreTa cpe^n KOJiJier. 
KoHTeKCT b oSbacHeHHH: mli Bee c 3thm coraacHbi 

3(J)(J)eKTHBHoe Hcnojib30BaHHe KOHTeKCTa — oflHH H3 caMbix MomHbix HaBbiKOB cne- 
HHanHCTa no oSbacHeHHio, TaK KaK oh no3BOJiaeT 3aHHTepecoBaTb jnoflen, noica3aTb 
n,eHHOCTb npoflyKTa h npoH3BecTH BnenaTJieHHe. B SojibiHHHCTBe cjiynaeB cocTaBJieHne 

KOHTeKCTa CBOflHTCa K HeCKOJIbKHM fleKJiapaTHBHbIM 3aaBJieHH3M. 3T0 MOryT 6bITb H^en, 

He TpeSyioiHHe flOKa3aTejibCTB h noroiTHbie SonbiuHHCTBy cjiyinaTejien. Hx 3a^ana — 
C03flaTb omymeHHe coraacna. YcTaHOBHB ero b Hanajie BbiCTynneHHa, mli floSnBaeMca 
Toro, hto cjiyniaTenH nyBCTByiOT ce6a yBepeHHO, a oSbacHeHne flBH>KeTca b tom HanpaB- 
jieHHH, KOTopoe hm 6y#eT nerKO noHaTb. 

HanpHMep, MeHefl>Kep no npo/iyKTy KOMnaHHH, 3aHHMaiomeHca bmcokhmh Tex- 



HOJiornaMH, MO>KeT HanaTb CBoe BbiCTynneHHe nepefl pyKOBOflCTBOM c HecKOJibKHx 3a- 
aBJieHHH, 3aflaiomHx HanpaBJieHne cooSmeHnio h oSbacHaiomnx Jiec. 3th 3aaBJieHHa 
C03fla/iyT omymeHHe, hto bcji npefljiaraeiviaa HH(bopMau,H}i BepHa, to ecTb hto rpynna 
o6a3aTejibHO co BceM corjiacHTca. 3to Moryr SbiTb cjieflyiomHe yTBep>KfleHHa: 

• «HHTepHeT CTaHOBHTca Bee Sojiee conHajibHO opHenrHpoBaHHbiM. AHanHTHHecKaa 
KOMnaHHa Forrester Research* 3aaBJiaeT, hto...» 

• «Bce Sojibine npHJio>KeHHH nepeMemaeTca b oSjiaKO**. IIpHMepbi BKJiiOHaiOT...» 

• «Bnfleo CTaHOBHTca Bee Sojiee pacnpocTpaHeHHOH (bopMOH cooSmeHHH b jurrepHe- 
Te. IIonyjiapHOCTb YouTube B03pocjia Ha X...» 

TaKne 3aaBJieHHa npnBJieKaiOT cjiyniaTejieft h BbinojiHaiOT Ba>KHbie (byHKixHH: 

• Co3flaiOT HCxoflHyio TOHKy fljia oScyacflemia. 

• 3aflaiOT BbiCTyiuieHHio HanpaBJieHne. 

• BHyniaiOT cjiyniaTenaM yBepeHHOCTb, hto b BbiCTynjieHHH roBopHrca 0 noHjrmbix 
h HHTepecHbix hm Bemax. 

• OSbacHaiOT nee. 

• Forrester Research — He3aBHCHMaa aHanHTHHecKaa KOMnaHHa, KOTopaa 3aHHMaeTca HcaneflOBa- 

HfflMH pblHKa HH(J)OpMaLI,HOHHbIX TeXHOJIOTClH . FIpHM. nep. 

** rioAxofl k pa3MemeHHio, npeflOCTaBJieHHio h noTpeSjiemiio FIO h HT-pecypcoB. FIpHM. 
nep.. com 

HCKyCCTBO 06baCH3Tb 

HMeHHO Ha 3tom 3Tane BbiCTynaiomHH MO>KeT npe#CTaBHTb cboh bo3mo>khocth 
h Hflen b paMKax Sojiee oSihhx TeM. To ecTb oSbacHeHne nojiynaeT (byHflaMeHT, cyTb ko- 
Toporo BceM noHjrma. KaK CKa3an moh flpyr 6H3Hec-KOHcyjibTaHT Eopnc Mamr 0 Map- 
KeTHHroBbix npH3biBax, «bm CTapaeTecb floSnTbca, htoSw Bee KHBanH rojiOBaMH». 
Mw Hcnojib3yeM 3tot no^xofl b BHfleocbnjibMax Common Craft. Xota ohh pjiarcx 
Bcero Tpn MHHyrbi, mw TpaTHM BpeMa, htoSw co3#aTb KOHTeKCT, KaK npaBnuo, nepe3 no- 
floSHbie fleKJiapaTHBHbie 3aaBJieHna. 



XoponiHH npHMep — Hani BHfleopojiHK, oSbacHaioinHH, hto TaKoe pbmoK neHHbix 
SyMar. 

B 3TOM (})HJIbMe Mbl OCHOBblBaeMCa Ha TOM, HTO pblHKH neHHblX SyMar HMeiOT CMblCJI 
TOJIbKO B KOHTeKCTe KOHKpeTHOrO BHfla 6H3HeCa, OTKpblTblX aKU,HOHepHbIX KOMnaHHH. 

HtoSm oSbacHeHHe OKa3anocb 3(J)(J)eKTHBHbiM, CHanana aneflOBano CKa3aTb o Jiece. 
Mw 3HanH: 3pHTejiio HeoSxoflHMO yBH^eTb (})OHflOBbie pmhkh b KonreKCTe Sojiee oSmnx 
TeM. Ham pojiHK HanHHaeTca c oSbacHeHna pa3JiHHHH MOK^y OTKpbiTbiMH h nacTHbiMn 
KOMnaHHaMH: 

U,H(})pbI, KOTOpbie Mbl BHflHM Ka>KflbIH fleHb, MOryT flaTb HaM Ba>KHyK) HH(|)Op- 

Mau,Hio 06 3KOHOMHKe, ho OTKy^a ohh Sepyrca H HTO o6o3HaHaiOT? 3to «cDoh- 

flOBbie pblHKH Ha XOpOHieM aHrJIHHCKOM» . 

^aBairre HanHeM c pa3roBopa 0 KOMnaHHax. CymecTByiOT ppa ocHOBHbix 
rana KOMnaHHH. IlepBbiH — sto nacTHbie KOMnaHHH. Ohh cocTaBjnnoT nacTHyio 
coScTBeHHOCTb. 3to 3HanHT, hto ohh flocTynHbi He fljia Bcex. KaK npaBHJio, ohh HeSojibinne 
hjih cpeflHne no paBMepy h oneHb pa3HOo6pa3Hbi: ot ynHHHbix neicapeH ^o opraHH3aii,HH, 
ocymecTBJiaioniHx MecTHbie rpy3onepeB03KH. OSwhho TaKne KOMnaHHH npHHafljie>KaT oaho- 
My HenoBeKy hjih HeSojibnion rpynne jnofleii. IIocKOJibKy npaBO coSctbchhocth orpaHnneHO, 
mm He 6yp,QM ocTaHaBJiHBaTbca Ha 3toh tcmc 

CocpeflOTOHHM BHHMaHHe Ha KOMnaHHax, coScTBeHHHKOM KOTopwx MO>KeT CTaTb jiioSoh 
nejiOBeK. 3to TaK Ha3biBaeMbie OTKpbiTbie KOMnaHHH. Bot KaK ohh paSoTaiOT. 
HanHHaa oSbacHeHne c paccMOTpeHna ocHOBHbix CTpyKTyp 6n3Heca, mw mo>kcm 
cc})opMyjiHpoBaTb Hfleio (})OHflOBoro pbiHKa b paMKax Sonee oSmeH tcmm — 0 cymecTBO- 

BaHHH OTKpblTblX H HaCTHblX KOMnaHHH. TOJIbKO pa3b5ICHHB 3TO pa3JIHHHe, MO>KHO ra- 

paHTHpoBaTb, hto JiiOflH nojiynaT BcecTopoHHee npeflCTaBJieHne 0 (})OHflOBbix pbiHKax. 
Jlec BHflOB 6H3Heca noMoraeT noHaTb cmmcji flepeBbeB (})OHflOBbix pbiHKOB.xom 



KOHTeKCT 



KOHTeKCT H OTnaaHHe 

OSmhho cio>KeT HCTopHH BKrnonaeT b ce6a cueflyiomHe ocHOBHtie 3JieMeHTbi: repoM 
k neiviy-TO CTpeMHTca hjih b neM-TO HyacflaeTca. Oh b othishhh, hto y Hero 3Toro HeT, 
h flOJi>KeH npeoAOJieTb nperorrcTBHe, htoSm nonyHHTb >KejiaeMoe. B kohchhom HTore oh 
floSnBaeTca ycnexa. 

B Common Craft mm nacTO Hcnojib3yeM 3Ty CK»KeTHyio jihhhio, npHMeHaa cne^yio- 
inne Bbipa>KeHHa: 

• IIo3HaKOMbTecb c BoSom, y Hero ecTb npoSjieMM h oh b OTnaaHHH. 

• Oh HaxoflHT peiueHHe h npoSyeT hm BOcnojib30BaTbca. 

• Tenepb oh cnacTJiHB. 

• Pa3Be bm He xothtc nyBCTBOBaTb ce6a, KaK B06? 

3Ta CTpyKTypa noflxoflnr fljia noBecTBOBaHHa, TaK KaK 3aTparHBaeT ocHOBHbie ne.no- 
BenecKHe smohhh. 

HaM BceM 3HaKOMO onryineHne OTnaaHHa, Kor^a mm He mo>kcm HMeTb to, k neMy 

CTp 6MHMCS. HeBa>KHO, H,n;eT jih penb 0 flpyre, onbrre hjih npoflyKre. TaK>Ke HaM 3HaKOMO 

nyBCTBO yflOBJieTBopeHHa, Kor^a mm npeoflOJieBaeM nperorrcTBHe. 

3th Hflen npHMeHHMM h k o6b»CHeHH»M, b nacmocTH fljia co3flaHHa b hhx KonreK- 

CTa. HanpHMep, oneHb ySeflnrejieH kohtckct, kotopmh KacaeTca He CTOJibKO MHpa b n e- 

JIOM, CKOJIbKO TOrO, KaK OH B03fleHCTByeT Ha JIIOfleH H BM3MBaeT B HHX HyBCTBO OTHaaHHS. 

3aTeM KOHTeKCTOM CTaHOBaTca nyBCTBa nenoBeKa — 3to OKa3MBaeT oneHb cnjibHoe bo3- 
flencTBHe. 

IIpHMep: Google Docs 

OflHHM H3 nepBbix HauiHx 3aKa30B 6mji BHfleopojiHK fljia nporpaMMM Google Docs, 
KOTopaa no3BOJiaeT co3#aBaTb ^OKyMeHTM npn noMonxH cairra, a He nporpaMMHoro 
oSecneneHHa KOMnbiOTepa. HtoSm HanncaTb 3th cuoBa, a TO>Ke Hcnojib30Ban Google . 
Co3flaTb 3tot ponHK OKaBanocb HenpocTO, ho He H3-3a cbohctb Google Docs, a no- 
TOMy, hto noTpeSoBanocb nonHOCTbio H3MeHHTb npeflCTaBJieHne jnofleii 0 tom, KaK hc- 
nojib30BaTb KOMnbiOTep fljia co3flaHHa flOKyMenroB. C Tex nop KaK KOMnbKvrepbi CTann 



npHBMHHbiM aTpHSyroM Haniero SbiTa, fl.na HanHcaHHa nnceM h co3flaHH» ^OKyMeHTOB 
nojib30BaTejiH npHMeHaiOT, KaK npaBHJio, Microsoft Word.. com 

HcKyCCTBO 06baCH3Tb 

^OKyMeHT oSbiHHO HaxoflHJica b KOMnbiOTepe. J^im OTnpaBKH ero npHKpenjiajiH 

k ajieKTpoHHOMy nHCbMy (flenajiH BJio>KeHHe). 3to y>Ke npHBbiHHaa MO#ejib MbinineHHa, 

h Mano KOMy npHxoflHJia b ronoBy Mbicnb o co3flaHHH anbTepHaTHBHoro cnocoSa BJio>Ke- 

HHH B 3JieKTpOHHbie nHCbMa. 

Ho bot fljia BbinojiHeHHa Tex >Ke 3a#an noaBHJica Google Docs. Bw MO>KeTe C03#aTb 
SjiaHK AOKyvieHTa h BnHcaTb b Hero Bee, hto 3axoTHTe. Hcnojib3yHTe nojiy>KHpHbiH 
nipH(})T, KypcHB h noflnepKHBaHHe — cpe^CTBa, npHMeHaeMbie SojibHiHHCTBOM jnofleii 
h HMeiomneca bo Bcex nporpaMMax. Ho TaK KaK Google Docs — BeS-opneHTHpoBaHoe 
nporpaMMHoe oSecneneHHe, y Hero noaBHJincb HOBbie bo3mo>khocth. 
npn HanncaHHH cneHapna k 3TOMy oSbacHeHHio mm oSHapyMouiH, hto n o- 
APoShocth BTopHHHbi. nepBoonepeflHOH 3aflaneH CTano co3flaHHe KOHTeKCTa h #e- 
MOHCTpanHa Toro, KaK MOflenb, HMeiouiaaca b flOMaimieM KOMnbiOTepe, Bbi3biBaeT 
OTnaaHHe. HanaB c hctophh o tom, KaK nenoBeK OTnpaBJiaeT BJio>KeHHa, h onn- 
caB conyrcTByiOHiHe HeyfloScTBa, mm co3flanH ycnoBHa, npn KOTopwx 3pHTenb 
OTO>KflecTBJiaeT ce6a c repoeM. Mw xotchh, htoSw moffa CKa3anH: «MHe 3HaKOMO 
3to oniymeHHe!» 

Hn>Ke a npHBO>Ky CTeHorpaMMy nepBOH nacTH BH^eoponHKa: 

J\OM 3TO MeCTO, Tfle Mbl XpaHHM Hy>KHbie BeHIH. 3T0 H ra30HOKOCHJIKa, 

H KO(J)eHHHK, H BCe, HTO HeoSxOflHMO HaM flJia >KH3HH. H B 3TOM HaHIH flO- 

KyMeHTbi noxo>KH Ha 3th Benin. ToflaMH ohh >khjih b Hauinx KOMnbiOTepax. 

y Ka>Kfloro nejiOBeKa ecTb cboh KOMnbiOTepHbiH CKJia/i ^OKyMeHTOB. Kor^a 

TpeSyeTca OTOCJiaTb KaKOH-TO flOKyMeHT, mm p,qrs.qm BJioaceHHe b 3JieKTpoH- 

Hoe nncbMO h OTnpaBJiaeM ero no 3JieKrpoHHOH noHTe flpyry hjih KOJinere. 

B 3tom h 3aKHK)HaeTca npoSneMa: Kor^a bw npnnaraeTe flOKyMenr k 3JieKrpoHHOMy 



nHCbMy, co3flaiOTca koiihh. CocHHTairre: ecjin bm OTnpaBHJiH BJio>KeHHe TpeM a^pecaTaM, 
to flaHHbiH flOKyMeHT 6y#eT cymecTBOBaTb b neTbipex pa3Hbix MecTax. Ho cymecTByeT Sonee 
yfloSHbiM cnocoS, a 3to 3HanHT, hto mli MO>KeM pacnpomaTbca c co3#aiomHMH SecnopaflOK 

BJIO>KeHHaMH B 3JieKTpOHHbie nHCbMa. 

KaK BHflHTe, mm nocTpoHJiH KOHTeKCT Ha 6a3e flByx H^eM: 
. KoMnbiOTepbi — flOMa Baninx flOKyMenroB. 

. Bam HbiHeniHHH ^om ^Jia flOKyMenroB co3#aeT npoSjieMbi h Bbi3biBaeT nyBCTBO 
OTHaaHHa.xom 

KOHTeKCT 

Hania uejib 3aKjnoHanacb b tom, htoSw b nepBOH nacra BHfleopojiHKa noKa3aTb: npn- 
BbiHHbiM mcto/i C03flaeT npoSjieMbi. 3tot kohtckct iio3bojihji HaM nepeMecTHTb bjio- 

>KeHH3 B JieC 3(})4)eKTHBHOCTH, HTO BCeM nOHSTHO. Mbl XOTeJIH, HToSbl 3pHTeJIb cKa3an: 

«KoHeHHO, BJio>KeHHa — npHHHHa fljia OTnaaHHa, ho a HHKor^a He flyMan, hto mo>kho 
AejiaTb HHane!» 

^ocTHrHyB 3toh uejiH, mm MO>KeM Hcnojib30BaTb ocTaBHiyioca nacTb oSbacHeHHa, 
HToSbi noKa3aTb, KaK Google Docs C03#aeT OHJianH-CKnafl, KOTopbiM npeflOTBpamaeT 
SecnopaflOK h OTnaaHne, Bbi3biBaeMbie BJio>KeHHaMH. 

BnepBbie y npo^yKTOB, KOTopbie oSmhho #ep>KaT flOMa, noaBHJiocb oSmee MecTO ana 
C03flaHHa h peflaKTHpoBaHHa, Ky^a mo>kho nonacTb nepe3 HHTepHeT c nioSoro KOMnbio- 
Tepa. npoSjieMa peuieHa. 

Csm HcnbiTbiBaeT nyBCTBO oSjierneHHa. Eh Sojibine He Hy>KHO B03HTbca c BJio>KeHHaMH 
h flenaTb HecKOJibKO BepcHH, OHa momcct H36aBHTbca ot Been stoh cyiviaTOXH h npocTO 
pe^aKTHpoBaTb, a He co3#aBaTb flOKyMenr! B OTBeT Ha cueflyiomHH hh(J) opMaHHOHHbiH 
SioJiJieTeHb OHa He OTOCJiana hh o#Horo BJio>KeHHa h cnpaBHJiacb c paSoTOH Ha Heflenio 
paHbuie cpoKa! 

HtoSm oueHHTb CHJiy oSbacHeffliii TaKoro po#a, nonpoSyirre paccKa3aTb o Google , cocpeflOTOHHB 



BHHMaHHe TOJibKO Ha (J)aKTax, 6e3 ynoMHHaHHa 06 OTnaaHHH 

OT BJIO>KeHHH. HTaK, Bbl MTOKeTei 

• co3flaBaTt 3JieKTpoHHbie flOKyMeHTbi SecmiaTHo; 

• npeflJiaraTb flpyrHM nojib30BaTeji»M 03HaKOMHTbca c BaniHMH flOKyMeirraMH b pe>KHMe 

OHJiaHHj 

• XpaHHTb CBOH flOKyMeHTbl B HHTepHCTe, HT06bI OHH SblJIH flOCTyilHbl H3 JIK)60H TOHKH 

MHpa. 

IlepeHHCJieHHbie bo3mo>khocth no3BOJiaiOT noHaTb, hto hmchho flenaeT oSbacHe- 
hhc 3th nojio>KeHHa jinineHbi KOHTeKCTa h OTBeTa Ha ochobhoh Bonpoc jnoSoro 06b- 
acHeHHa: noneiviy 3to aojdkho MeHa HHTepecoBaTb? IIpH scJ^eiCTHBHOM Hcnojib30Ba- 
hhh KOHTeKCT noMoraeT HaM OTBeTHTb Ha 3tot Bonpoc, co3flaBaa omymeHHe corjiacna 
no noBOfly Jieca. H b caMOM flene, Tpy^HO 3a6oTHTbca o flepeBbax, noKa bm He BH^HTe 
jieca.xom 

HcKyCCTBO oSbaCHSTb 

Ha niKane oSbacHeHHH 

B nacTH II b KOHu,e Ka>KflOH raaBbi, onncbiBaiomeH opjm h3 ocHOBHbix 3JieivieHTOB 06b- 
acHeHHa, mli 6y#eM oSpamaTbca k niKane oSbacHemiH, htoSm noica3aTb, KaKOH TOHKe 
niKanbi cooTBeTCTByeT ^aimaa raaBa. HeoSxoflHMO noHHMaTb, hto b HaineM npHMepe 
penb HfleT 0 HHHeM He npHMenaTejibHOH ay^HTopHH, Haxoflamenca na KOHu,e inicajibi A. 
Ho Bama peanbHaa ayflHTopna MO>KeT OKa3aTbca h b ee cepe^HHe. 
KaK y>Ke roBopHJiocb, neBaa nacTb niKanbi npeHMymecTBeHHO cocpeflOToneHa Ha bo- 
npoce 3aneM hjih 3aneM MHe 3to hjokho? To ecTb 3to Bonpoc corjiacna h KOHTeKCTa. 3#ecb 
Haina 3a^ana 3aiaiiOHaeTca b co3#aHHH y ay^HTopHH yBepeHHOCTH, hto oSbacHeHne ot- 
HOCHTca HMeHHO k Hen. H KOHenHO, oho flOJDKHO SbiTb Bbipa>KeHO TaK, HToSbi ero MO>KHO 
SbiJio noHaTb. TaKHM o6pa30M, Hania nepBaa CTyneHb coctoht h3 KOHTeKCTa h coraaiueHHa. 
MEHLIIIHH yPOBEHB nOHHM AHHH B O JI Bill H H YPOBEHB nOHHMAHHJI 
Pe3K)Me 



IIpH oStacHeHHH mw cjihuikom nacTO 3a6biBaeM o tom moihhom fleMcTBHH, KOTopoe 
OKa3biBaeT kohtckct. OSmeHHe Ha npo(|)eccHOHajibHOM >KaproHe, KOTopoe noMoraeT 
3aBoeBaTb yBa>KeHHe KOJuier h siccnepTOB, mtokct OKa3aTbca Bpe^HbiM 3a npeflejiaMH 
Haniero ny3bipa. Mm flOJDKHbi npn3HaTb, hto moffa, HaxoflamHeca BHe ero 30hw, boc- 
npHHHMaiOT HaniH oSbacHeHHa no-flpyroMy. Co3#aHHe KOHTeKCTa 03HanaeT, hto mm 
CHanana paccKa3biBaeM 0 nece, a hhhib noTOM nepexoflHM k flepeBbaM. Bnaroflapa TOMy 

HTO XOpOHIO COCTaBJieHHblH KOHTeKCT n03BOJiaeT yBHfleTb HfleiO C HOBOH TOHKH 3peHH3 

h Jiynnie ee nororrb, oh HeMHoro yp aBHHB aeT 3KcnepTOB h hobhhkob. 

Tenepb mli mo>kcm c^ejiaTb eme o^hh mar b HanpaBJieHHH scJ^eierHBHoro oSbac- 

HeHHa h paccMOTpeTb hctophh, KOTopwe ^oSaBJiaiOT cyxHM (J)aKTaM aneMem - HejiOBen- 

HOCTH.XOm 



OABA 7 
HcTopna 

HeT COMHeHHH B TOM, HTO HCTO- 
pna OflHH H3 Ba>KHeHIHHX 3Jie- 

mchtob oSbacHeHHa. Mw Bee 

>KHBeM B OKpy>KeHHH HCTOpHH, 
OT TeJieBH3HOHHbIX HlOy flO 0(|)HC- 

hmx cnneTeH: ohh Hac npHTaraBaiOT. Ho npn npo(|)eccHOHajibHOM oSmeHHH hctophh ot- 
xoflaT Ha 3a^HHH nuaH. Xots ohh He Bcer^a yMecTHbi, a CHHiaio, hto HCTopna, ocoSemio ee 
cneu,HajibHbiH bh#, — HeHcnojib30BaHHbiH pecypc fljia yjiynnieHHa noHHMaHHa. 
Ilpe>Kfle neM HanaTb, flaBairre paccMOTpnM, KaK HCTopna H3MeHaeT cnocoS H3Jio>Ke- 
HHa (J)aKTOB h npeflOCTaBJiaeT ay^HTopHH anbTepHaTHBHbiH BapnaHT oSyneHHa. Hn>Ke 
npHBefleHbi mja npnMepa, b Ka>KflOM H3 kotopmx paccKa3biBaeTca 0 6-norax, ho coBep- 
iueHHO no-pa3HOMy. 

BjIOr 3TO JIHHHblH flHeBHHK, OnySjIHKOBaHHblH B HHTepHeTe H COCTOJHHHH 

H3 OTflenbHbix 3annceH (nocTOB), KOTopwe oSmhho OTo6pa>KaiOTca b oSpaT- 



hom xpoHOJioranecKOM nopaflice, TaK hto nocjie^Hee cooSmefflie aBJiaeTca nep- 
BbiM. KaK npaBHJio, Sjiorn Be^yics oahhm nejiOBeicoM, HHor^a HeSojibinoM rpyn - 
noM h nacTO Ha OflHy TeMy., 2012 
.com 

HcKyccTBO oSbacrorib 

H... 

IIo3HaKOMbTecb c 3jihcoh. HeflaBHO OHa C03flana cairr, r^e onncbiBaeT cboh 
onbiT no BoenHTaHHK) meHKa. Ee cairi — 3to HHTepHeT->KypHaji, hjih Sjior, 
Kyp,a OHa noMemaeT HOBbie cooSmeHna, KOTopbie noaBJiaiOTca b BepxHeii na- 
cth CTpaHHHKH Ka>Kflbie HecKOJibKO flHeM. 3th cooSmeHHJi no3BOJiaiOT en CB»- 
3biBaTbca c jnoSnrejiaMH coSaic bo BceM MHpe. 

Ecjih bw BHHMaTejibHO npoHHiajiH ffsa npHBefleHHbix Bbiiue a63ana, to noHajiH, hto 
b hhx cooSmaeTca OflHa h Ta >Ke HH^opMainia: 

• Bjior — 3to canr b BH^e HHrepHeT->KypHajia. 

• IIocTbi Sjiora pacnojio>KeHbi b nopaflice, oSpaTHOM hx nocTynjieHHio, to ecTb nocjiefl- 
Hee cooSmeHne OKa3biBaeTca csmlim BepxHHM. 

• KaK npaBHJio, b Snore o6cy>KflaeTca OflHa TeMa. 

TeM He MeHee npnBefleHHbie CBefleHHa H3Jio>KeHbi b coBepmeHHO pa3Hbix cthjiax: 

• IlepeHHCJieHHe (J)aKTOB. 

• HcTopna. 

U,eJIb 3TOH TJiaBbl nOMOHb nOHJITb pOJIb H B03MO>KHOCTH Ka>KflOH H3 3THX (J)OpM, 

HToSbi bw Moran cflenaTb npaBHJibHbin BbiSop npn (^opMynnpoBaHnn oSbacHeHHH. 

HCTOpHH npOTHB (J)aKTOB 

Mbi Bee BbipocjiH h Ha (J)aKTax, n Ha ncTopnax. MHorne cnnraiOT, hto Ka^aa H3 3thx 
(})opM noflxoflHT Jinnib fljia onpeflejieHHbix cnTyannn, h bo MHornx cnynaax ohh B3anMO- 
HCKjnonaioniHe. 

OSbiHHO hctophh paccKa3biBaiOTca HJieHaMH ceMbH hjih onncbiBaiOTca b KHnrax. 



& MHpe 6H3Heca h HayKH Hcnojib3yiOTca (|)aKTbi, flnarpaMMbi h rpa(J)HKH. B caMOM flene, 
HCTopna b 3ane 3ace#aHHH Ka>KeTca CTOJib >Ke HeyMecTHOH, KaK othct o floxo^ax h pac- 

XORSLX BMeCTO CKa3KH Ha HOHb. 

OflHaKO CHTyau,Ha MeHaeTca, h He 3pa. Mm Hy>KflaeMca h b tom, h b ^pyroM, h nacTO 
OflHOBpeMeHHO. Hctophh b KOHTeKCTe oSbacHeHHa TpeSyiOT (J)aKTOB. A (})aKTbi Bbiraa- 
fl»T ropa3flO 3(})(})eKTHee, ecjin H3JiaraTb hx b (})opMe paccKa3a. Kopone roBopa: 

• CDaKTbl 3TO CyTb HCTOpHH. 

• Hctophh npH^aiOT (J)aKTaM CMbicji..com 
HcTopna 93 

Cyrb h cmmcji — ppe caMbie MomHbie cocTaBJunomHe Bcex oSbacHeHHH. 
Ho mm noHTH Bcerfla Sojibiue nonaraeMca Ha (})aKTbi h 3a6biBaeM o CHjie hctophh. 
Mm HacTOJibKO KOHu,eHTpHpyeMca Ha ^aKjax, hto hctophh OTxofl»T Ha 3a#HHH nnaH, 
a BMecTe c hhm h Hanie yMeHHe OKpyacnrb (})aKTbi kohtckctom, npn^aTb hm cmmcji h c#e- 
naTb hx npHBJieKaTejibHbiMH fljia ay^HTopHH. 

3ji ToMnKHHC — aMepHKaHCKHH >KypHanHCT, OTMeneHHbiH MHO>KecTBOM Harpafl, nncaji: 
KoHenHO, hobocth mo>kho npeflCTaBJurrb KaK «TOJibKO (})aKTbi», ho cyniecTByeT 

pa3HHU,a MOKfly H3JIO>KeHHeM (J)aKTOB H paCCKa30M HCTOpHH. Ohh TaK >Ke pa3- 
JIHHaiOTCa MOKfly C060H, KaK HH(j)OpMaHH}I 0 6Hp>KeBbIX KOTHpOBKaX H HCTopna 

o tom, hto H3-3a oSpyiuHBiueroca pbiHKa u,eHHbix SyMar no>KHJiaa >KeHiHHHa noTe- 
pana Bee fleHbra h Tenepb en HeneM 3anjiaTHTb 3a >KHJibe h MeflHHHHCKyio noMomb. 
5KypHajiHCTbi coSnpaiOT (})aKTbi h paccKa3biBaK)T hctophh. Hh o#hh pe- 
SeHOK, jio>Kacb cnaTb, He nonpocHT: «IIana, paccKa>KH MHe (})aKTbi». Bo3HHKa- 
eT BnenaTJieHHe, hto y Hac ecTb BCTpoeHHbiH MexaHH3M, KOTopbiM TpeSyeT 

HCTOpHH. Mbl XOTHM, HToSbl SblJI KOH(})JIHKT H nepCOHa>KH. Mbl XOTHM, HToSbl 

SbiJiH KOHTeKCT h penieHHe npoSneMbi. Kor^a bm 6mjih peSemcoM, hhkto He ro- 
Bopnji BaM, hto paccKa3biBaeT nacTb bcuhkoh hctophh, oflHaKO Kor^a bm ee 

CJIblHiajIH, Bbl 3TO nOHHMajIH. 



3ji Tomiikhhc, Aim for the Heart, 2 

K C05KajieHHK), Mbl TaK npHBWKJIH K npocMOTpy 6Hp>KeBbIX KOTHpOBOK Ha COBemaHH- 

flXHB HH(})opMaLi,HOHHbix cooSmeHHax, hto CHHraeM hx HaHJiyHniHM ciiocoSom npe#o- 

CTaBJieHHa HHCbopMaHHH. 

HecMOTpa Ha noHHMaHHe, KaKOH chjioh oSjia^aeT paccKa3aHHaa HCTopna, mm no- 
jiaraeM, hto en He MecTO b HameM npocbeccHOHanbHOH >kh3hh, nosTOMy npoflOJi>KaeM 
omrpaTbca Ha (})aKTbi. 
Ho a He paccKa3HHK ! 

5{ 3Haio, 0 neivi bm AyMaeTe, noTOMy hto b HaiueM co3HaHHH 3aneHaTJiejiHCb poMaHTH3H- 
poBaHHbie BepcHH paccKa30B, HanojiHeHHbie 3mohhjimh h flpaMaTH3MOM. Ohh noBecT- 
ByiOT 0 nyTeniecTBHH repoa, b kotopom oh npeoflOJieBaeT orpoMHbie Tpy^HOCTH, hto- 
6m noSe^HTb Bpara hjih cnacTH fleBHiry-KpacaBHuy. TaKne hctophh onncaHbi b cothjix 
KHHr. XoTa mm, 6e3ycjiOBHO, Ha hhx ynHMca, a xony, htoSm bh 3a6buiH o hhx, noTOMy 
hto oSbacHeHHa He TpeSyiOT TpaflHHHOHHoro cio>KeTa..com 

HcKyCCTBO oSbaCHSTb 

Ho 3a#yMaHTecb, no^anyiiCTa, o pa3HHiie Me>Kfly HCTopneH h H3Jio>KeHHeM (J)aKTOB. 
3to noMO>KeT BaM yBH^eTb eme OflHy B03MO>KHOCTb — npeflCTaBJieHHe (baKTOB ckbo3b 
npH3My jiHHHoro onbrra. Hmchho 3to mm 6y#eM Hcnojit30BaTb b oSbacHeHHax — hcto- 
pHH 0 nejiOBenecKOM onbiTe. 

flaBairre BepHeMca k TeKCTaM o 6-norax b Hanane 3toh raaBbi. 

BjIOr 3TO JIHHHbffl flHeBHHK, OnySjIHKOBaHHbffl b HHTepHeTe H COCT05HHHH 

H3 OTflenbHbix 3annceH (nocTOB), KOTopwe oSmhho OTo6pa>KaiOTca b oSpaT- 
hom xpoHOJiorHnecKOM nopaflice, TaK hto nocneflHee cooSmeHHe aBJiaeTca nep - 
BbiM. KaK npaBHJio, Snorn Be/iyrca o#hhm nejiOBeKOM, HHor^a HeSojibnion rpyn- 
noM h nacTO Ha OflHy TeMy. 
H... 



IIo3HaKOMfeTecfe c 3jthcoh. HeflaBHO OHa co3flana canr, r^e onncbiBaeT cboh 
ontiT no BoenHTaHHK) meHKa. Ee canr — sto HHTepHeT->KypHaji, hjih 6-nor, 
Ky^a OHa noMemaeT HOBbie cooSineHHa, KOTopbie noaBJiaiOTca b BepxHeM na- 
cth CTpaHHHKH Ka>Kflbie HecKOJibKO flHeM. 3th cooSineHHa no3BOJiaiOT eM cbs- 
3biBaTbca c jiioSHTejiaMH coSaic bo BceM Mnpe. 

3aMeTHJiH pa3HHu,y? IIo cyra, 3to o#Ha h Ta >Ke HH(J)opMaLi,Ha h coflep>KHT iiohth 

OflHHaKOBOe KOJIHHeCTBO CJIOB, HO BTOpOH npHMep 3TO HCTOpHS. Mbl Mano 3HaeM 

06 3jthcoh. Mm He npeflcraBJiaeM ce6e, hto #BH>KeT ee noBefleHHeM, KaKOBbi ee npo- 
SjieMbi h u,ejiH. XapaKTep 3jihcoh He onncaH, mli He 3HaeM ee nyBCTB, h b stoh hctophh 
HeT hh flpaMbi, hh KOH(})jiHKTa. TeM He MeHee Taicaa (})opMa HH(|)opMari,HH npHBJieKaeT. 
3jihcoh — mchboh HenoBeK, h, xoTa mw HHnero 0 Heii He 3HaeM, mw MoaceM yBH^eTb b Hen 
ce6a. 

IB stom h coctoht CHJia paccKa3a. fl,o6aBJiaa b Hero repoa, mm flenaeM (|)aKTbi 3Ha- 
HHTejibHee h HHTepecHee. Hcnojib30BaHHe o6pa30B jnofleM b oSbacHeHHJix noMoraeT 
nocjieflHHM Bbirjia^eTb peanbHbiMH, B3aTbiMH H3 >kh3hh. IIpHBefly eme o^ho Bbicica3bi- 
BaHHe 3na ToMnKHHca: «3pnTejiH noMHjrr, hto ohh nyBCTByiOT» (Tompkins Al, 201 1). 
3to h ecTb u,ejib — co3#aTb oSbacHeHne, KOTopoe moffa 3anoMH3T, nocKOJibKy oho 3a- 
CTaBHT hx nyBCTBOBarb. 

He Hy>KHO SbiTb npo^eccHOHanbHbiM paccica3HHKOM, htoSm Hcnojib30BaTb hcto- 
pHH. Hama uejib — ^oSaBHTb k H3Jio>KeHHio (J)aKTOB nejiOBenecKHe nepe>KHBaHHa. Ko- 

HeHHO, 3MOHHH, KOH(})JIHKTbI H flpyTHe 3JieMeHTbI, KOTOpbie fleJiaiOT HCTOpHH BCHHKHMH, 

mo>kho TOJibKO npHBeTCTBOBaTb, ho ohh He Tpe6yK>TCJi..com 
HcTopna 

${ CHHTaio, hto npHMeHeHHe MeHee poMaHTHHHbix BepcHH hctophh cflenaeT hx Sonee 
noflxofl»mHMH fljia oSbacHeHHH b npo(J)eccHOHajibHOH cpe^e. MeTOfl npocT, ho HMeeT 
orpOMHbiH noTemi,Haji. Craft h hctophh 



HcTopHH Bcerna Sbum BaacHOH nacTbio Haninx oSbacHaioinHx BHneopojiHKOB h (KaK 
roBopjrr) ohhoh H3 ochobhmx npnnHH nonyjiapHOCTH (})HJibMOB Common Craft. Kor- 
na moan c TexHHnecKHM CKJia^OM yivia onHCbiBanH TexHOJioranecKHe bo3mo>khocth, mm 
paccica3biBajiH hctophh Tex, KOMy sth TexHOJioraH o6jiemHJiH >KH3Hb. Ohhh h3 caMbix 
H3BecTHbix npHMepoB — Hani BHneo(|)HJibM «"Bhkh" Ha xopomeM aHrjiHHCKOM», Bbiny- 
meHHbm b 2007 rony. 

EoJIbHIHHCTBO JIIOfleH SblJIO HenOBOJIbHO «BHKH». Beflb Ha 3THX CaHTaX KOppeKTHBbI MO- 

>KeT BHecTH jiioSoh noceTHTejib, to ecTb, ynnnQB onenaTKy Ha CTpaHHue, bm HMeeTe npaBO 
ee HcnpaBHTb. Pa3peiuaeTca TaK>Ke noSaBJurrb HOBbie npeflJio>KeHHa h CTpaHHu,bi. «Bhkh» — 
3to oneHb npocTO, onHaKO ohh CTann ochoboh ana co3naHHa TaKHx caiiTOB, KaK «BHKHne- 
nH»». Ho npoSjieMa 3aKjnonajiacb b tom, hto ninpoKaa oSinecTBeHHOCTb hx He noHHMana. 
Mm c CaTH npHiujiH k BbiBOAy, hto «bhkh» He peanH30BajiH cboh noTeHHHan H3-3a 
HenpaBHJibHoro oSbacHeHHa. Hhkto He paccKa3biBan 0 hhx TaK, htoSw 3aHHTepecoBaTb 
jnoneii. Bee ohh H3JiaranH (J)aKTbi, ho He hctophh. 

IIo3TOMy mw peniHJiH npeonpjieTb npoSneMy npn noMomH KopoTKoro BHneo, no- 
BecTByiomero 0 neTbipex npy3b»x, njiaHnpoBaBHinx noxofl. 3tot paccKa3 a HanHcan 
b 2004 rony, ho ananrHpoBan ero fljia Bnneo, htoSm noMonb jnonaM pa3rjuineTb noTeH- 

u,Han «BHKH». 

Bot CTeHorpaMMa BHneopojiHKa. 

3th neTBepo npyBeii coSnpaiOTca b noxofl. Ohh npjDKHbi B3»Tb c coSoh Bee 

HeoSxoflHMoe, noTOMy hto ye3>KaiOT H3 ropona. Hy>KHO Bee xopouio cnnaHH- 

poBaTb, nosTOMy pemaioinyio ponb nrpaeT KoopaHHauHa. 

Bee neTBepo nojib3yiOTca KOMnbKxrepaMH, nosTOMy ohh Hanann njiaHH- 

poBaHne c 3JieKTpoHHOH nepenncKH. CHanana Swjio onHO nncbivio, 3aTeM 

nncbMa nocbinanHCb rpanoM. SneKipoHHaa nonTa He oneHb nonxonnr ana opraHH3anHH 

npoBefleHHa BbixonHbix rpynnon jnoneH. 3to CTapbin cnocoS — Hy ero! 

(npoflOJDKeHHe).com 



HcKyCCTBO oSbacrorrb 
(npoflOJiaceHHe) 

Ba>KHaa HH^opMaLpia HaxoflHTca b pa3Hbix nncbMax. Pa3Be 3to KoopflHHau,Ha? 
flaBairre HaHHeM Bee CHanana. CymecTByeT Sojiee y^oSHbiH cnocoS. Oh TpeSyeT ncnojib- 
30BaHHa cairra «bhkh». IIpH noMomn «bhkh» rpynna cnocoSiia ropa3#o Jiynnie ckoopahhh- 
poBaTb cboh nuaHbi. 3to hobhh cnocoS — ypa! 

Bojibinaa nacTb «bhkh» paSoTaeT oflHHaKOBO. Ka>Kflbiii cnocoSeH H3M6HHTb to, hto Ha- 
nncaHO Ha CTpamme, npocTbiM Ha>KaTHeM khohkh. Bbi MO>KeTe CTepeTb cjiobo h HanncaTb 
ero 3aHOBO. Khohkh fleiiCTBHTejibHO Ba>KHbi. 

CymecTByeT use ruaBHbie khohkh. 3to «IIpaBHTb» h «CoxpaHHTb», h ohh Bcer^a ncnojib- 
3yK)Tca BMecTe. ^aBairre nocMOTpHM, KaK 3to paSoTaeT. 

Bot HaniH flpy3ba, KOTopwe coSnpaiOTca b noxofl, a bot cairr «bhkh». KaK h Bee «bhkh», 
oh HMeeT KHonKy «IIpaBHTb». 

Ha>KaTHe 3toh khohkh npeBpamaeT CTpaHnny b flOKyMenr. Bee, hto BaM noTpeSyeTca, — 
3to Ha>KaTb ee, h CTpaHnna CTaHOBHTca flOKyMenroM, KOTopwii mo>kho npaBHTb. IIpaBKa 
03HanaeT, hto bw MO>KeTe ^oSaBJiaTb, y^anaTb hjih H3MeH»Tb cnoBa, KaK npn HanncaHHH 
nncbivia. 

KaK TOJibKO bm 3aKOHHHTe npaBKy, Ha>KHManTe KHonKy «CoxpaHHTb», h flOKyMenr ororrb 
CTaHOBHTCa CTpaHHU,eH, TRQ M05KCT nncaTb aneflyiomHH HeJIOBeK. IIpocTo! 
«IIpaBHTb — nncaTb — coxpaHHTb». IIpH noMomn 3toh (J)yHKnnH nponecc KoopflHHannn 
CTaHOBHTca HaMHoro nerne. ^aBairre npeflJio>KHM ero HaniHM flpy3b»M, KOTopbie OTnpaBJia- 
K)Tca b noxofl h flOJi>KHbi neTKO pacnpeflenHTb CHapa>KeHHe. 

Mspn perHCTpnpyeTca Ha cairre «bhkh» h bh^ht ero b nepBbiii pa3. OHa Ha>KHMaeT KHon- 
Ky «IIpaBHTb» h HanHHaeT nncaTb. IioaBJunoTca #Ba cnncKa: ((Hto y Hac ecTb» n (^to HaM 
Hy>KHO». B nepBOM cnncKe OHa nepenncjiJieT Te Beinn, KOTopbie 3axBaTHT caivia: xojioflnjib- 

HHK, IIJIHTKy H (})OHapHK. Bo BTOpOH BHOCHT ITpeflMeTbl, KOTOpbie flOJDKHbl B33Tb OCTajIbHbie 

ynacTHHKH rpynnbi: KOMnac, 3a>KHraiiKy, BOfly h nnnry. Mepn 3aKOHHHJia nncaTb h Havana 



KHorucy «CoxpaHHTb». Totobo, Ha cairre ecTb ciihcok BemeM fljia noxo^a. 

A Tenepb HacTana onepeflb fl>KOHa. ^>koh 3axoflHT Ha cairr «bhkh», Ha>KHMaeT «IIpaBHTb», 

H CTpaHHU,a CTaHOBHTCa flOKyMeHTOM, TOTOBblM flJia H3MeHeHHH. fl>KOH CoSnpaeTCa B35ITb 

c coSoh epy h BOfly, noaTOMy oh nepeMemaeT hx b KOJiOHKy «^ro y Hac ecTb». IIotom oh Bcno- 
MHHaeT, hto rpynne noTpeSyiOTca ho>k h BepeBKa. 3aKOHHHB, oh Ha>KHMaeT «CoxpaHHTb», 
h «bhkh» totob jinn cjieflyiomero ynacTHHKa. 

TeHpn 3axoAHT Ha «bhkh», HaacHMaeT «IIpaBHTb» h MO>KeT peflaierHpoBaTb CTpamnry. Oh 
BcnoMHHaeT, hto Hy>KHa nanaTKa. TeHpn coxpaHaeT CTpamiiry Ha «bhkh», h OHa roTOBa flua 
cDpamca. cDp3HK npaBHT CTpaHHu,y h corjianiaeTca B3»Tb ocTaBHineca npeflMeTbi, TeM caMbiM 
3aBepuiaa npou,ecc. cDpamc coxpairaeT CTpammy h B^pyr oco3HaeT hchto npHBOflamee ero 
b BOCXHHieHHe. Tpynna co3flana HfleanbHbiH ciihcok fljia noxo^a 6e3 ajieiopoHHOH noHTbi. Ypa! 
(npoflOJDKeHHe).com 

HcTopna 97 
(npoflOJi>KeHHe) 

Ho nocTOHTe! Ohh 3a6buiH OflHy Bemb. Tp,e ohh coSnpaiOTca pa36irrb Jiarepb? «Bhkh» 
MO>KeT noMOHb h c 3thm, Sojiee Toro, hm He noHafloSnTca HOBaa CTpamma. ^>koh 3anieji 
Ha «bhkh» h Hawaii Ha KHonicy «IIpaBHTb». Oh nnnieT cjiobo «MecTO» h Bbi^ejiaeT ero. 3a- 
TeM Ha>KHMaeT Ha KHonKy «CcbmKa». TeM caMbiM oh nepeMemaeT cjiobo «MecTO» b ccmjika 
Ha hoboh CTpaHHue. 

JJjkok Ha>KHMaeT KHonKy «CoxpaHHTb», h cneflyiomHH noceTHTejib «bhkh», cDp3HK, bh- 
flHT cnncKH h ccbinKy. Oh Ha>KHMaeT Ha ccbinKy «MecTO» h nona^aeT Ha HOByio CTpaHHuy. 
Ha 3toh hoboh CTpaHHue rpynna Hcnojib3yeT tot 5Ke caMbiM cnocoS «npaBHTb — nncaTb — 
coxpaHHTb», hto6m floroBopHTbca o MecTe. 3tot npouecc MO>KeT noBTopaTbca SecKOHenHO. 
Tpn KHonKH — «npaBHTb», «CoxpaHHTb» h «CcbiJiKa» — no3BOJiaiOT h opraHH30BaTb no- 
xofl, h co3flaTb KpynHeHHiyio b MHpe 3HHHKJione#Hio. 

HTaK, 3Ta HCTopna sbho He H3 pa3p»fla cynepsMOHHOHanbHbix h co#ep>KHT MHoro 
(J)aKTOB. Ha BH^eo mm roBopnM o juorsix, y KOTopbix ecTb uejib — xopouio cnjiaHnpoBaH- 



Hbffl TypHCTHHeCKHH nOXOfl, H OHH nblTaiOTCa peiHHTb 3a#aHy BbiaCHHTb, KTO HTO B03bMCT. 

KoopflHHau,Ha npn noMomn sjieiapoHHOH noHTbi Bbi3biBaeT y hhx OTnaamie, no3TOMy ohh 
cpa3y noHHMaiOT ueHHOCTb pecypca, noMoraiomero hm H36e>KaTb 3Toro OTnaaHHa. 
3pHTejiH 3Toro ponHKa MoryT He OTO^ecTBJiaTb ce6a c repoaMH, ho Hcnojib30Ba- 
HHe HCTopHH no3BOJiaeT hm oniyTHTb conepe>KHBaHHe: ncnbiTaTb OTnaaHHe, OTHOcame- 
eca k npoueccy iuiamipoBaHHa, h y^OBJieTBopeHHe ot penieHHa npoSjieMbi. 
KoHenHO, (J)aKTbi nrpaiOT b BH^eopojiHicax Ba>KHyio pojib, ho b KOHTeKCTe noBecTBO- 
BaHHa ohh He uejib, a Jinnib cpeflCTBO ee flocnraceHHa. H sto Offtm h3 KjnoneH k noHHMa- 
hhk) nojib3bi hctophh b npouecce oSbacHeHHa — ohh npeBpamaiOT (J)aKTbi h HH(|)pbi, 
KOTopwe TpeSyeTca nororrb h 3anoMHHTb, b CTyneHH, Beflymne k Sojiee oSmeH h thhhh- 
hoh fljia nenoBeKa n^ee: ^ocTHMceHHio uejiH. 

IIpOCTOH KOMnOHeHT '. JIIOflH 

HeKOTopbie nojiaraKxr: Ha paSoTe HeT BpeMeHH fljia hctophh, a paccica3aHHaa Ha co- 

BeniaHHH HCTopna HenpnaTHO y^HBHT coSpaBimixca. 3to flencTBHTejibHO npoSjieMa. 

,H,jia MHorax jnoflen hctophh accouHHpyiOTca c noHaTHeM «KyM6aa»*, Kor^a Bee ca- 

* «KyM6aa», hjih «KyM 6a ax» — ^yxoBHaa necHa 1930-x Ha a(J)poaMepHKaHCKOM hbphtc B 
1960-x 

CTana TpaflHHHOHHoii necHeii CKayTOB, KOTopaa nenacb y KOCTpa. IIpHM. nep..com 
HcicyccTBO oSbacHaTb 

AaTca BOKpyr KOCTpa h BHHMaTejibHO cnyuiaiOT paccica3HHKa. 3to 3ByHHT poMaHTHHHO, 
ho a xony noBeflaTb coBceM o flpyroM rane hctophh, KOTopwe bh 3axoTHTe paccKa3aTb 
b npo(|)eccHOHajibHOH cpe^e. 

Hctophh b oSbacHeHHax npn^aiOT H^eaM nejiOBeHHOCTb. A ynaKOBaB H^eio b nofl- 
xoflamyio HCTopnio, mw MO»ceM 3acTaBHTb ee oSpaTHTbca k nioflaM TaKHM cnocoSoM, Ka- 
khm caMH Hflen oSpaTHTbca He MoryT. 

PaccMOTpHM onncaHHbiH Bbinie cueHapHH «bhkh». ynacTHHKH He HMeiOT hh jihh- 
hocthmx KanecTB, hh 3MOHHH. Mm He 3HaeM hx hctophh, hto npHBeno hx k peuieHHio 



nOHTH B nOXOfl. Ho HaM H3BeCTHO, HTO OHH XOT3T HSHTH 3(J)(J)eKTHBHbIH CnOCoS erO 

cruiaHHpoBaTb. To ecTb paccKa3 BefleTca ot jiHua jnofleM, HMeiomnx HeKyio noTpeS- 
HOCTb. floSaBHB b oSbacHemie «bhkh» HejiOBenecKHe nepcoHa>KH, mm mo>kcm paccKa- 
3aTb HCTopnio penieHHa npoSjieMbi, c KOTopoM 3pHTejiH cnocoSHbi ce6a OTO>KflecTBHTb. 
Ohh Moryr npeflCTaBHTb ce6» b pojin repoeB BHfleopojiHKa h HapncoBaTb b CBoeM boo6- 
pa>KeHHH, KaK caMH 6ypyj peniaTb noxo>KHe 3ap,snn npn noMomH «bhkh». 
Hcnojib30BaHHe hctophh b oSbacHeHHH 

Ilocjie Toro KaK mm 3aKOHHHJiH H3yneHHe oSbacHaiomHx BHfleo(|)HJibMOB Common , HacTano 
BpeMa cneflyiomero niara — HaimcaHHa CHeHapna. B nepBoft BepcHH mm 

(})OKycHpyeMca Ha oSihhx H^eax, KOTopbie xothm oSbacHHTb, h Ha hx ochobc C03#aeM 

nnaH oSbacHeHHa. B 3toh nacTH npouecca mli fleMcTByeM BecbMa H36HpaTejibHO. TaK 

KaK mm MO>KeM paccKa3aTb oneHb MHoroe, HaM irpHxoflHTca OTSpacbiBaTb Bee jinuiHee 

h OTSnpaTb caMbie Ba>KHbie H^en, KOTopwe Jiaryr b ocHOBy oSbacHemTa. 3to (J)aKTHHe- 

CKaa nacTb Haniero cio>KeTa — mm onpeflenaeM, KaKne (})aKTbi 6y#eM oSbacrorrb. Ilocjie 

— OTSopa (J)aKTOB mm HanHHaeM paccMaTpHBaTb HCTopnio h cnpauiHBaeM ce6a: 

• Mo>KHO JIH CfleJiaTb H3 3TOIX) HCTOpHIO? 

• Ecjih p,a, to kto Sy^eT repoeM h KaKOBbi ero noTpeSHOCTH? 

• KaKOB ero onbiT paSoTbi c sthm npeflMeTOM? 

• YnyHHiHT jih sto o6bacHeHHe? 

Xots hctophh noflxoflaT He fljia Bcex oSbacHemrM, oneHb nacTO, floSaBJiaa jnoflen 
h paccKa3bi, mm yBejiHHHBaeM nojib3y ynaKOBKH fljia (J)aKTOB, nocKOJibKy ohh 3a#aiOT 
rpammbi h uejiH. IlepcoHaacH h npocTbie hctophh noMoraiOT HaM nepeHecTH TaKne ot- 
BJieneHHbie noH»TH», KaK (})aKTbi h xapaKrepncTHKH, b peanbHbiH MHp..com 

HcTopna 99 

,H,o6aBJieHHe b oSbacHeHHa nejiOBenecKHx nepcoHa>KeH noMoraeT CKOHu,eHTpHpo- 
BaTbca Ha oSihhx H^eax h bhocht pa3yMHbie orpaHHHemui. Be#b moffn, KOTopbix mm 
npeflCTaBJiaeM b cbohx oSbacHeHHax, He Moryr bmhth 3a paMKH ecTecTBeHHbix orpaHH- 



neHHH. HenoBeK He cnocoSeH SbiTb b #Byx MecTax oflHOBpeMeHHO hjih npoHHraTb «Boh- 
Hy h MHp» b offOR npHcecT. Ecjih mw oStacHaeM H^eio, BKniOHaa jnofleM, orpamiHeHHa 
noaBJiaiOTca aBTOMaTHHecKH. HaM npHxoflHTca npH^yMbiBaTb kohtckct, b kotopom flen- 
ctbhs nepcoHa>KeH 6y#yT BbiraafleTb pa3yMHbiMH h noflJiHHHbiMH, to ecTb TaKHMH, koto- 
pbie MO>KeT npeflnpHHaTb nejiOBeK b peanbHOH >kh3hh. 

IIo3TOMy, Kor/ia mli noflxoflHM k oSbacHemno c totoboh HCTopneH, to CTanKHBa- 
eMca c TeM, hto nepcoHa>KH HMeiOT orpaHHneHHa. HopManbHbiH nejiOBeK He 6y#eT hc- 
nojib30BaTb Bee (J)yHKu,HH, KOTopwe npeflJiaraeT npoflyier, nocemaTb ^ecaTb Mara3HHOB 
3a pa3 hjih H3ynaTb TpHroHOMeTpnio, He pa3o6paBHiHCb c aureSpon. 
3th orpaHHneHHa noMoraiOT HaM npH6jiH3HTb oSbacHeHHa k >kh3hh h noTpeSirre- 
jho. (Bojiee noflpoSHO orpaHHneHHa onncaHbi b raaBe 11.) 

OCHOBHOH (})OpMaT HCTOpHH 

MHorne hctophh, KOTopwe mm paccKa3biBaeM b BH^eopojiHicax Common Craft, HMeiOT 
oneHb npocTOH 4)opMaT Bpo^e onHcaHHbix Bbiine: 

• Il03HaKOMbTeCb C E060M, OH TaKOH >Ke, KaK Bbl. 

• y Bo6a ecTb npoSneivia, KOTopaa npHBOflnr ero b OTnaaHHe. 

• Tenepb Bo6 Hanien penieHne h nyBCTByeT ce6a xoponio! 

• A bw xoTHTe HyBCTBOBaTb ce6a TaK >Ke, KaK Bo6? 

Bbi TO>Ke MO>KeTe Hcnojib30BaTb TaKOH (})opMaT b cbohx oSbacHemiax. HtoSm no- 

HSTb 3TO, flaBaHTe paCCMOTpHM HCTOpHK). 

,Z],>KepoM npopaSoTan b KOMnaHHH y>Ke 10 JieT, He#aBHO ero Ha3HanHJiH OTBeTCTBeH- 
hmm 3a cocToamie CTaHKOB, Ha KOTopbix BbinycKaeTca npoflyKima KOMnaHHH. 3to 
Ha3HaneHHe Bbi3Bano y Hero CMeinaHHbie nyBCTBa: BOJiHeHHe h omymeHHe CBaiiHB- 
ineroca Ha Hero SpeMemi. HecKOJibKO CTaHKOB ycTapenn, h coTpyflHHKH BbicKa3bi- 
BajiH HeflOBOJibCTBO. Ohh TpaTHJiH MHoro BpeMeHH Ha TexHHnecKoe o6cjiy>KHBaHHe, 
h KpHBaa 3KcnjiyaTan,HOHHOH Hafle>KHOCTH nouuia bhh3. 
(npoflOJi>KeHHe).com 



HcKyCCTBO oSbacrorrb 
(npoflOJDKeHHe) 

^.acepoM HeflaBHO npoBOflHJi HH)KCHepHyio HHcneKHHio ctshkob h #aji peKOMeH- 

flaHHH. 

HH>KeHepbI HaCTaHBajIH Ha HeoSxOflHMOCTH HBMeHeHHH H npeflJIO>KHJIH KOMnaHHH 

BJio>KHTb cpeflCTBa b Sojiee coBpeMemibie h, cooTBeTCTBeHHO, Sojiee floporae craH- 
kh. fl^KepoM 3Han, hto 3to Sy^eT HenpocTO. PyKOBOflCTBO peflico noaBJianocb b uexax, 
h TOJibKO HecKOJibKO HenoBeK b ero KOMnaHHH paaSnpajiHCb B 3THX CJIO>KHbIX CTaHKaX. 
Xots eMy Swjio HenpHBbiHHO TpaTHTb $50 OOO, oh 3Han, hto 3to HeoSxoflHMO, 
h Hanan roTOBHTbca. 

Oh xoTen npoBecTH npe3eHTau,Hio h oSbacHHTb, KaK paSoTaiOT CTaHKH, hto 
c hhmh He TaK h hto TpeSyeTca cflenaTb, htoSm hx ncnpaBHTb. Hepe3 Heflenio npe- 
3eHTau,Ha SbiJia roTOBa, ho oh peninji HanaTb c Manoro. Oh coSpan coBemaHHe, npn- 
raacHJi Ty^a CBoero pyKOBOflHrejia h HecKOJibKnx KOJiJier h npofleMOHCTpHpoBan cboio 
npe3eHTau,Hio. Ero BbiCTynjieHne Smjio hctkhm, coflep>Kajio nojiHyio HH^opMainno 
o CTaHKax h CB33aHHbix c hhmh npoSjieMax. OneHb mcjikhm nipn^TOM Ha Ka>KflOM 
CJiaMfle oh nepeHHCJiHJi Bee Tpy^HOCTH, KOTopbie aneflOBano npeoflOJieTb. Cero tohkh 
3peHHa, oSbeM npoSneM flOJi>KeH Smji no6y#HTb pyKOBOflHTejieii k fleMcTBHio. 
IlepBbiM B3an cjiobo ero pyKOBOflHTenb, oh CKa3an: «R flyMaio, hto bh npofle- 
jianH orpoMHyio paSoTy, coSpaB Bee 4)aierbi o CHryauHH, ho MHe Ka>KeTca, hto sto 
cjihhikom noflpoSHO. PyKOBOflHrejiH HeflOCTaTOHHO xopoiuo paBSnpaiOTca b CTaH- 
Kax, hto6w ou,eHHBaTb MenKHe npo6jieMbi». 

,H,>KepoM cnen 3to pa3yMHbiM. Oh Mor yMeHbniHTb kojikhcctbo noflpoSHOCTen. 
,H,pyroH KOJiJiera npeflJio>KHJi: «BaM Jiynnie paccMOTpeTb to, hto HMeeT HanSojibniee 
3HaneHHe fljia pyKOBOflCTBa. Ohh CTpeMjrrca chh3htb 3aTpaTbi, noBbiCHTb 6e3onac- 

HOCTb H OCHaCTJIHBHTb COTpyflHHKOB. Mo>KeT SblTb, Bbl CMO>KeTe CfleJiaTb aKU,eHT 

Ha 3thx Bonpocax? IIoKa Bee tohct b fleTanax». 



fl>KepoM noHJiJi, hto npe3eHTau,Hio HeoSxoflHMO flopaSoTaTt, ho KaK? 
BenepoM, Kor^a oh ch^ch flOMa h HHTan ra3eTy, eiviy b ronoBy npHHiJia H^ea. Iloflro- 
TOBJieHHaa hm npe3eHTaHHa Swjia noxo>Ka Ha (J)HHaHCOBtiH othct — cocToajia H3 dpaK- 
tob h HH(})p, a eiviy TpeSoBanacb HCTopna, cnocoS ynaKOBaTb (|)aKTbi h u,H(|)pbi TaKHM 
o6pa30M, HToSbi h pyKOBOflHTenH, h Bee ocTanbHbie CMorjiH hx noHaTb. Oh He Mor Sojib- 
nie >KflaTb, otSpochji ra3eTy h Hanan nncaTb hctophio, KOTopyio xoTen paccKa3aTb. 
Ha cneflyiomeH He#ejie ero HCTopna npeTBopHJiacb b >KH3Hb. XoTa ero uejib ocTa- 
jiacb npe>KHeH — HHBecTHHHH b HOBbie ManiHHbi, ho BbiCTynneHHe SbiJio nocBameHO 
(npoflOJDKeHHe).com 

HcTopna 

(npoflOJi>KeHHe) % 

EBe, KOTopaa paSoTana Ha o#hom h3 craHKOB. Oh Hcnojib30Baji cboh onbiT, htoSw 
npofleMOHCTpHpoBaTb pyKOBOflCTBy CTaHKH c hoboh tohkh 3peHHa. Ohh He npo- 
cto npoH3BOflaT npoflyKHHio, a cocTaBJiaiOT paSonee npocTpaHCTBO fljia nejiOBeKa. 
HcTopna Ebm no3BOJiHJia pyKOBOflHrejiaM noHaTb, KaK CTapaa ManiHHa MO>KeT OKa- 
3biBaTb OTpHu,aTejibHoe BJiHamie Ha npoH3BOflCTBO h Ha jnofleft. Ha 3tot pa3„H,>Ke- 
poM noKa3an (})aKTbi h u,H(})pbi CKB03b npH3My onbiTa Ebw. B KOHue BbiCTynneHHa 

OH CBa3ajI BOeflHHO HHB eCTHHHH B MaHIHHbl H HHBeCTHHHH B TaKHX JIIOfleH, KaK EBa, 

h b npoflyKT, KOTopoMy OHa OT/iaBajia TaK MHoro chji. 

nocne coBemaHHa CTano acHO, hto ero npe3eHTaHHa npoH3Bejia BnenaTJieHHe. Py- 
KOBOflHTejiH HananH Koe-HTO noHHMaTb b CTaHKax, ohh CMorjiH nocTaBHTb ce6a Ha Me- 
cto Ebm. KoHeHHO, ohh no-npe>KHeMy Swjih cocpeflOToneHbi Ha (})aKTax h u,H(})pax, 
ho paccKa3aHHaa ^>KepoMOM HCTopna c(|)opMHpoBajia ynaKOBKy, KOTopaa cflenana npo- 
SjieMbi h peiueHHa noHaTHee. HcTopna Ebw co3flana orpaHHneHHa, KOTopwe 3acTaBHJiH 
ero cocpeAOTOHHTbca Ha ochobhmx npoSneiviax ee CTaHKa h hx nocjieflCTBHax. 
H xoTa fl>KepoMy npHiujiocb coKpaTHTb nacTb HH(j)opMaHHH, a pyKOBOflCTBO no- 



npeacHeMy He 3Hajio, KaK paSoTaiOT ctshkh, — sto He HMeno 3HaHeHHa. Ero 3aflana- 

MH SblJIH TOHHbffl KOHTeKCT H nOHHMaHHe Ba>KHOCTH MOflepHH3aU,HH CTaHKOB. 3t0 

6bin jiyHHiHH KOMnpoMHec, KOTopwH oh Mor ce6e npeflCTaBHTt, noTOMy hto ohh 
CMorjiH flocTHHb noHHMaHHa, no3BOJiHBHiero cflenaTb Bee ocTanbHoe. 
KaK BHflHTe, b stom npHMepe ncnojib3yeTca ocHOBHaa cio>KeTHaa jikhhs, KOTopyio 
mm o6cy>KflajiH: 

• Il03HaK0MbTeCb c fl>KepOMOM, oh noxo>K Ha Bac. 

• y fl,>KepoMa ecTb npoSneivia, KOTopaa 3acTaBJiaeT ero nyBCTBOBaTb ce6a njioxo. 

• Tenepb ,3,>KepoM Hani en peiueHHe h nyBCTByeT ce6a xopoiuo ! 

• A bw xoTHTe HyBCTBOBaTb ce6a TaK >Ke, KaK ,3,>KepoM? 
B KaKHx cnynaax hctophh He npHHOcaT nojib3bi 

Ilocjie Bcex npHBefleHHbix npHMepoB bw MoaceTe noflyMaTb, hto hctophh — 3to naHa- 
nea. 3to He TaK. KaK h jiioSoh h3 ajieMenroB oSbacHeHHa, hctophh MoryT KaK noMO- 
raTb, TaK h MeniaTb. 

Kor^a npoflyKT hjih n^ea opneHTHpoBaHbi Ha nejiOBeKa, to oSwhho b hx oSbac- 

HeHHe nerKO BBec™ HCTopnio. HanpHMep, oSbacHeHne ceTeBoro connanbHoro caHTa.com 

HcKyccTBO oSbacHaTb 

H^eajibHO noflxoflHT fljia paccKa3biBaHHa hctophh, noTOMy hto AJia HeiiOBeKa BnojiHe 
ecTecTBeHHO BH^eTb Bee cbohmh rjia3aMH. Ho TaK SbiBaeT He Bcer^a. flaBairre paccMO- 
TpHM HecKOJibKO npHMepoB. 

OSbacHeHHe nponecca. 3anacTyio oSbacHeHHa HanpaBJieHbi He Ha BbiaBJieHne 06- 
mnx Hflen, a Ha nOHHMaHHe npouecca. B stom cjiynae caMbiH 3(J)(J)eKTHBHbiH noflxofl — 
npeflCTaBJieHne ero c tohkh 3peHHa ^pyroro nejiOBeKa. HanpHMep, htoSw oSbacHHTb, 
KaK MeHaTb niHHy, a nonpouiy Bac HaiiTH b ManiHHe flOMKpaT. 3aTeM oSbacmo, KaK oh 
paSoTaeT h Ky^a ero Hy>KHO BCTaBHTb. B stom KOHTeKCTe HCTopna TOJibKO noMeiuaeT. 
BaM Bpafl jih noMO>KeT paccKa3 0 ,3,>KopflaHe h ero onbiTe no 3aMeHe uihh. 
Bw MO>KeTe yBH^eTb sto Ha niKane oSbacHeHHH. Bbi noMHHTe, hto no Mepe npo^BH- 



>KeHHa ay^HTopHH b CTopoHy KOHu,a Z ee noTpeSHOCTH MeHaiOTca.HIJKLMNOPQRSTUVVJXyZ 
MEHBIIIHH yPOBEHB nOHHMAHIM 6 o ji b in h h YPOBEHB IIOHHMAHHJI 
Kto-to H3 Tex, KOMy Hy>KHO noMeHaTb niHHy, y>Ke 3HaeT oSmyio H^eio 3aneM. 3tot 
nejiOBeK, CKopee Bcero, HaxoflHrca b tohkc niKanbi T, r^e ero ropa3flO Sojibine Hnrepecy- 
eT, KaK noMeHaTb niHHy. 

KyjibTypa. Ka>K/iaa opraHroauHa HMeeT coScTBeHHyio KyjibTypy, h 3Ta KyjibTypa — 

KJIIOH K B03MO>KHOCTH HCnOJIb30BaHH» HCTOpHH flJIS oSbJICHeHHJI. 3t0 MO>KHO CpaBHHTb 

c npHMeHCHHCM pncyHKOB. Bo BpeMa HHTepBbio c ^3hom Po3mom (Roam Dan, 2012), 
aBTopoM KHHrn «Bji3yajibHoe MbinnieHHe. KaK "npoflaBaTb" cboh K^en npn noMonrH 
BH3yanbHbix o6pa30B» (M. : Maim, HBaHOB h cDepSep : 3kcmo, 2013), a cnpocnji ero 
o CHTyau,Hax, Kor^a pncyHKH He noflxofljrr, h oh CKa3an, hto 06 stom Ha^o flyMaTb TaKi.com 

HcTopna 

«Ecjih bm coSnpaeTecb Ha co6eceflOBaHHe b 6aHK Goldman Sachs, bh Ha#eHe- 
Te koctiom? HaBepHaKa jx&, noTOMy hto b cootbctctbhh c KyubTypoft kom- 
naHHH bm floiDKHbi SbiTb 3acTerayTbiM Ha Bee nyroBHHbi. A ecjin bh npH^eTe 
Ha coSeceflOBaHHe b Google? HaBepHoe, HeT. y hhx pambie KyjibTypw, h 3Ha- 
HHe KynbTypbi noMO>KeT BaM npHHaTb npaBHJibHoe pemeHHe». 
^3H Posm (Tejie(})OHHoe HHTepBbio, 20 anpaia 2012 ro^a) 

HacTb Bamen paSoTbi KaK cneiniajiHCTa no o6bacHeHHio — noHHMaHHe KynbTypHOH 
cpeflbi, b KOTopoM bm HaxoflHTecb: opraHH3an,HH, niKOJiw, Mara3HHa h t. p,. 
Xots a BbiCTynaio 3a Hcnojib30BaHHe hctophh KaK 3a cnocoS c^ejiaTb H^eio 3ano- 
MHHaionieHca, cymecTByiOT HeKOTopwe opraHH3an,HH h KynbTypbi, r^e ohh npocTO 6ec- 

nOJie3HbI, H Bbl flOJDKHbl 06 3TOM 3HaTb. 

BpeMeHHbie orpaHHHeHHa. KaKoe 6w cnjibHoe flencTBHe hh OKa3biBanH hctophh, 
ohh 3aHHMaiOT BpeMa. IIpH paSoTe c KjineHTaMH mm Hcnojib3yeM orpaHHneHHe b BH#e 
KOJinnecTBa cjiob. HaM acHO, hto mm MO>KeM CKa3aTb He Soiree 500 cjiob, a 3HanHT, 



flOJi>KHbi HflTH Ha KOMnpoMHCCbi. HanpHMep, ecnH npnopHTeT KJineHTa — oSbacHe- 
HHe Sojitnioro KOJiHnecTBa H^eM h cbohctb, mm flOJDKHti #aTb noHaTb, hto Tor^a HaM 
npH^eTca no>KepTBOBaTb HCTopHen, HHane He xBaTHT cjiob, htoSm ccbopMynnpoBaTb 
noHaTHoe oSbacHeHne. Ecjih Bauie BpeMa orpaHHneHO, HCTopna mtokct tojibko no- 
MeniaTb. 

nepcoHH(})HKaLi,Ha h HCTopna 

IIohhtho, hto hctophh name noflxoflHT fljia oSbacHeHHH, r^e raaBHaa TeMa CB»3aHa 
c flencTBHaMH HenoBeKa hjih c ero onbiTOM. 3to MoryT SbiTb kjihchth, coTpyflHHKH, 
HCTopHnecKHe jiHua, nau,HeHTbi h t. r. 

HanpHMep, npn oSbacHeHHH noneTa b kocmoc mo>kho c^ejiaTb aKHenr Ha omyme- 
HHax nejiOBeKa bo Bpeivia nyTeiuecTBHa, CKaaceM, Ha paSoTe b ycnoBHax HeBecoMOCTH 
h Mepax npeflOCTopoacHOCTH, HeoSxoflHMbix pjm ero 6e3onacHOCTH. Ho oSbacHeHne 
o6pa30BaHHa KOMeTbi Sy^eT npHHUHnHanbHO OTJinnaTbca. JIioflH He HMeiOT onbiTa, cbji- 
3aHHoro c o6pa30BaHHeM KOMeT. no3TOMy 3#ecb anoacHee Hcnojib30BaTb Te ranw hcto- 
Phh, KOTopbie mw o6cy>KflajiH. Ho ecTb o#ho HCKjnoneHHe — 3to ojiHu,eTBopeHHe. 
Hto ecnH neMy-TO Bpo^e KOMeTbi mw npHfla^HM HejiOBenecKHe nepTbi? 3to h ecTb 
OJiHueTBopeHHe — npmiHCbiBaHHe HejiOBenecKHx nepT HeoflynieBJieHHbiM npeflMeTaM.xom 

HcKyCCTBO 06baCH3Tb 

npn noMomH OJiHueTBopeHHa HaM Swjio 6bi nerne C03#aTb paccKa3 0 KOMeTe. HanpH- 
Mep, mm Morjin 6w ncnojib30BaTb cneHapnn «Ha ocHOBe B03pacTa», b kotopom paccica- 
3biBaeTca 0 KOMeTe KaK 0 anu,e, H3 KOToporo HaKOHen-TO hto-to Bbmynnjiocb. Ba>KHbie 
coSbiTna H3MeHaiOT Kypc ee >kh3hh h t. 

HanpnMep, Cara HeflaBHO npoHJia KHnry C3Ma KnHa (Kean Sam, 2010) The Spoon: And O ther 
True Tales of Madness, Love, and the History of World from the Periodic Table of the Elements 
(«HcHe3aK>maa Jioacica h flpyrne 

npaBflHBbie cica3KH 0 6e3yMHH, jhoSbh h hctophh Mnpa nepHOflHnecKOH TaSjiHHbi 3Jie- 
MeHTOB»). no Ha3BaHHio bm MO>KeTe npeflnojio>KHTb, hto aBTop Hcnojib3yeT hctophh 



fljia oStacHemia h HByneHHa nepHOflHnecKOH TaSjiHHbi 3JieivieHTOB. Ho htoSm onejio- 

BeHHTb CJIO>KHbie VLJ\QVL, OH HCnOJIb3yeT H OJIHU,eTBOpeHHe. BOT OTpblBOK H3 raaBbi noa 

Ha3BaHHeM «XHMHnecKHH nyrb, nyrb HH»ce Hyna», b KOTopoM onncbiBaiOTca Jia3epw: 
BHyTpn Jia3epa cbct CTpoSocKona 3aicpyHHBaeTca BOKpyr HeoflHMHirpHeBoro 
KpHCTanjia* h MHraeT c HeBepoamoH HHTeHCHBHOCTbio. 3to fleMcTBHe CBeTa 
B036y>KAaeT ajieierpoHbi HeoflHMa h 3acTaBJi»eT hx noflnpbirHBaTb Bbinie oSbin- 
Horo. Ecjih cpaBHHTb hx c HaniHM jih(})tom, ohh MorjiH 6bi B3JieTaTb j\o fleorroro 
3Ta>Ka. Ho Ha Taicon BbicoTe y hhx CHJibHO kpjokhtcji ronoBa, h ohh HeMeflJieH- 
ho onycKaiOTca Ha 6e3onacHbiH BTopon 3Ta>K. Xots b otjikhhc ot oSbiHHbix 
aBapHH 3JieKTpoHbi HacTOJibKO B036y>KfleHbi, hto, pacna^aacb, ohh BbinycicaiOT 
cbok) H36biTOHHyio aHepraio He b BH^e CBeTa, a b BH^e Tenna. K TOMy 5Ke, ycno - 

KOHBHIHCb, HTO OHH HaXOflflTCJI Ha 6e30naCHOM BTOpOM 3Ta>Ke, OHH BblXOflJIT 

H3 jnicbTa, 6e3flejibHHHaK)T h He cneniaT cnycTHTbca bhh3, Ha nepBbiii 3Ta>K. 
Csm Khh, The Disappearing Spoon, 287 

TaK hto 3flecb y Hac ^OBOJibHO cno>KHbiH npoiiecc, BKjnonaiOHiHH Jia3epw h KBaHTO- 

ByK) (J)H3HKy. 3T0 He Tpa,[(HHHOHHbIH paCCKa3, OnHCblBaiOHIHH KaKyK)-TO H^eio, HO 3fleCb 
eCTb B03MO>KHOCTb H3JIO>KHTb HfleiO Hepe3 3MOHHH, >KeJiaHH3 H nOTpeSHOCTH. Pa3roBop 

06 3JieKTpoHax Ha a3biice paccKa3a B^pyr CTaHOBHTca nejiOBenHee h npome. 
OSbiHHO HeBHflHMbie h HesMOHHOHajibHbie 3JieKTpoHbi eflyr Ha jincbTe, omymaiOT 
ToniHOTy, pacna^aiOTca, a 3aTeM nyBCTByiOT ce6a b 6e3onacHOCTH. Mo>KeT, sto h He Tpa- 
flHHHOHHaa HCTopna, ho OHa H3JiaraeT aScTpaiembie H^en b (})opMe, KOTopaa Ka^eTca 

HaM eCTeCTBeHHOH, 3HaKOMOH H npHBJieKaTeJIbHOH . 

* CoeflHHeHHe pe£K03eMejibHbix 3JieivieHTOB HeoflHMa h HTTpna. npnM. pe#..com 

HcTopna 105 

Ha HiKane oSbacHeHHH 

OScyflHB coraacna h kohtckct, mli nepeniJiH k HecKOJibKHM HenHHeHHbiM ajieMenraM. 
Xora b KanecTBe CJieflyiomeH CTyneHH a peniHJi cocpeflOTOHHTb BHHMaHHe Ha hctophh, 



3to jiHiiib oflHH H3 MHorax Ba.pHa.HTOB cneflyiomero niara oStacHeHHa. HacTO 3to 6bi- 
BaeT 3(J)(J)eKTHBHbiM — co3flaTb KOHTeKCT, a b KanecTBe cneflyiomero niara paccKa3aTt 

HCTOpHK). 

A 3 C V E F&HIJKLMNOPQRSTUVWXYZ 

M EH Bill H H yPOBEHB nOHHMAHIM EOJIMIIHH YPOBEHB nOHHMAHHJI 
Pe3K)Me 

Mm >KHBeM b MHpe (J)aKTOB h npeflCTaBJieHHa (J)aKTOB. H^ea Hcnojib30BaTb paccKa3 
b oSbacHeHHH — 3to cnocoS npeflCTaBHTb (J)aKTbi b (J)opMe, KOTopaa BKJiiOHaeT Heno- 
BenecKHH onbiT, ^a>Ke ecjiH mm oneHb Mano 3HaeM 06 onncbiBaeMbix nioflax. IIpocToe 
AoSaBJieHHe HejiOBenecKoro nepcoHa>Ka hjih ojiHu,eTBopeHHe mtokct cwrpaTb 6onb- 
niyio ponb — no3BOJiHT nioflaM yBH^eTb Banin H^eH c hoboh, Sojiee ecrecTBeHHOH toh- 
kh 3peHHa. flanee mli paccMOTpHM CBa3H h to, KaK ohh noMoraiOT Hcnojib30BaTb uj\qu, 
KOTopwe Bania ayflHTopna yace noHHMaeT.xom 

rJIABA 8 

CBa3H 

KHHeMaTorpa(})HCTbi FojniHByfla 
pelynapHO CTajiKHBaiOTca c orpoM- 
hmmh Tpy^HOCTaMH, oSbacHaa 

(})HJIbMbI, KOTOpbie OHH X0T3T 
CHSTb. HT06bI nOJiyHHTb CTyflHK), 

ohh flOJi>KHbi 3aHHTepecoBaTb py- 

KOBOflCTBO CBOHM npoeKTOM. 3t0 Ba>KHbIH nepBblH Hiar, KOTOpbIM 3aHHMaeTCa He6onb- 

niaa rpynna jHOfleii. CTy^HH nonynaiOT SecKOHenHbiM noTOK npeflJioaceHHH, nosTOMy, 
hto6m Baniy wjxqk* 3aMeTHJiH, Hy>KHO npaBHJibHO 3aHHTepecoBaTb CTy^Hio, to ecTb C03- 
flaTb npaBHJibHyio CB»3b nuioc HeMHoro y^ann — h (JmjibM HanHHaeT CHHMaTbca. 
HTaK, hto flOJiaceH cflenaTb HanHHaiomHH pe>KHCcep hjih cneHapncT? KaKoii noflxofl 
CJie/iyeT H36paTb, ecjiH hm Bbinana B03M0>KH0CTb npe^CTaBHTb H^eio (})HJibMa? KaK MO>KeT 



KOMaH^a oStacHHTb (JmjibM, HToSw CTy^Ha 3axoTejia ero crorrb? Xotji a He yTBep>Kflaio, 

hto y MeHa ecTb onbiT paSoTbi c rojniHByflOM, He nbiTanca 3aHHTepecoBaTb hx cbohmh 

(J)HJibMaMH, a noHHMaio: htoSm nonbiTKa OKaBanocb ycneniHOH, HeoSxoflHMO xopoiuee 

oSbacHeHHe. Ha 3Ty TeMy cymecTByeT oflHa nonynapHaa Sanica, KOTopaa k TOMy >Ke hji- 

jiiocTpHpyeT oflHH H3 caMbix Ba>KHbix 3JieMeHTOB oSbacHeHHa: co3#aHHe CB»3eH. 

B 1970-x KOMaHfla KHHeMaTorpa(J)HCTOB pa3pa6aTbiBana H^eio (J)HJibMa, b kotopom roji- 

>KeH 6bui fleiiCTBOBaTb rpo3Hbin HHonnaHeTaHHH. Ha# HCTopneH paSoTann J\sn O 'B3HHOH.com 

HdCyCCTBO 06baCH3Tb 

h Poh IHaceTT, h hm, KaK h SojibiHHHCTBy KHHeMaTorpa(J)HCTOB, TpeSoBanca cnocoS 3aHH- 
TepecoBaTb CTy^Hio. Ohh floSnjiHCb 3Toro npn noMomn Tpex cjiob: «nejiiocTH b KOCMOce». 
®HJibM «HejiiocTH» pe>KHCcepa CTHBeHa CnnjiSepra Bbiiueji b 1975 ro/iy h CTan HacTO- 
aiHHM xhtom. Ero nocMOTpenH MHJiJiHOHbi 3pHTejien, fla>Ke Te, kto He 3HanH stoh hctophh. 

BkJHOHHB B Ha3BaHHe CJIOBO «HeJHOCTH», O 'B3HH0H H IIIaceTT nOflrOTOBHJIH nOHBy 

pjm CBoen Hflen. Bh^hmo, 3to cpaSoTano. Hx (JmjibM «Hy>KOH», CHaTbin pe>KHCcepoM 
Ph^jih Ckottom, c CnrypHH YnBep b raaBHOH pojin nojiynnji npeMHio «Ocicap». Bbiiuefl- 
hihh b npoKaT b 1979 roAy, oh coSpan Sojiee $ 100 mjih no BceMy MHpy. JIioSoh, kto BH^eji 
3tot (J)HJibM, noHHMaeT: (J)opMyjiHpoBKa «HejnocTH b KOCMOce» SbiJia y^anHbiM noflxo- 
flOM k raaBHOH Hflee 4)HJibMa. 

noneMy 3to cpaSoTano? noTOMy hto O 'Bshhoh h IIIaceTT CMoran CB»3aTb cboio H^eio 
c TeM, hto hx ayflHTopna y>Ke 3Hana. npeflCTaBHTejin CTy^HH BH^ejiH ((HejuocTH)) h Hcnojib30- 
BajiH 3to 3HaHne, HToSw npeflCTaBHTb ce6e, hto b ochobc ^y^oro)) neJKHT Hafle>KHaa H^ea. 
3to h ecTb ocHOBHaa Teivia ^aHHOH raaBbi — noHaTb ponb CBa3biBaHHa H^eM b oSbacHeHHH. 
BoccoeflHHeHHe c #aBHO noTepaHHbiM flaflen: 
CTapoe npoTHB HOBoro 

Ecjih BflyMaTbca, MHorae HOBbie npoflyierbi Ha caMOM p,ene coBpeMeHHbin noflxofl k CTa- 
pbiM npoSjieMaM. Groupon — hobmh noflxofl k KynoHaM. Netflix® — hobmh noflxofl 
k npoKaTy KHHO(})HJibMOB. Google Docs — hobmh noflxofl k ajieierpoHHOH o6pa6oTKe 



TeKCTOB. Bo Bcex 3thx cjiynaax HOBbie npoflyKTbi CTpojrrca Ha (J)yHflaMeHTe, KOTopwii 
BceM noHaTeH. Bpafl jih KOMy-TO Hy>KHO oStacHaTb, hto TaKoe KynoH, KHHO(|)HJibM Ha- 
npoKaT hjih o6pa6oTKa tckctob. A HMeiomneca 3HaHHa — OTJiHHHaa OTnpaBHaa TOHKa 
fljia oStacHeHHa. Kor^a mm CBa3biBaeM CTapyio, H3BecTHyio H^eio c hoboh, to C03#aeM 
y ay^HTopHH yBepeHHOCTb, hto OHa CMO>KeT nororrb h 3Ty H^eio. Bot npHMep. 
^aBairre npe^CTaBHM, hto Bam jyijyi JX'&qjx He#aBHO Bbiiueji H3 Jieca, npo>KHB b neme- 
pe 30 JieT. CoBpeMeHHbiH MHp fljia Hero 3ara^Ka, h y Hero mhoto BonpocoB. 
Oaho h3 caMbix SojibniHx H3MeHeHHH, CBH^eTejieM KOToporo oh CTan, — noaBJie- 
Hne KOMnbiOTepoB, h oh Hanan H3ynaTb hx paSoTy. 
(npoflOJDKeHHe) 

* AMepHKaHCKaa KOMnaHHa, nocTaBiHHK TexHOJioraH fljia paSoTbi c noTOKOBbiMH MyjibTHMeflna, 
BHa- 

nane 3aHHManacb npoKaTOM BHfleoc|)HJibMOB. IIpHM. nep..com 

CB33H 

(npoflOJDKeHHe) 

JJjKQp, yMHblH HeJIOBeK, HO OH OTCTaJI OT BpeMeHH H He nOJIb30BajICa HOBblMH Tex- 

HOJioraaMH. 3a roflbi, npoBefleHHbie b nemepe, oh ynycTHJi 3HaHHa 06 sjieierpoHHOH no- 
HTe h cam-ax. Ho eMy 3to HHrepecHO, oh npocHT Bac oSbacHHTb, hto TaKoe ajieierpoHHaa 
noHTa. Bw e>KeflHeBHO Hcnojib3yeTe ajieierpoHHyio noHTy b TeneHHe MHornx JieT, OHa CTa- 
jia flua Bac npHBbiHKOH, BTopon HaTypoS. Ho BaM HHKor/ia He npnxoflHJiocb ee oSbacHaTb, 
noTOMy hto sto npHBbiHHaa nacTb >kh3hh Bcex, Koro bm 3HaeTe. JUjKen — HCKjnoneHHe. A 
Bw ^yiviaeTe HecKOJibKO MHHyr h BCKope noHHMaeTe, hto MbicneHHO onncbiBaeTe 
fleTanH 3JieKTpoHHOH noHTbi: a^pec, pa3JiHHHbie ycjiyrn, KOTopwe OHa npeflOCTaBJia- 
eT, h fla>Ke HH^pacTpyierypbi 63K3Hfla*, Taicne KaK POP3, IMAP, SMTP. Ho 3th p,e- 
TanH He noMoryr JljKepy. 3to flepeBba, a eMy b nepByio onepeflb Hy>KHO yBH^eTb nee. 

HT06bI oSbSCHHTb 3JieKTpOHHyiO nOHTy, BaM HeoSxOflHMO CB33aTb HH(|)OpMaLI,HIO 



o HeM c TeM, hto oh y>Ke 3HaeT. Ecjih oh Bee noHMeT, to y Hero noaBHTca HHTepec 
h oh 3axoneT ymaTb Sojibine. 

H Tyr BaM b ronoBy npHxoflHT H^ea. JJjKen 3HaeT, KaK paSoTaeT oSbiHHaa noHTa. 
Oh, HecoMHeHHO, nHcan nncbMa h onrpaBJiaji hx, Spocaa b noHTOBbm juhhk. Hto 
eine BaacHee — oh 3HaeT, b HeM cmmcji noHTbi. 3to nocjiyacHT npeKpacHOH CBa3bio fljia 
BaniHx oSbacHeHHH. Ecjih npoBecTH aHanorHio c npeflbiflynxHM npHMepoM, to 3JieK- 
TpoHHaa noHTa — 3to, no cyrn, «nHCbMa nepe3 KOMnbK)Tep». CTOJib npocTaa Mbicub 
03HanaeT, hto JJjkqp, CMO>KeT CB»3aTb noHaTHe 06 3JieKrpoHHOH noHTe c oSmhhoh no- 
htoh, h 3Toro 6y#eT ^ocTaTOHHO, HToSbi oh nonyBCTBOBaji >KejiaHHe y3HaTb SojibHie. 
* B3K3Hfl — aflMHHHCTpaTHBHaa nacTb cairra, KOTopyio He bh^jit npocTbie noceTHTejin. 
IlpHM.pefl. 

B Common Craft mm nacTO Hcnojib3yeM cbjbb Me>Kfly CTapbiM h hobwm, noTOMy hto 
OHa npHHOCHT Sojibniyio nojib3y. Ho cpaBHemie CTaporo h HOBoro momcho ycnjiHTb. 
Ecjih bm BHHMaTejibHee B3rjiaHeTe Ha HCTopnio Jl^ejia, to noiiMeTe, hto b HeM HeT 3Jie- 
MeHTa, KOTopwii Mor 6bi cflejiaTb 3Ty CB»3b ropa3flO Monniee. 3#ecb HeT OTnaaHHa. 
Bbi onncajiH nonry 6e3 yKa3aHHa HMeionxHxca npoSjieM. Bw He aKneHTnpyeTe bhh- 
MaHHe Ha tom, KaK 3to MeflJiemio, HeyfloSHO, floporo. A 3to Ba>KHbie MOMenrbi oSbac- 
HeHHa, noTOMy hto ohh 3aKnaflbiBaiOT ocHOBy fljia o6cy>KfleHHa, neivi hobmh cnocoS Jiyn- 
me h t. p,. Jl'xep, TOJibKO hto Bbimeji H3 neinepw, nosTOMy eivry, bo3mo>kho, He TpeSyeTca 
oinymaTb OTnaaHne npn mmcjih 0 noHTe. Ho b SojibinHHCTBe nofloSHbix oSbacHeHHH 
OTnaaHHe MO>KeT CTaTb Ba>KHbiM h nojie3HbiM 3JieMeHTOM..com 

HcKyCCTBO 06baCH3Tb 

OSpaTHTe BHHMaHHe, KaK cjieflyionxHe yTBepac^eHHa co3#aiOT kohtckct, OTranKH- 

Baacb ot OTnaaHHa, CBJBamioro co CTapwMH cnocoSaMH. Ohh He co#ep>KaT npoTHBO- 

penHH h noflTanKHBaiOT k SbiCTpoMy flocTH>KeHHio corjiacna.. HaM BceM HpaBHTca nojiynaTb 
ckh/ikh, ho Hflea KynoHOB Ka>KeTca ycTapeBHien. 

KaK npaBHJio, ohh noaBJiaiOTca b ra3eTax h >KypHajiax h xoponin fljia TaKnx Beineii, 



KaK niaMnyHb h anejibCHHOBBiH cok. OflHaico Kor^a npHxoflHT BpeMa hx Hcnojib30- 

BaTb, BaM npHxoflHTca bbicto»tb onepeflb b Mara3HHe. Ho KaK HacneT KynoHOB Ha no- 

e3flKy b 3K30THnecKHe MecTa hjih Ha y>KHH b BanieM jiioShmom pecTopaHe?etflix. Mano kto mtokct 
no3BOJiHTb ce6e HMeTb rnraHTCKyio SnSjiHOTeKy DVD, no- 

3TOMy HMeeT cmbicji SpaTb hx HanpoKaT. Ho Bam MecTHbiH nyHKT npoicaTa khho- 

(})HJibMOB HMeeT CKy^HbiH ac c opTHMeHT h HeyfloSeH. Bw aojimchbi ^oexaTB #o nyHKTa 

npoKaTa, a iiotom OKa3biBaeTca, hto y hhx HeT (})HJiBMa, o kotopom bw MeHranH. oogle D ocs. 
3aMenajiH jih bbi, hto BJio>KeHHa b 3JieKrpoHHBie nncbMa Bbi3biBaiOT npo- 

6-neMbi? Kor/ia bbi OTnpaBJiaeTe flOKyMem" TpeM a^pecaTaM, 3to 03HanaeT, hto cyme- 

CTByeT neTbipe Bepcnn flOKyMem-a h b KOHue npoeKTa BaM npn^eTca coSpaTb bck) 

3Ty HH(})OpMaLI,HIO. 

3th cb33h co CTapbiM cnocoSoM, npeflCTaBJieHHbie b BH^e OTnaaHHa, ^ejiaiOT Heo6- 
xoflHMOCTb hobwx peiueHHH acHOH h noHaTHOH. HanpHMep, mm cflenajiH BHfleopojiHK 
Ha TeMy noflKacTHHra — hoboh KOHuenuHH pjm MHorax jiKweiL Ho bmccto BBefleHHa 
noflKacTHHra b BH^e hoboh K^en mli HanajiH cboh (})hjibm c pa3roBopa o tom, hto Bee 
noHHMaiOT, — c pa^HO. 

noMHHTe CTapbie floSpwe BpeMeHa c TejieBH3opoM h pa^HO? Bee co6h- 
panHCb BOKpyr h 5KflanH, hto hx Sy^yr pa3BJieKaTb. IHoy TpaHCJinpoBanHCb 
b onpefleneHHoe BpeMa, h ecjin bbi He ycneBajin aomoh, to nponycKanH 
ero — KaK >Kanb! TpaHCJiauHH pacTBopajincb b 3(})Hpe. Ho Bee MeHaeTca. 
3to «noflKacTHHr Ha xopomeM aHrjiHHCKOM». 

Bot oSmaa H^ea. Bnaroflapa noflKacTHHry BpeMa noKa3a nioy He HMeeT 3HaneHHa. Kor^a 
noaBJiaeTca HOBoe moy, noflKacTHHr #aeT BaM B03MO>KHOCTb CKanaTb ero h b35itb c coSoh, 
htoSbi nocMOTpeTb hjih nocjiyniaTb no3>Ke h, KaK npaBHJio, SecnnaTHO. TaKHM o6pa30M, 
moy CTaHOBHTca jiHHHbiM h npeflOCTaBJiaeTca no TpeSoBaHHio — b stom otjikhhc ot TpaHC- 
jihhhh. noflKacTHHr co3#aeT CB»3b Me>Kfly cairroM h KOMnbKyrepoM, TaK hto, Kor^a noaBJia- 
Kxrca HOBbie nioy, bbi nerKO MOJKeTe hx nocMOTpeTB..com 



CB33H 



TaKOH noflxofl no3BOJiHJi CKenrHnecKH HacTpoeHHbiM 3pHTeji»M CBa3aTb noflKacTHHr 
c TeM, hto ohh y>Ke 3HaiOT, a 3aTeM oSbacHHTb, noneiviy CTapaa cpe^a flaneKa ot coBepnieH- 
CTBa. Ilocjie TpaHCJiau,HH paflHonepeflana Hcne3aeT, sto SeccnopHO. IIpHfla k coraameHHio 
no 3TOMy noBOfly, mm npeflJiaraeM 3pHrejuiM ymaTb, KaK 3Ty npoSneiviy peniaeT noflicacTHHr. 
IIocTpoeHHe npoTHB BBefleHHa HOBoro 

CaMoe 3aMeHaTejibHoe b cbjbjix 3Toro THna, hto ohh ocHOBtiBaiOTca Ha cynxecTByiOHTHx 3Ha ~ 
HHax, a He BBOflaT coBepmeHHO HOByio H^eio. BcnoMHHTe npniviep c khhoc^hjibmom b Hana- 
ne stoh raaBbi: aBTopw noHHManH, hto «^yyKoii» 6mji co3#aH nofl BJinaHHeM «HejnocTeH», 
h Hcnojib30BanH 3Ty H^eio, hto6w 3aHHTepecoBaTb CTy^Hio. BiviecTO Toro htoSm BBOflHTb a6- 
cojiiotho HOByio Hfleio, ohh cflenajiH nocTpoeHHe Ha ochobc HMeionrHxca 3HaHHH. To ace 
CflenajiH h bw, oSbacHaa sjieierpoHHyio noHTy p,np,e JUjKeny. «HejHOCTH b kocmoco). rincbMa 
npn noMomH KOMnbiOTepa. fijiaroflapa cbjbjim cjioacHbie KOHnennHH CTaHOBjrrca nponxe. 
Co3flaHne CBa3eM He HOBaa H^ea, xotji o hhx nacTO 3a6biBaiOT b KOHTeKCTe oSbac- 
HeHHH. Kor^a Hac npocaT hto-to oSbacHHTb, mm MO>KeM npeflnojio>KHTb, hto 3Ta H^ea 
HOBa pjm ay^HTopHH, h oSbacHSTb ee HMeHHO KaK hobhicctbo . 3to MO>KeT npHBecTH Hac 

K CTpeMJieHHK) OnHCblBaTb fleTajIbHO, BMeCTO TOrO HToSbl HCKaTb CB33b. 

Ho 3to MO>KeT He noHpaBHTbca npeflnpHHHMaTejuiM, KOTopwe xotjit, htoSm b raa3ax 
noTeHu,HanbHbix kjihchtob hx npo^yKT Bbirjia^eji HHHOBauHOHHMM. Ohh CTpeMjrrca no- 
Ka3aTb, hto C03flanH npo/iyKT, He noxo>KHH hh Ha hto flpyroe. Xots Ha caMOM ^ene TaKne 
npoflyKTbi yace cynxecTByiOT. OcHOBHaa nacTb npo^yKTOB >KHBeT b MHpe CBa3eii c noxo>KH- 

MH HfleaMH. HrHOpHpOBaHHe 3THX CBJI3eH MO>KeT CHH3HTb B03MO>KHOCTH 06baCHeHH3 HO- 

Boro npoflyKTa, nocKOJibKy HOBoe nacTO cny>KHT aHajiorneH Tpy^Horo fljia noHHMaHHa. 

Ho C03flaHHe CBa3eM c iioxo>khmh krqsmh MO>KeT noflTOJiKHyTb jnofleii k HenecTHbiM 

cpaBHeHHaM. HanpHMep, CEO momcct He 3axoTeTb CB»3MBaTb cboh hobmh ra#>KeT c Sony *. 
(TIpeflCTaBbTe ce6e 3arojiOBOK b Wall Street Journal, b kotopom roBopnTca: 

«CEO cooSuiaeT, hto hx hobmh rafl>KeT noxo^K Ha Sony Walkman».) npo(J)eccHOHajib- 



HbiM MapiceTOJior paccBHpeneeT, ecjiH bh cpaBHHTe HOByio ycnyry ero KOMnaHHH c 3a6e- 
ranoBKOH hjih (})aKCOM. MapiceTHHroBaa KOMaH^a n OT^eji no cb»3jim c oSinecTBemiocTbio 
HepeflKO CTapaiOTca roSeacaTb no^oSHbix cpaBHeHHH. B KOHTeKCTe npo^aac h MapKeTHH- 
ra CTpeMJieHHe flOHecTH n^eio p,o OKpy>KaiomHx nacTO He caMtii aKTyajibHbin npnopnieT. 

• Mapica nopTaTHBHbix ayflnomieepoB KOMnaHHH Sony. IIpHM. nep.xom 

HcKyCCTBO 06baCH3Tb 

Ho 3TH CB33H MOryT SblTb nOJie3HbIMH B KOHTeKCTe oSbSCHeHHa, KOr^a Bbl XOTHTe, 

HToSbi n^en CTanH noHSTHbiMn, hjih CTpeMHTecb noKa3aTb, 3aneM ohh Hy>KHbi, TaK KaK 
ohh ocHOBbiBaiOTca Ha Tex 3HaHHax, KOTopbie jnoflH yace HMeiOT. Ecjih oSbacHeHHe — 
3to nejib, to nojib3a ot Toro, hto H^en CTann norormbiMH, nepeBeniHBaeT noTeHnn- 
aiibHyio neHy HenecTHbix cpaBHeHHH. KaK mm yBH^HM b raaBe 10, htoSw oSbacHeHne 
paSoTano Ha ayflnropnio, HaM HHor^a npnxoflHTca acepTBOBaTb TexminecKHMn noflpoS- 
HOCT3MH b nojib3y Sojiee BbicoKoro ypoBHa noHHMaHna. 

Cka>KeM, bw nbiTaeTecb oSbacHHTb o6pa30BaHHe oSjiaKOB flecaTHJieTHen ^eBOHKe 
no HMeHH 5KacMHH. 5KacMHH He no roflaM pa3BHTbin peSeHOK h He Somca 3a#aBaTb bo- 
npocbi. OHa npnin.ua k BaM c poflnrejiaMH, bw cn^me bo flBope, h OHa B^pyr cnpaniHBaeT: 
«KaK noaBJiaiOTca o6jiaKa?» 

Bbi yjibiSaeTecb, ho Bamn mwcjih CKanyr. y Bac ecTb ppa nyrn: bbccth HOBbie noHaTHa 

hjih flaTb oSbacHeHne Ha ocHOBe Tex n#en, KOTopwe 5KacMHH y>Ke 3HaeT. flaBairre no- 

cmotphm, KaK 3th noflxoflbi mchsiot Bame oSbacHeHHe. 

Bapnam 1 . OSbacHHie oSjiaKa nyTeM BBefleHna hobwx hohsthh 

IIpH TaKOM noflxofle htoSw noHaTb, hto TaKoe oSjiaKa, 5KacMHH flOJi>KHa HMeTb ochob- 

Hbie npeflCTaBJieHHa 06 ncnapeHHH, KOHfleHcannn n norofle. BaM 6w noTpeSoBanocb 

BBecTn HeKOTopwe HOBbie noHSTna: 

• 06-naKa o6pa3yiOTca, Kor^a ncnapaeTca BO^a b OKeaHax, 03epax n peKax. 

• 06-naKa coctojct H3 Mejibnanmnx KanejieK BOflbi. 

• OSjiaKa — 3to nacTb aTMOC(|)epbi, KOTopaa OKpy>KaeT 3eMnio. 



BapnaHT 2. OSbacHnre oSjiaKa nyTeM co3flaHHa cbjbch 

IIpH TaKOM noflxofle Bbi 6y#eTe HCKaTb noHaTHa, KOTopwe vKacMHH y>Ke 3HaeT, h hc- 
nojit3yeTe hx b KanecTBe (J)yHflaMeHTa pjm BBefleHna oSmeM K^en o6pa30BaHna oSnaKOB. 
Tor^a B03HHKaeT Bonpoc: hto 5KacMHH y>Ke noHHMaeT? hto mo>kho CBa3aTb c o6pa30- 
BaHHeM oSnaKOB? H TyT Bbi flora^biBaeTecb — KHneHHe BOflbi. 5KacMHH, HecoMHeHHO, 
BH/iejia, KaK KHrororr BOfly, h HaS-mo^ana, KaK H3 naHHHKa must nap. 3Haa 3to, bw HanH- 
HaeTe c ypoBHa, KOTopbiM no3BOJiaeT en nyBCTBOBaTb ce6a yBepeHHO. Bbi cnpaniHBaeTe: 
[Bw] Tbi BH^ejia, KaK khiiht BO#a, He TaK jih? Hto nponcxoflHT, Kor^a BO#a 
HarpeBaeTca?.com 
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[5KacMHH] IIoaBJiaiOTca ny3bipbKH. [Bw] J\a, npaBHJibHO. A Kor^a noaBJia- 
Kxrca ny3bipbKH, H3 KacTpionH HanHHaeT BbixoflHTb nap, tm 3to BH^ejia? 
[5KacMHH] J\a. [Bw] Kor^a BO#a CTaHOBHTca ropanen, OHa MeHaeTca 
n nacTb ee npeBpamaeTca b KanenbKH, KOTopbie HacTOJibKO Manbi, hto ohh 
nap»T b B03flyxe. 

[5KacMHH] A KaK 3to CB>i3aHO c oSnaKaMH? [Bbi] Hy, nap, KOTopbin noflHH- 

MaeTca, — sto ManeHbKoe oSnaHKO. BMecTO KacTpionn c bo#oh Ha 3eMJie ecTb 

OKeaHbi, 03epa h peKH. Bca 3Ta BO^a MeflJieHHO npeBpamaeTca b KpoiuenHbie Ka- 

nejibKH, KOTopwe Jierne B03#yxa, h, Kor^a hx mhoto, h3 hhx b He6e o6pa3yiOTca - 

oSjiaKa. IIocMOTpH Ha 3to oSnaKO — oho coctoht h3 KponieHHbix KaneneK, Ta - 

khx >Ke ManeHbKHx, KaK Te, KOTopwe noflHHMaiOTca H3 KHnameH BOflbi. 

KaKOH H3 flByx BapnaHTOB, no BanieMy mhchhio, Sojibiue noflonfleT pjisi 5KacMHH? 

il CHHTaio, BapnaHT 2. CBa3biBaa oSnaKa c TeM, hto OHa y>Ke 3HaeT, mm noMoraeM en yBH- 

fleTb oSmyio H^eio h c caMoro Hanajia BHyniaeM yBepeHHOCTb, hto OHa CMO>KeT 3to noHaTb. 

Kto 3HaeT, MO>KeT, sto npocToe oSbacHeHHe npHBe^eT ee k H3yneHHio MeTeoponorHH. 

AHanorna 

B03M0>KH0, Bbi 3aMeTHJIH, HTO nOHTH BCe, HTO Mbl o6cy>KflajIH B 3TOH TJiaBe, OCHOBaHO 



Ha aHajiorHH, to ecTb cpaBHeHHH flByx k^qPl c uejibio noflnepKHyrb CB»3b MQm^y hhmh. 
Kor/ja ffBQ Hflen CB»3aHbi, to ohh aHanorHHHbi. B oSbacHeHHH Hcnojib30BaHHe aHa- 
jiorHH — 3to kjiioh k oSjierneHHio noHHMaHHa HfleM. Mw y>Ke paccMOTpejin HecKOJibKO 
npHMepoB: 

• «Hy>KOH» — aHanor ((HejHOCTeib). 

• 3jieKTpoHHaa noHTa — aHanor oSmhhoh noHTbi. 

• OSjiaica — aHanor napa nap KHnameH boaoh. 

ripe>KAe neM yraySnTbca b ^eTajiH, flaBairre peniHM o#hh h3 HanSojiee HenpnaTHbix 
BonpocoB, CB33aHHbix c aHanorHeii h TeM, c neM a Bcer^a Sopojica: b neM pa3JiHHHe Meac- 
py aHajiorneH, MeTac})opoH h nofloSneM. Bot mo» ynpomeHHaa Bepcna: 
AHanorHH o6bacH»iOT. 

MeTac})opbi h nofloSne noflnepKHBaiOT, ^ejiaiOT aKueHT. 

B oSbacHeHHH aHanoraa — sto noflxofl k penieHHio npoSjieMbi cooSmeHHa. 

OHa nacTO noKa3biBaeT CB»3b Meayiy flByMa H^eaMH pjm npoacHefflia KaKoro-JinSo 

Bonpoca..com 

HCKyCCTBO 06baCH3Tb 

IloAHepKHBaHHe — sto Banie HaMepeHHe ycTaHOBHTb CB»3b. 
MeTac})opbi h nofloSna OTJinnaiOTca, noTOMy hto sto (jmrypbi penn, KOTopwe cbji- 
3biBaiOT ffsa Henoxo>KHx nororiHa, htoSw noflnepKHyrb onpeflejieHHbm acneKT. Ilofl- 
nepKHBaHHe npoH3BOflHTca npn noMomn cneinic^HHecKoro no^Sopa cjiob. 
IIpHMep MeTac})opbi — (|)pa3a «moh KJiacc — 30onapK». 3to MeTa(J)opa, noTOMy hto 
3flecb cpaBHHBaiOTca rbq Henoxo>KHe Benin, htoSw Jiynnie nepe^aTb cmmcji. Ha caMOM 
flene KJiacc — 3to He 30onapK, ho 3#ecb noflnepKHBaeTca Mbicnb, hto KJiacc HeynpaBJia- 
eM, a yneHHKH — ^HKapn. B u,ejiOM nofloSna paSoTaiOT iiohth TaK>Ke, ho co cjiobom KaK: 
«Moh KJiacc KaK 30onapK». H ororib noflnepKHBaHHe ^enaeTca 3a cneT BbiSopa cjiob. 
MeTacJ)opbi h cpaBHeHHa Moryr noaBJiaTbca b oSbacHemiax, ohh — sto cnocoS 
(J)opMyjiHpoBKH, to ecTb BbipaMcemui cjiOBaMH. Hac >Ke HHTepecyeT aHajiorna, nocKOJib- 



Ky OHa — CTpaTeraa oSbacHeHHa h no#xoflHT fljia CBa3MBaHHa H^eM. 
BHfleopojiHKH Common Craft 

Cb»3h Bcer^a 6mjih BasHbiM sjieMenroM b BH/ieopojiHKax Common Craft. 
AHanoraa b KanecTBe cb»3h Hcnojib3yeTca bo MHornx BHfleo(|)HJibMax, ho He bo Bcex. 
HeKOTopwe pojihkh iicjikkom nocTpoeHbi Ha aHanorHH, b ^pyrax MeTOfl aHanorHH — 
3-to cnocoS SbiCTpo AoSpaTbca #o CMbicna. 

HanpHMep, b 201 1 ro#y mm onySnHKOBanH BH^eo, oSbacroiiomee flonojiHeHHyio pe- 
anbHOCTb, KOTopaa Sbuia hoboh H^eeM pjm SojibiHHHCTBa jnofleii. Mm BbiSpanH 3Ty TeMy, 
noTOMy hto flonojiHeHHaa peanbHOCTb, noaBJiaacb Ha CMapT(J)OHax h flpyrax ycTpon- 
CTBax, CTaHOBHTca Bee Sojiee pacnpocTpaHeHHOH. Uejibio BHfleo(|)HJibMa Smjio oSbac- 
HHTb oSmyio H^eio h to, KaK OHa MO>KeT OTpa3HTbca Ha Hac b SyflymeM. OflHaKO npeacfle 
HeM onncbiBaTb Syflymee hjih to, KaK ^onojiHeHHaa peanbHOCTb Hcnojib3yeTca b HacToa- 
mee BpeMa, mm xotohh ^oSaBHTb yBepeHHOCTH HaniHM 3pnTejiaM. ^Jia 3Toro HaM Hy>KHO 
Smjio CB»3aTb ee c hcm-to, hto jhoah y>Ke noHHMaiOT. 

Ha caMOM ^ene flonojiHeHHaa peanbHOCTb cymecTByeT y>Ke flaBHO, ho Mano kto 3-to 
3aMeHan. TeM He MeHee Sojibiuhhctbo h3 Hac BH^ejio, KaK 3to flenaeTca b khho. O^hh 
H3 npHMepoB — (})HJibM «TepMHHaTop». B HeKOTopbix ciieHax mm bh^hm mhp raa3aMH 
3Toro repoa. IIpH 3tom iuiacT ^aHHbix nepeHOCHTca b BH3yanbHMH Mnp. 3tot nuacT co- 
oSmaeT HaM o toh HH^opMauHH, KOTopaa ecTb y TepMHHaTopa, o tom, hto oh bh^ht, h Te 
flaHHbie, KOTopbie noMoraiOT eMy ono3HaTb hjokhmx jnoflen, to ecTb pocT h nepTM Jiniia. 
Ero peanbHOCTb ^onojiHaeTca nnacTOM HH(})opMaHHH..com 

Cb»3H 

flpyroM npHMep — KapTHHa, KOTopyio bh^ht nnnoT H3 KaSnHM HCTpeSnTejia. Oh 
BHflHT peanbHbie caMOJieTM h oflHOBpeMeHHO flonojiHHTejibHbie ^aHHbie 06 hx ckopocth, 
BbicoTe, MecTonojio>KeHHH ht. fl. H 3Ta peanbHOCTb TO>Ke flonojiHeHHaa. 

HMeHHO BTOpOH npHMep MM H BblSpajIH flJia CB33H, HToSbl oSbSCHHTb flOnOJIHeHHyK) 



peajibHOCTt cbohm 3pHTejiaM. Bot cu.eHa.pHH Hanajia BH^eopojiKKa. 

Ecjih b w Korfla-HHSyflb BH^ejiH (JmjibM o jieTHHKe-HCTpeSHTejie, to BH^enH h Ty Kap- 

THHy, KOTopyio oh HaSniOflaeT H3 CBoen KaSnHbi. OflHaKO nnnoTy ee HeflOCTaTOHHO. 

EMy HeoSxoflHM nnacT flonoimHTejibHOH HHC^opMauHH, KOTopbiM pacninpaeT Kap- 

THHy peanbHOCTH, bhocs b Hee ^oSaBOHHbie nojie3Hbie nyHKTbi. B noanemree Bpe- 

Ma TaKOH >Ke nnacT noaBHnca Ha BaineM CMapT(|)OHe. Ho BMecTO noneTHbix flammix 

oh coflep>KHT HH(J)opMaLi,Hio 06 OKpy>KaioiHeM MHpe. 3to h ecTb flononHeHHaa peajibHOCTb. 

Bw BHflHTe, hto aHajioraa no3BOJiHJia HaM BOcnojib30BaTbca TeM, hto H3BecTHO Ka>K- 

AOMy, H npHMeHHTb 3TO 3HaHHe K HOBOH Hflee. B 06baCHeHHH Mbl B33JIH KapTHHy, KOTO- 

pyio BH^aT niuiOTbi, h npeBpaTHJiH b to, hto MO>KeT noaBHTbca Ha 3KpaHe CMapT(|)OHa, 
ho BMecTO noneTHbix flaHHbix CMapT(J)OH noKa3biBaeT HHC^opMaimio 06 OKpyacaionieiM 
MHpe, KOTopaa nocTynaeT H3 HHTepHeTa. 
Ha HiKane oSbacHeHHH 

Hcnojib30BaHHe CBa3eM — 3to eme Offtm cnocoS yKpemrrb yBepeHHOCTb jnoflen h chh- 
3HTb u,eHy noHHMaHHa onpefleneHHoro Bonpoca. Be3 cb»3h mopji, Haxoflanmeca Ha ne- 
boh CTopoHe niKajibi, MoryT CMOTpeTb Ha TaKHe npeflMeTbi, KaK oSjiaico hjih flonojmeH- 
Haa peajibHOCTb, h BH^eTb bot hto:. com 

HcKyCCTBO 06baCH3Tb 

HeHa 

MEHLIUHH yPOBEHB nOHHM AfflW E O JI bill H H YPOBEHB nOHHMAHHfl 
BMecTO 3Toro mm xothm, htoSm 3pHTejin nornum: cbjbb — sto npocTO CTyneHbica 
k noHHMaHHio; ManeHbKHH mar, TaKoM KaK HCTopna, KOTopbiM ohh Moryr c yBepemio- 
CTbio cflenaTb h 3a HH3Kyio u,eHy. 

5{ eme pa3 oSpamaio Bame bhhmshhc, hto sjieMenrbi «HcTopHa» h «CB33b» Haxofljrr- 

ca Ha oflHHaKOBOM ypoBHe Ha# mKajion. 3to He 3HanHT, hto ohh pacnojio>KeHbi b nocjie- 

AOBaTejibHOCTH; hx mo>kho Hcnojib30BaTb h BMecTe, h no OT^ejibHOCTH, h b jno6oe 
BpeMa.&HIJKLMNOPQKSrUVWXyZ 



MEHBUIHH yPOBEHB nOHHM AHH3 B O JI BUI H H YPOBEHB nOHHMAHHfl 
Pe3K)Me 

Ha npHMepe Toro, kslk ^cjiiocth b kocmoco) CMorjiH oSbacHHTb H^eio 4)HJibMa «Hy- 

>KOH», Mbl ySeflHJIHCb, HTO CBJI3H OflHH H3 HanSoJiee HeHHblX HHCTpyMeHTOB oSbac- 

HeHHa, KOTopbiM cnocoScTByeT oSjierneHHio noHHMaHHa HfleM. Ohh no3BOJunoT o6pa- 
THTbca k noHaTHaM, KOTopwe moffa y>Ke 3HaiOT, h Hcnojib30BaTb hx b KanecTBe ochobbi 
fljia nocTpoeHHa. Ecjih npn noMomH cb»3h mbi cmtokcm co3flaTt y 3pHTejieM yBepeH- 
hoctb, hto 3th H^eH nerKH fljia noHHMaHHa, to ohh corjiaorrca c^eJiaTb cneflyiomHe 
Hiarn. 3to to >Ke caMoe, hto CKa3aTb: «Bbi 3HaeTe x, He TaK jih? A y, KaK*, bot noHeMy...» 
Tenepb mh mo>kcm nepeiiTH k Sonee KOHKpeTHbiM BonpocaM h paccMOTpeTb Heo6- 
xoflHMbiM h nojie3HbiM 3JieMeHT oSbacHeHHa — onHcaHHCCom 

rJIABA 9 
OnncaHHe 

B npeflbiflymnx raaBax mli 06- 
cy>K/iajiH 3JieMeHTbi oSbac- 
HeHHa, KOTopwe cjiy>KaT pjm 
BBefleHHa hoboh H^eH hjih 
HCTOJiKOBaHHa ee cnocoSoM, 
noMoraiomHM ay^HTopHH B3rji»- 
Hyrb Ha H^eio no-HOBOMy. 3th 

3JieMeHTbI KOHTeKCT, HCTopna 

H CB5I3B OCHOBHbie. Ohh OCO- 

SeHHO noflxoflaT, Kor^a cnynia- 
TejiH HaxoflaTca Ha KOHu,e mica- 

jim A, trq noMoraiOT ycTaHOBHTb, 3aneM Hy>KHa Ta hjih HHaa H^ea, h OTBerHTb Ha stot 
Bonpoc. 

Ho HeKOTopwe oSbacHeHHa (J)opMyjiHpyiOTca fljia JHOflen, pacnojio>KHBHiHxca 



Ha npoTHBonojio>KHOM KOHue niKajiw, a 3to 3HanHT, hto noflxofl k oSbacHeHHio aoji- 
>KeH SbiTb flpyrHM. ^aBairre bciiomhhm niKany oSbacHeHHH c kphboh KaK/noneMy. 
.com 

HcKyccTBO o6-bacroiTbBCDEFGHIJKLMNOPQRSTUVWXYZ 

MEHLIUHH yPOBEHB nOHHM AHHJI B O JI LIU H H YPOBEHB nOHHMAHHJI 
KaK noKa3biBaeT 3Ta KpHBaa, ecjin nejiOBeK HaxoflHica Ha ypoBHe K, to eiviy CKopee 
noTpeSyeTca oSbacHeHHe, OTBenaiomee Ha Bonpoc 3aneM, a He KaK. fljia sthx jnofleii 
Ba>KHO noHaTb, fljia nero Hy>KHa H^ea. A nejiOBeKy Ha ypoBHe R, KOTopbin y>Ke noHHMaeT 
oSihhh cmmcji Hflen, BHflHMO, noHafloSHica oSbacHeHHe, OTBenaiomee Ha Bonpoc KaK. 
BepoaTHO, oh, noHHMaa ochobhoh cmmcji, HyacflaeTca b Sojiee ^eTajibHOH HH(})opMa- 
hhh. PaccMOTpHM cjiynaH c KOMaH^OH AHflpe h hx nepBbiMH npHBepaceHuaMH. Ohh chh- 
TaiOT, hto HaxoflaTca Ha KOHue Z. IIosTOMy fljia ^amion ay^HTopHH oSbacHeHna aojdk- 
hm OTBenaTb Ha Bonpoc KaK, a He 3aneM. 

HanpHMep, rpynne MexaHHKOB, KOTopbie ynaTca Hcnojib30BaTb hobmh HHCTpyMeHT, 

Bpafl JIH CTOHT 06baCH3Tb Ba>KHOCTb peMOHTa aBTOMoSHJieH hjih paccKa3biBaTb o Tex, 

kto y>Ke npHMeHan 3tot HHCTpyMeHT . Hx ypoBeHb noHHMaHHa 6jih30k k KOHuy niKanbi 
h MO>KeT cooTBeTCTBOBaTb OTMeTKe U. TaK KaK ohh noHajiH oSmyio H^eio, hm TpeSyeTca 
oSbacHeHne, b kotopom BHHMaHne y^ejiaeTca Bonpocy KaK. 

TaK>Ke npHMepoM MO>KeT cjiyacHTb nejiOBeK, KynHBHiHH MHKpoBOJiHOByio nenb. Oh 
3HaeT, 3aneM OHa HyacHa h noneMy HMeeT cmmcji ee Hcnojib30BaTb. EMy cjie^yeT o6b»c- 
HHTb, KaK nojiyHHTb ot Hee HanSojibHiyio nojib3y. 

Mo>KeT noKa3aTbca, hto mm yxo^HM ot oSbacHeHHH k flpyrHM (|)opMaM cooSme- 
hhh — peuenraM hjih HHCipyKHHJiM. 3to cnpaBeflJiHBO TOJibKO OTHaciH. OSbacHemie 
paccKa3MBaeT o npHHunnax, a He o npaBHJiax. 3#ecb HaMepeHHe Ba>KHee (})opMM. 

IIOHTH HeB03MO>KHO HeTKO OTMeTHTb HanajIO H KOHeU, 06baCHeHH3. fla>Ke TaKTH- 

necKHe HHCipyKHHH Moryr CHHiaTbca oSbacHemieM, ecjin ^ejiaiOT H^eio noHaTHee.xom 
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IIpocTO npoHexoflHT HeSojibinoe BHflOHBMeHeHHe Bonpoca: BMecTO «noneMy MeHa 3to 
flOJi>KHO HHTepecoBaTb?» o6cy>KflaeTca TeMa «KaK a Mory 3to Hcnojib30BaTb?». 
KaK mm yBHflHM, 3JieMeHTbi oSbacHeHHa ocTaiOTca nojie3HbiMH BiuiOTb #o KOHu,a 
niKanbi Z. 

OSbacHeHHe 6pay3epoB 

Mm onySjiHKOBanH 3to BH^eo b Hanajie 2012 ro#a, h HaniH noflmiCHHKH Ha3BanH ero 

«06bacHeHHe 6pay3epoB ot Common Craft». B xo#e noflroTOBKH ponHKa mm noHajiH, 

hto h oh caM, h ero Ha3BaHHe Sy^yr OTJiHHaTbca ot npHBMHHoro npoflyKra Common . Hamn 
npeflbiflymne (})HJibMM fleMOHCTpHpoBanH BBeflemie hobmx noHSTHH, Ha- 

npHMep noncKOBOH onTHMH3au,HH. B nacTHOCTH, Hame BH^eo, oSbacronoinee Q R-koam, 

SbiJio paccHHTaHO Ha ayflHTopnio, Haxoflanxyiocji Ha KOHue niKanbi A. 

Ho TeMa 6pay3epoB — sto coBceM ^pyroe. Ohh y>Ke uinpoKO npHMeHjnoTca, ycra- 

HaBJiHBaiOTca no yMOJinaHHio npaKTHnecKH Ha Bee HOBbie KOMnbiOTepbi, h Te, kto no- 

cenxaeT Be6-CTpaHHnbi, nojib3yiOTca 6pay3epaMH. IIosTOMy mw hcxo^hjih h3 npe#no- 

jioaceHHa, hto Syflynxne 3pHTejin y>Ke npHMeHajin 6pay3epw h 3HaKOMbi c ochobhoh 

KOHnennneH. Ohh He Hy>KflajiHCb b OTBeTe Ha Bonpoc 3aneM. 

CHanana mm peninjin, hto hx 3HaHHa HanHHaiOTca Ha ypoBHe G. Hm He TpeSoBanacb 
BBOflHaa HH(})opManHa, ohh xotchh y3HaTb, KaK nojiynnTb HaHSojibiuyio nojib3y. OflHaKO, 
yHHTbiBaa npoKnaTne 3HaHHa h onbiT huoxhx npeflnojio>KeHHH, mli peninjiH, hto pac- 
nojio>KHM hx Ha ypoBHe Ehb Hanane ponHKa noMO>KeM nonyBCTBOBaTb ce6a yBepeHHee 
no OTHomeHHio k 6pay3epy KaK nacra nporpaMMHoro oSecneneHHa Ka>Kfloro KOMnbio- 
Tepa. HTaK, mm Hanajin co cb»3h, co3flaioineH yBepeHHOCTb. Bot otpmbok h3 cneHapna. 
Kor^a bm Hcnojib3yeTe KOMnbiOTep, nporpaMMHoe oSecneneHHe no3BO- 
jiaeT BaM nncaTb nncbMa, pe^aKTHpoBaTb 4)OTorpa(})HH h CMOTpeTb BH^eo- 
4)HJibMM. To >Ke caMoe nponcxoflHT, Kor^a bm noflKniOHaeTe KOMnbiOTep 
k HHTepHeTy. IIporpaMMHoe oSecneneHHe noMoraeT jierKO Haxo^HTb Hy>K- 
Hbie CTpaHHnbi. 3Ta nporpaMMa Ha3MBaeTca 6pay3epoM. 



IIocKOJibKy Hflea 6pay3epa HaBepmiKa acHa, mm nepeniJin k fleTanaM — fleMcTBHaM, 
KOTopwe Hy>KHO coBepniHTb, HToSw Hcnojib30BaTb 6pay3ep..com 

HcKyCCTBO oSbaCHSTb 

Bw OTKpwBaeTe 6pay3ep oahhm kjihkom, h oh CBa3biBaeT Bac co CTpaHnnaMH, KOTopwe 
HaxoflHT npn noMomn Be6- hjih URL-a^pecoB. Bbi bbohwtq a^pec b a^pecHyio CTpoKy hjih 
menKaeTe no ccbuiKe, n Bain 6pay3ep OTbicKHBaeT Hy>KHyio CTpaHnny. 
KoMnbiOTepw n MoSnjibHbie ycTponcTBa HMeiOT 6pay3epw no yMOJinaHnio, ho bw MO>KeTe 
SecnjiaTHO 3arpy3HTb HOBbie h HMeTb Ha KOMnbiOTepe Sojibine OflHoro 6pay3epa. 
K 3TOMy MOMeHTy mm nocTponjin 6a30Byio njiaT(J)opMy, htoSw noMOHb ayflHTopnn no- 
nyBCTBOBaTb ce6a yBepeHHO. Mw bbcjih (hjih cflejiann o63op — 3to 3aBHcnr ot ypoBHa no- 
HHMaHHa KOHKpeTHoro nenoBeKa) n^eio, hto 6pay3epbi — sto nporpaMMHoe oSecneneHne, 
KOTopoe aBTOMaTHHecKH ycTaHaBJiHBaeTca Ha KOMnbKxrepbi, htoSw npocMaTpHBaTb canrbi. 
Tenepb HacTano BpeMa noflyMaTb, KaK #aTb 3pHTejno npeflCTaBJieHne o bo3mo>kho- 
ct»x, KOTopwe HMeiOT HanSojiee pacnpocTpaHeHHbie 6pay3epw. Kohchho, KaK h b #py- 
rnx nporpaMMHbix oSecnenemiax, nonTH Bee flencTBna npoH3BOflaTca HecKOJibKHMH 
cnocoSaMH. 3a^ana oSyneHHa — yBejinneHne 3HaHHH o tom, KaK Hairm h ncnojib30BaTb 
(J)yHKii,HH 6pay3epa. IIo3TOMy mm 3aTpannBaeM nacTb BpeMeHn Ha onncamie (J)yHKnnn 
6pay3epa, htoSw no3>Ke cocnaTbca Ha hhx b BH3yanbHOH (|)opMe. 

Ho 6pay3epw cnocoSHbi flenaTb ropa3#o Sojibine. HtoSw roynnrb B03MO>KHbie onnnn, mw 
6yp,QM ncnojib30BaTb Memo, KaK sto, h 6biCTpbie ccwjikh, hto flocTnraeTca OflHOBpeMeH- 
hmm Ha>KaTneM ffsyx KnaBnni. 

3to eme o#Ha CTyneHbKa k nonHOMy oSbacHeHnio. 3aTeM TpeSyeTca noKa3aTb koh- 
KpeTHbie HHCTpyMeHTbi, KOTopwe HeoSxoflHMbi fljia nonyneHna MaKCHManbHon nojib3bi. 
HanpnMep, Tpy/mo OTCJie>KHBaTb Ba>KHyio HH^opMannio cpe^n MnjuinapflOB CTpaHnu, 
c fljiHHHbiMH a/ipecaMH. Bpay3ep noMO>KeT BaM, TaK KaK 3anoMHHaeT CTpaHnnw, KOTopwe 
bm nocemann. Ecjih bbi Smjih TaM HeflaBHO, to BepHHTecb, Ha>KaB KJiaBnmy «BepHyrbca», 
a ecjin flaBHO — npn noMomn nyHKTa Memo «HcTopna». KpoMe Toro, htoSbi SbiCTpo Bep- 



Hyrbca k jiioSoh CTpaHHu,e, ycTaHOBHTe Ha Hee 3aKJiaflKy. 

Bpay3ep hcm-to noxo>K Ha aBTOMoSmib, ero mo>kho npHcnocoSHTb nofl ce6a. TojibKO 
bmccto hobmx Konec h CTepeocHCTeMM bm floSaBJiaeTe b 6pay3ep flonojiHeHHa hjih pac- 
ninpeHHa. Bbi MO>KeTe cicanaTb hx c cairra h BCTaBHTb b cboh 6pay3ep npn noMomH oflHoro 
KJiHKa. Ho h 6e3 pacninpeHKH Bam 6pay3ep cnocoSeH BbinojiHaib mhtokcctbo (J)yHKipiH. 
(npoflOJDKeHHe).com 

OnncaHHe 

(npoflOJDKeHHe) 

Hanpnisiep, BaM Hy>KHO OTKpbiTb Tpn cairra oflHOBpeMemio, htoSm cpaBHHTb BpeMa Ha- 
nana (JmjibMOB. BisiecTO Toro htoSm OTKpbiBaTb Tpn 6pay3epa, mo>kho OTKpbiTb Tpn BKJiaflKH 

B OflHOM OKHC fla>Ke eCJIH y BaC y>Ke OTKpblTO HeCKOJIbKO BKJiaflOK, eCTb B03MO>KHOCTb flO- 

SaBHTb k hhm HOBbie H3 6pay3epa hjih npn noMomn KopoTKoro flOCTyna. 

A hto 6w bw flenajiH 6e3 noHCKa? K cnacTbio, SojibimrHCTBO 6pay3epoB HMecT bctpoch- 

Hoe okho noHCKa. BBeflirre b Hero KJiioneBoe cjiobo, h Bam Spaysep noKa>KeT pe3yjibTaTbi A 

K TOMy >Ke 6pay3ep no3BOJiaeT nerKO 3anoMHHaTb napojin. Kor^a bm BBOflirre naponb, 

oh MO>KeT 3anoMHHTb ero h Hcnojib30BaTb npn cjieflyiomeM BH3HTe. Ho SyflbTe ocTopo>KHbi: 

He Hcnojib3yHTe 3Ty (JjymajHio Ha KOMnbiOTepax c oSiuhm flOCTynoM — 3to Bee paBHO hto 

flaTb He3HaKOMOMy nejiOBeicy kjiiohh ot CBoeM ManiHHbi. 

A bot 3aMeHaTejibHbiH kopotkhh flocTyn. Ecjih bm BH^irre ajihhhmh ciihcok flamiMX o ny- 
TeniecTBHax, a Bac HHTepecyKxr TOJibKO raBairn, Bain 6pay3ep CMO>KeT OTMCKaTb hx Ha CTpa- 
HHue. npocTO Hcnojib3yHTe (jjymajmo «HaHTH» npn noMomn Memo peflaKTirpOBaHH» hjih co- 
neTaHHa KJiaBHHi, h sto cjiobo Sy^eT BM^ejieHO no BceM CTparome. 

H HaKOHen,, BaM Heo6xoflHMO perynapiio oSiiOBJiaTb 6pay3epbi. He coMHeBairrecb h ycTa- 
HaBJiHBaiiTe oSHOBJiemia, Kor^a hx npncbuiaiOT. 3to ho3bojiht npoH3BOflHTb noHCK 6e30- 
nacHO h 6e3 npoSjieM. 

Bpay3ep — 3to okho b OHJiaiiHOBMH MHp, h ecjiH bm 3HaKOMM c ero bo3mo>khoct}imh, to 



ohh npHHecyr BaM nojib3y. 

HTaK, mw oStacHMJiH 6pay3epw. Xotji mm He bboahjih nepcoHa>KeH, He paccKa3biBa- 
jih HCTopnio h He ycTaHaBJiHBanH CB»3b, KOTopaa 6bi KpacHOH HHTbio npoxoflHJia nepe3 
Becb ponHK, npHHu,Hnbi oSbacHeHHa fleMcTBOBajiH h 3#ecb. 

IIpH nOMOIHH HeCKOJIbKHX npeflJIO>KeHHH Mbl C03flaJIH KOHTeKCT, yCTaHOBHB, HTO SyfleM 

o6cy>KflaTb nporpaMMHoe oSecneneHHe KOMnbiOTepa. Hcnojib30BanH KopoTKyio CB»3b, 
HToSbi oSbacHHTb H^eio pacniHpeHHH 6pay3epa npn noMomn npeo6pa30BaHHa H^en BKjia- 
flOK b KopoTKHH paccKa3 o BpeMeHH Hanajia (^hjibmob. 3aTeM mw ynaKOBajiH H^eio b Hano- 
MHHaHHe, hto 6pay3ep — 3to okho b OHJianHOBbiH MHp. Mbi no-npe>KHeMy npHMeHajiH 
npHHu,Hnbi oSbacHeHHa, ho 3JieMeHTbi Swjih Sojiee oicaTbi h Hcnojib30BanHCb TOHHee. 
HtoSw CTano eme noHjrmee, flaBairre cpaBHHM sto oSbacHemie c peueirroM. 
OSbacHeHHe — sto He peueirr 

BpeMa ot BpeMeHH mm Bee 3aBHCHM ot peueirroB — a HMeio b sapy He TOJibKO KyjiHHap- 
Hbie. Byflb to BbinenKa TopTa, 3aMeHa hihhm hjih ycTaHOBKa nporpaMMHoro oSecnene- 
HHa, peuenTbi (HHCTpyKUHii) npaMO cooSmaiOT, Kaiaie flencTBHa cue^yeT coBepuiHTb,.com 

HcKyCCTBO oSbSCHSTb 

hto6w nonyHHTb >KejiaeMbiH pe3yjibTaT. Bee flencTBHa npoBepeHbi h noflTBep>KfleHbi 
AOKyMeHTajibHO. B sthx cnynaax HHKaKoft nocTopoHHeM HHC^opMauHH He TpeSyeTca, 
noTOMy hto peu,enrbi cocTaBJieHbi TaKHM o6pa30M, hto hmh MO>KeT Boenojib30BaTbca 

JHOSOH HeJIOBeK, He3aBHCHMO OT ypOBHS 3HaHHH. 

Ohh pa3pa6oTaHbi, htoSw cymecTBOBaTb 6e3 KOHTeKCTa. 

flaBairre paccMOTpHM Hani npnMep c SpaysepoM c tohkh 3peHna peueirra. Mbi Mor- 

jih 6w BbiSpaTb cneflyiomHH BapnaHT: 

HHrpeflneHTbi 

• KoMnbiOTep c SpaysepoM. 

• IIOAKJHOHeHHe k HHTepHeTy. 
Hcnojib30BaHHe 6pay3epa 



• 3anycTHTe KOMnfeiOTep, OTKpoirre nporpaMMy 6pay3epa. 

• HtoSw 3aHTH Ha caiiT, BBe#HTe URL b a/ipecHyio CTpoicy. 

• OTKpoirre Memo 3aKnaflOK b naHejin HHCTpyMeHTOB, nocTaBbre 3aKnaflKy Ha TeKymHH 
caiiT. 

• JJjm nojiyneHHa flonojiHHTejibHbix (J)yHKu,HH 3anflHTe Ha cairr 6pay3epa h CKanaiiTe 
pacuinpeHHa. 

• KnHKHHTe cDaim -* HoBaa BKna^Ka ^Jia otkpbithji hobbix BKJia^oK b o^hom OKHe 6pay- 
3epa. 

5{ jxymaso, hto bm nojiynnjiH >KejiaeMoe. 

3(J)(J)eKTHBeH jih peuenr Hcnojit30BaHHa Spaysepa? J\a, h bo3mo>kho, hto ero neT- 
KOCTb noKa>KeTca HeKOTopwM npeflnoHTHTejibHoii. Ho b HeM OTcyrcTByiOT 3JieMeHTM, 
KOTopwe ycHJiHBaiOT nojib3y oSbacHeHna, — ynaKOBKa HfleM h otbct Ha Bonpoc 3aneM. 
OSbacHaiOHiHH BH^eoponHK He npocTO paccKa3biBaeT, KaK OTKpbiBaTb BKna^KH, — oh 
oSbacHaeT 3aneM BaM 3to flenaTb. 3to He npocTO paccKa3 o tom, KaK Hcnojib30BaTb 
4)yHKu,Hio «HaHTH» — oh npeflJiaraeT npHMepw, Kor^a 3to MO>KeT noHa^oSHTbca. 
A hto ecnH 6bi peuenrbi fleiiCTBOBajiH no-flpyroMy? 

Bo3bMHTe jiioSyio KyjiHHapHyio KHHry — bw yBH^HTe npeKpacHO oc})opMJieHHbie pe- 
u,enTbi npHroTOBJieHHa yflHBHTenbHbix 6-niOfl. Ka>KflbiH HHrpeflneHT, KOJinnecTBO h 3Tanw 
npeflCTaBJieHbi b jierKOH fljia HTeHHa h jioranHOH (})opMe. HanpHMep, peuenr npHroTOB- 
jieHHa xne6a, CKopee Bcero, noTpeSyeT Hcnojib30BaHHa pa3pbixjTHTe.na, a peuenr nHBa — 
xmoih. Ecjih bm 6y#eTe tohho cjie^OBaTb peuenry, to nojiyunre o>KHflaeMMH pe3yjibTaT..com 

OnncaHHe 

A hto ecnH bm Sy^eTe 3HaTb, 3aneM peuenr BKJiiOHaeT HMeHHO 3th HHrpeflHenrbi? 
Ecjih y Bac noaBnrca flononHHTejibHaa HH^opMauna o xMene h o tom, noneMy 3to ca- 
MbiH Ba>KHbiH KOMnoHeHT nHBa? Hto ecnH bm 6y#eTe noHHMaTb, KaK xMenb BJinaeT Ha ro- 
penb h ypaBHOBeniHBaeT cjia^ocTb anMeHa b HanHTKe? A ecnH y Bac 6y#eT HH^opMauna, 



KOTOpaa II03BOJIHT COCTaBHTb CoScTBeHHMH peuenT? Bee 3TO OTKpoeT HeJIMH MHp B03- 

MTOKHOCTeii h no3BOJiHT noHaTb, noneMy Bac flOJi>KeH HHTepecoBaTb xMenb, h bm HaBep- 
ronca 3axoTHTe y3HaTb Sonbine. B stom h coctoht pa3HHua Meayiy peuenroM h oSbac- 
HeHHeM: b peuenre roBopHrca, KaK hto-to CflenaTb, a H3 oSbacHeHHa bm noHHMaeTe, 
3aneM sto HyjKHO . 
Ha niKane oStacHeHHH 

OnncaHHa — sto THnHHHaa h scJ^eKTHBHaa nacTb oSbacHeHHH, KOTopyio Jiynnie hc- 

nojib30BaTb Ha KOHue niKajiw Z, r#e jhoah HmyT otbct Ha Bonpoc KaK, a He 3aneM. KaK bm 

yBH^HTe, onncaHHa Sojibine noflxofljrr npn npH6jiH>KeHHH k KOHuy niKanbi 
Z.&HIJKLMNOPQRSTUVWXYZ 

A A 

MEHBIIIHH yPOBEHb nOHHM AHHJI E O JI h UI H H YPOBEHE nOHHMAHHJI 
Pe3K)Me 

OSbacHeHHa MoryT HMCTb pa3Hbie (})opMM h pa3Mepbi. noacanyH, caiviaa nojie3Ha» (J) op- 
Ma oSbacHeHHa Ta, KOTopaa oSjiernaeT noHHMaHHe cjio>khmx H^en h no3BOJiaeT pa30- 
SpaTbca, 3aneM Hy>KHO sto 3HaHHe. Ho oSbacHemui MoryT npHroflHTbca h b flpyrnx ch- 
Tyau,Hax. Kor^a jhoah ocBOHJincb c KOHuenuHeH, hm MO>KeT noHa^oSHTbca oSbacHemre 
Apyroro po^a, KOTopoe 4)OKycHpyeTca Ha KaK, a He 3aneM. 3to CHTyauHH, Kor^a mm hc- 
nojib3yeM peueirrbi (HHCTpyKUHn) h cocpeflOTOHHBaeMca Ha KOHKpeTHbix 3aflanax, ko- 
Topbie npHBeflyT k >KenaeMOMy pe3yjibTaTy. HHor^a sto caMbiii BepHMH noflxofl. Ho ecjiH.com 

HcKyCCTBO oSbaCHSTb 

mm Sy^eM npHMeHaTb oSbacHemra, to y Hac noaBHrca B03M0>KH0CTb npeflCTaBHTb H^eio 
b TaKOH (J)opMe, KOTopaa 3aHHTepecyeT ayflHTopnio h noSyflHT jnofleM y3HaTb Sonbuie. 
TaKne oSbacHeHHa MoryT BKmonaTb KOHTeKCT, cb»3h hjih KopoTKne hctophh, noKa3bi- 
BaioiHHe He tojibko to, KaK bmhojihhtb 3a#any, ho h KaKOH cmmcji b stom. 
Tenept nepeH^eM ot kohkpcthmx CTyneHeM k Sonee oSihhm H^eaM, KOToptie nop,- 



xoflJiT fljia oStacHeHMH Bcex thiiob, h hshhcm c ochob ynpomeHHa. 
OE'kaCHEHHE B PAEOTE: #)KEPPH ffJKAKO, YWTEJIE LUKOJIEI K-8* 
flaceppn fl,>KaKO — yHHrejib imcojibi K-8, oh Taioice npenoflaeT Ha Kypcax noBtinieHHa KBanH- 
(J)HKau,HH. Oh Hcnojit3yeT pa3JiHHHbie ranti oSbacHeHHH h BepHT b cnjiy BH^eo. 
fl>KaKO oStacHaeT: «06whho a npHMeHaio BHfleonpe3eHTanHH Ha np otjdkchhh Bcero 
ro^a: h Te, hto co3flaio caM, h Te, KOTopbie nojiynaio H3 flpyrnx hctohhhkob. Si o6Hapy>KHJi, 
hto C03flaHHe npocTbix, ho ySeflHTejibHbix o6pa30B, conpoBO>KflaeMbix KpaTKHM noacHeHH- 
eM 3a Ka^poM (penb hj\qt o xopouio 3apeKOMeHflOBaBineM ce6a CTHJie Common Craft), — 
HanSojiee acj^eKTHBHbiH cnocoS fljia mohx yneHHKOB 3anoMHHaTb npoHfleHHbiH MaTepHan». 
HccneflOBaHHe noKa3biBaeT: Kor/ja yneHHK oflHOBpeMeHHO bh^ht h cjiwhiht HH(|)opMa- 
u,hio, OHa Kpenne 3aKpenjiaeTca b ero naMaTH, noTOMy hto oh oflHOBpeMeHHO o6pa6aTbiBa- 
eT ee npn noMonxH flByx pa3Hbix KaHanoB. MHorne yHHTejia npeflnoHnraiOT Tpa^HnHOHHyio 
(})opMy npenoflaBaHHa, neperpyacaa TeM caMbiM o#hh KaHan no cpaBHeHHio c flpyrHMH, hto 
CHH>KaeT CTeneHb 3anoMHHaHH». KpoMe Toro, aKTHBH3anna eine OflHoro KaHana HH(})opMa- 
Hhh ocoSeHHO nojie3Ha yneHHicaM, HMeionxHM npoSjieMbi c penbio hjih co 3peHneM. 
«Enxe a ncnojib3yio BH^eooSbacHeHHa b KanecTBe KOMnoHeHTa mohx o6pa30BaTejibHbix 
caiiTOB. Ecjih bw noMeinaeTe Ha cairr MHoro nncbMeHHbix oSbacHeHHH, SojibniHHCTBO jho- 
flen HanHHaiOT CKynaTb h nponycKaiOT HH(})opManHio. Ho ecjin bw BCTaBHTe KmoneBbie 3Jie- 
MeHTbi b KpaTKoe BH^eo, 3to npHHeceT Sojibiuyio nojib3y, noTOMy hto yneHHKH oxoraee no- 
TparaT BpeMa Ha ero npocMOTp». 

A fl,>KaKO Taicace CHnraeT oSbacHeHne otjihhhmm cnocoSoM yBJienb yHanxHxca TaKHMH cjio>k- 
hmmh h 3anyraHHbiMH npeflMeTaMH, KaK, HanpHMep, npaBO Ha HHrejiJieKryajibHyio co6- 

CTBeHHOCTb. 

«OflHa H3 Ba>KHeHiHHx oSjiacTen 3HaHHa, KOTopyio flOJi>KHbi ocbohtb moh CTy^eHTbi, 

h B3pocjibie, h MOJiOflbie, — HHTejiJieKTyanbHaa coScTBeHHOCTb h aBTopcKoe npaBO. 3to bbi- 

3biBaeT cepbe3Hbie 3aTpyflHeHHa, b nacTHOCTH y yHHTejien, ho Bee flOJi>KHbi HMeTb oSniee 

* DJ KOJibi b CHI A, r^e oSynaio t fleTen HanHHaa co CTapm en rpynnw ^eTCKoro ca^a (npefl- 

ui KOJibHbiH KJiacc) flo 8 KJiacca cpeflHen niKOJiw. n pHM . pe#. 



(npoflOJDKeHHe).com 



OnncaHHe 
(npoflOJDKeHHe) 

npeflCTaBJieHHe 06 3thx Bonpocax. OSbacHaiomHe BH^eo noMoraiOT MHe H3Jio>KHTb HH(J)op- 
Mau,Hio TaKHM o6pa30M, hto yneHHKH CMoryr nerne npHMemiTb ee Ha npaKTHKe». 
Hto KacaeTca pe3yjibTaTOB, KOTopwx oh o>KHflaeT ot oSbacHeHHH, ,3,>KaKO BepnT b CHuy 
BH^eo h b to, hto oho noMoaceT yneHHKaM Jiynnie 3anoMHHaTb HH^opMainno. 3aTeM ,3,>KaKO 
BbicKa3biBaeT y6e>KfleHHe, KOTopoe nonHOCTbio coBna^aeTe Ba>KHeHHieH Mbicnbio 3toh khh- 
ra: HeoSbiHHOCTb — 3to Sojibiuoe npeHMymecTBO. 

«3tot KJnoneBOH KOMnoHeHT jiokht b ocHOBe jiioSoh npe3eHTau,HH: coflepacaHHe aojihhio 
SbiTb ySeflHTejibHbiM h, cneflOBaTejibHO, 3anoMHHaiOHiHMca. IIpH co3flaHHH TaKHx npe3eHTa- 
u,hh Henb3a nonaraTbca Ha HiTaMnbi hjih Ha oSbiHHbie nepeBOflbi cjiob b o6pa3bi. Co3flaTejin 
flOJDKHbi HCKaTb caMbie H3aniHbie Bbipa>KeHHa h SnecTamHe o6pa3bi, htoSm nepe^aTb MaTe- 
pHan KaK mo>kho 3(J)(J)eKTHBHee. B npoTHBHOM cjiynae coflep>KaHHe npe3eHTau,HH noKa>KeT- 

Ca ayflHTOpHH HeHH(j) OpMaTHBHbIM H CKyHHbIM»..COm 

rJIABA 10 
YnpomeHHe 

Mm oScyflHJiH, KaK b toh hjih 
hhoh CTeneHH CTpa^aeM ot npo- 

KJISTH5I 3HaHH3. OflHO H3 caMbix 

HeraTHBHbix ero nocjieflCTBHH — 
HeyMeHHe ynpomaTb. HecMOTpa 

Ha HeHHOCTb 3HaHHH, KOTOpblMH 

mm oSjia^aeM, ohh noflaBJiaioT 

Haiuy cnocoSHOCTb noHHMaTb, nero He 3HaiOT flpyrne mojxa, h nosTOMy flenaiOT Hainn 



oStaCHeHHa H3JIHHIHe CJIO>KHbIMH. 

flaBairre paccMOTpHM 3to Ha npHMepe KOMnbiOTepHOH nporpaMMbi no# Ha3BaHH- 
eM «BHpTyajiH3au,Ha». EojibiHHHCTBy nojib30BaTejieH TepMHH He H3BecTeH h He hjokch. 
JIiOflH, flencTBHTejibHO pa36HpaiOHiHeca b BHpTyajiH3au,HH, — sto Te, kto paSoTaeT 
b KOMnbiOTepHOH OTpacjiH hjih npoaBJiaeT noBbiuieHHbiH HHTepec k KOMnbKxrepaM 
(Ha30BeM hx (J)aHaTaMH). 3to C03#aeT KJiaccHnecKyio CHTyaunio fljia oSbacHemTa. 
y Hac ecTb (})aHaTbi Ha Komre HiKanw Z h oSbiHHbin nojib30BaTejib KOMnbiOTepa 
Ha KOHu,e A. 
.com 

HCKyCCTBO 06baCH3Tb 

He dp aHaTbi ^ aHaTbi 

5K A 

MEHBIIIHH yPOBEHB nOHHM AHH3 BO JI Bill H H YPOBEHB nOHHMAHHJI 
IIocKOJibKy 3Ta KHHra o nepeivtemeHHH jnoflen otAkZ, mli paccMOTpHM CHTyaunio 
noflpoSHee, htoSw c ee noMombio npofleMOHCTpiipoBaTb ponb ynpomemia. 
C tohkh 3peHHa (})aHaTa, BHpTy ajiH3 anna — 3to SojibHiaa h cjio>KHaa Teivia. HtoSm 
noHaTb ee, bm ^oiDKHbi HMeTb npeflCTaBJieHne o HeKOTopbix H^eax, ne>KamHx b ocho- 
Be nporpaMMHoro oSecneneHHa h onepauHOHHbix chctcm. Ka^eTca HeB03MO>KHbiM 
oSbacHHTb 3to noiMTHe HanHHaiomeMy nojib30BaTeiuo, noTOMy hto oho onnpaeTca 
Ha MHoacecTBO fleTajieit 

fljia HHX 3TO BbirJISflHT HenOflbeMHOH TeMOH C MHOrOHHCJieHHblMH HCKJHOHeHHSMH 
H nOflpoSHOCTSMH. 

Kor^a Hflea Ka^eTca HeflOcaraeMOH, OHa OKa3biBaeT BJimiHHe Ha MeTOfl, KOTopbiM 
3KcnepTbi ee oSbacronoT. IIpoKJiaTHe 3Hamia flenaeT oSbacHemre: 

• TOHHbIM, HO HenOHSTHblM; 

• nOflpoSHbIM flO TaKOH CTeneHH, HTO OHO CTaHOBHTCJI He3(J)(J)eKTHBHbIMj 

• HanOJIHeHHbIM He3HaKOMbIMH CJIOBaMH; 



• jiHineHHtiM KOHTeKCTa hjih npHJio>KeHHa..com 
YnpomeHHe 129 

Ho Kor^a mm paccMaTpHBaeM ynpomeHHe, to CTpeMHMca npeo6pa30BaTb cjiomhwh 
KOMnneKC fleTajien b oSmne, noHjrmbie mush, KOTopwe cnyacaT CTyneroiMH k 6yflymeMy 

nOHHMaHHK). 

3to y/iaHHbiH momcht fljia Tex, kto yace noHaji BHpTyajiroauHio, htoSm H3Jio>KHTb 
ee ocHOBHbie npHHunnbi. Ecjih bh KaK 3KcnepT Bcepbe3 xothtc noMOHb HanHHaiomHM 
nojib30BaTejijiM, bh ^oiDKHbi HanaTb ^yiviaTb no-flpyroMy, a 3to 3HanHT: 

• He flenaTb npeflnojio>KeHHH o tom, hto jhoah y>Ke 3HaiOT. 

• Hcnojib30BaTb caMbie npocTbie cnoBa. 

• MbicneHHO yMeHbniHTb MacnrraS npeflMeTa oSbacHeHHa, htoSm nonyHHTb MaKCH- 
ManbHO ninpoKyio nepcneKTHBy. 

• 3a6biTb o fleTanax h HCKJiiOHeHHax h cocpeflOTOHHTbca Ha oSihhx H^eax. 

• no>KepTBOBaTb TOHHOCTbK) paflH nOHSTHOCTH. 

• CB»3aTb 6a30Bbie H#eH c TeM, hto ayflHTopna y>Ke noHHMaeT. 

BHyTpn 3Toro Sojibuioro KJiySica Hfleft HaxoflHrca raaBHaa Mbicnb, KOTopaa no3BOJiHT 
noHaTb KOHuenuHio. HtoSw ^oSpaTbca p,o a^pa, bw MO>KeTe Hcnojib30BaTb nepenHCJieH- 
Hbie Bbiine npaBHJia, OTceKaa Bee nocTopoHHHe 3HaHHa, KOTopbie 3aTpyflHaiOT noHHMa- 
HHe. BcKope bbi o6Hapy>KHTe, hto nioSyio cjio>KHyK) H^eio mo>kho c^enaTb npocTOH. 
Ho 3to noTpeSyeT HOBoro noflxofla. 

3HaKOMbTecb, 3to Cthb. Oh mhoto JieT paSoTaeT b KOMnbiOTepHOH c(|)epe. Cennac 
oh 3aHHMaeTca npofla>KeH nporpaMMHoro oSecneneHHa KpynHbiM KOMnaHHaM, h sto 
y Hero xopoiuo nojiynaeTca. Oh ^eTajibHO pa36npaeTca b nporpaMMHOM oSecneneHHH, 
oh oSniHTejibHbiH h jiioSht noniyTHTb, hto npHBJieKaeT jnoflen. B nocneflHee BpeMa ero 
KOMnaHHa 3aHHMaeTca npofla>KeH nporpaMMHoro oSecneneHHa fljia BHpTyajiroauHH, 
h oh 3HaeT o Hen Sojibiue, HeM kto-jih6o H3 ero KOJiJier. OcHOBHyio nacTb CBoero pa- 
Sonero BpeMeHH oh npoBOflHT b Tejie(|)OHHbix pa3roBopax hjih Ha cairre kjihchtob, pac- 



xBajiHBaa HT-KOMaH^aM h pyKOBOflCTBy opraHH3au,HH bo3mo>khocth BHpTy ajiH3 au,HH . 
Bee ohh >KHByT b HT-ny3bipe h roBopaT Ha TexHHnecKOM acaproHe. 
fljia CTHBa 3to CTano BTopoM HaTypoH. 

He/iaBHO oh c ceMbeM BCTpenajica c poflCTBeHHHicaMH. 3a ctojiom Bejincb pa3ro- 
Bopw hh o HeM. OflHaKO 3aTeM 3a CTHBa npHHanacb Te™ MapTa, KOTopaa SyKBanbHO 
(npoflOJDKeHHe 



